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EDITORIAL 


With the blessings of Almighty and your good wishes, we have been able to bring 
out the 8" issue of ‘Intellection’ the bi-annual peer reviewed research journal, a 
gracious mission of Barak Education Society. Intellection has started its swift journey 
from January’ 2013 with its aim to promote the spirit of research activities among 
students, academicians, scholars and intellectuals across the globe and it is matter of 
great pride and privilege on behalf of the Editorial Board to publish the 8” successful 
issue. 


The response to our appeal for paper contribution and write-ups for publication in 
the journal ‘Call for Papers’ was beyond our expectations. The paper contributors have 
spent their time and energy to produce good articles, but we could not include all; even 
after declining several articles on review, we had to include fifteen papers in this issue. 


Being an interdisciplinary journal this issue of ‘Intellection’ like its earlier issues 
includes articles from Literature, Economics and Commerce, History, Psychology, 
Politics etc, which makes the issue more interesting and useful to academic thinkers. 


I take this opportunity to appreciate and thanks to the Executive Committee, 
Editorial Board and Advisory Board of Barak Education Society, contributors of articles, 
all those who have supported and helped us in this endeavour, make it possible for us to 
publish the journal successfully and to the best of our capabilities. We solicit your 
support and help for the future issues of the journal too and believe that this issue of the 
journal would turn out to be of significant use to all categories of readers, especially 
researchers and educators. 


We appreciate feedbacks, comments and suggestions from all our readers 
regarding this issue and for improvement of the future issues. You can access the soft 
copy of the journal at http://www.besngo.org and mail your responses to 
beseduso@gmail.com. 


I convey my best wishes for overall success of the journal. 


With warm regards 


Dr. Baharul Islam Laskar 
Editor, Intellection 
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ABSTRACT 


Yoga is a traditional technique to improve health and wellbeing by way of 
exercises, breathing, and meditation. The scientific research has established the 
positive effects of yoga on adult’s and children’s motor function, emotion and 
cognition. The yoga breathing techniques resulted in increased spatial memory in 
children (10-17 years). The purpose of this study was to explore the effect of 
Yoga compared to physical exercises on intelligence abilities in 201 school 
children’s between the ages of 9-13 in Residential Personality Development 
Camp. 

Children’s were assessed by standardized tool, Premila Group Test of 
Intelligence (PGTI) to determine IQ scores, Intelligence abilities measure 
included Analogies, Classification, Disarranged sentences, same- Opposite, 
Series and Best Answer. Assessments were done on the data collected on 1" day 
and 9" day of the course. 

The results (Wilcoxon Test) showed significant improvement, five factors except 
Best Answer in yoga group but in control group four factors except Same- 
Opposite and Series. There was (Mann-Whitney test) significant change found in 
same- Opposite and Series. In yoga group subjects showed significant 
improvement in IQ scores at 4.47 %, whereas in control group insignificant at - 
7.03%. Age wise IQ score was found significant in yoga, compare to control 
group. Gender effect showed no significant different in both the group. 

In sum, there is evidence showing a positive effect of yoga in improving 
intelligence abilities compared to physical exercises. However, physical exercises 
have also proven effective. The exposure to yoga training showed distinct effects 
on intelligence abilities outcomes in five factors, whereas physical exercise 
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groups showed only in four factors. The Yoga group IQ scores was significant at 
4.47 %, whereas in control group insignificant at -7.03%. 

Further studies are needed with more rigorous methodologies to investigate the 
intelligence abilities in relation with yoga and physical exercises in school 
children. 


Key Words: Yoga, Physical exercises, Children, Intelligence, Randomized 
Control Study, Cognition, PGTI. 


INTRODUCTION 


Intelligence has been defined as the totality of mental processes involved in adapting to the 
environment. It involves the capacity to comprehend complex and abstract things. (1) Gardner H 
has said that intelligence is not fixed, but is a set of abilities and skills, that can be grouped under 
eight distinct forms. All children possess all these eight forms of intelligence with varying 
degrees of strength and skill. (2) Sushma M comments that children naturally respond to the 
practice of yoga with joy, which can lead to improved intelligence. Maharshi Mahesh Yogi has 
correlated 37 areas of human physiology with 37 areas of intelligence or consciousness as 
available in Vedic literature. Some of the examples are the correlation between Nyaya and the 
Thalamus as well as Sankhya and the types of neuronal activity. (3). 

Yoga is a traditional technique to improve health and wellbeing by way of exercises, breathing, 
and meditation (4). The effect of yoga breathing techniques resulted in increased spatial memory 
in children (10-17 years) and there is an increasing effort to scientifically establish the positive 
effects of yoga on adult’s and children’s motor function, emotion and cognition.(5-8). Modern 
medicine has started realizing the role of mind in health. Yoga with its rational, scientific and 
universal outlook provides a detailed understanding of mind in all its facets along with the 
methods of managing and manipulating the mind body complex to move towards health and 
harmony. Yoga involves a holistic approach to healing and well being and integrates healing 
with culture, diet, environment, and tradition. Pranayama and Pratyahara are extremely efficient 
techniques to divert the individual's attention from the objects of the outer environment, to 
‘internalise' him and achieve better control of the inner functioning. Moreover, it has a major role 
in restoring human unity, as it works by softening the emotions, expanding the intellect and 
enabling one not only to function better in any given situation, but also to perform as spiritual 
beings with universal values. (9) 

Life style modification is the buzzword in modern medical circles and Yoga can play a vital role 
in this regard. Yoga is not only an exercises, it is a lifestyle. Yogic diet, Asanas, Pranayamas, 
Mudras, Kriyas and relaxation are important aspects of lifestyle modification. In a classical 
paper, Dr Dean Ornish, an eminent American medical doctor who has shown that Yogic lifestyle 
can reverse heart disease says, “Yoga is a system of perfect tool for achieving union as well as 
healing.” (10) 
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Yogic procedures maintain normal body functions. They affect higher functions of central 
nervous system like perception, planning, execution of tasks, learning and memory. Yoga with 
breath control techniques increases cerebral blood flow. (11) 

Transcendental meditation(TM) caused greater tranquility with increase in alpha wave activity in 
addition to wide ranging effect on health, improved working memory in children (12), 
intelligence, academic performance of children and reversed the aging process. (13-15). 

Studies on normal individuals have indicated that a regular practice of yogic postures (physical) 
leads to psychological improvement in the intelligence and memory quotient and a decrease in 
the pulse rate, blood pressure, respiration and body weight. After intensive meditation for 10 
days there was a marked rise of neurohumours and their enzymes such as acetylcholine, 
catecholamine, cholinesterases and monoamine oxidizes with a fall of plasma cortisol. 

Based on these findings it has been postulated that the increased tranquility of mind achieved 
through any of the yoga practices is the basis of these benefits including the higher functioning 
of brain such as intelligence, creativity etc. Although there are studies on the effect of TM on 
intelligence, there are no published studies on the effect of integrated yoga module on 
intelligence (IQ) in school children. Hence the present study has been planned. 


METHOD 


Participants 


Out of the 755 students 400 students satisfied the inclusion criteria, these students were stratified 
into boys and girls (230 boys and 170 girls) and they were randomly allocated into yoga and 
control group (200 students in each group). This was done using lottery method, where the chits 
were picked by a third person who had no other role in the study. 

Pre data was taken for these 400 students. During the 10 days camp 12 students in yoga group 
and 11 students in control group left the camp because of sickness and homesickness. The post 
data was taken from 188 yoga students and 189 control students. While scoring 87 students were 
dropouts in yoga group and 89 students were dropouts in control groups, as they did not satisfy 
the norms of filling up the answer sheet. So, 101 students in yoga group (69 boys and 32 girls) 
and 100 students in control group (60 boys and 40 girls) entered the present study. The effect 
size for the test is 0.38 and sample size is 90. The age mean + SD for yoga boys is 10.72 1.33 , 
age mean +SD for yoga girls is 10.69+1.12 and age mean + SD is for control boys is 10.83+1.33, 
age mean + SD is for control girls is 10.63+ 1.08. 


Procedure 


The pre data was taken on the 1“ day of the camp by using Premila Group Test of Intelligence 
devised by Premila, National Psychological Corporation, India (1971) and the post data was 
taken on the 10" day of the camp by using PGTI questionnaires. During these 10 days the yoga 
group underwent Intergrated Yoga practices ([YP) and the control group underwent non yogic 
physical activity. Assessment was done by persons trained by a psychologist under her 
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supervision. The data were scored by the same team. They were not involved in selection, 
randomization, intervention and analysis. The analysis was done by the statistician using SPSS 
software who was not involved in any other aspect mentioned above. 


Assessments 


For assessing the intelligence of children in English, “Premila Group Test of Intelligence” 
(PGTI) was used (Ahuja P, 1971). There are seven sub-tests in this test booklet. This test 
designed for age group 9-13 years is validated and tested for class V to VIII through English 
Medium Secondary Schools of greater Bombay, (Ahuja P. in 1971). For group administration of 
the above seven sub-tests, the first one is a practice test containing very easy items. The 
performances on this test are not to be taken into account. The remaining six sub-tests from II to 
VII are the tests proper. In present study, all these sub-tests were used to assess the intelligence. 
The number of items contained in each sub-test along with their time limits is given in the 
following Table: 


Table -1: The number of items contained in Premila Group Test of Intelligence 


Sub- Test Number of items | Time- limits | Remarks (if any) 
I | Scrambled words 10 3 Minutes Practice Test 
II | Analogies 16 3 Minutes 
III | Classification 16 3 Minutes 
IV | Disarranged sentences 10 3 Minutes 
V | Same- opposite 26 5 Minutes 
VI | Series 16 5 Minutes 
VII | Best answers 16 3 Minutes 
(Excluding Test I) Total 110 


Answers were to be marked on answer sheets provided and a time limit for each sub-test was 
strictly adhered to by using a stop watch. 

For example: Test I, Practice Example 

Directions: Arrange the following letters in such a way that all the letters are used and a sensible 
word is formed. 

Practice Example 


1. U-N-G 
A. Get B. Nut C. Use D. Gum E. Gun 


The given letters in the first practice example are U-N-G. These are to be arranged in such a way 
that a sensible word is formed. Look at the five possible answers which are at A,B,C,D and E. 
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The correct answer is at E. On your answer sheet at the space meant for test I Page 3(Practice 
Example) in the first column, against first Practice Example a cross has been marked on E. 


Instructions are: 
I. Be sure and understand how to work out problems. When you are asked to begin, you are 
to work 10 test problems like those above 
II. Remember that you have to mark a cross(X) on any one of the five given answers. If you 
have any time marked a wrong answer, encircle it and mark the other answer. 
If. Get your doubts cleared right now only. When the test begins, you are not allowed to ask 
anything. 
IV. Do not make any mark in this test booklet and handle it with care. 
V. You are to mark 10 test- problems given on Page 4. Answers are to be marked on the 
answer sheet at the space meant for this test (Test I Page 4) 
VI. You will be given three minutes for this test. 
If the children choose the right space given in answer sheet with cross mark, it is counted as right 
answer. If more than one answer is marked then it is scored as wrong answer. Scoring was done 
by putting the relevant stencil key on the each page of the answer sheet and the sum of the right 
answer counted as total score. 


Administration 


The administration was done under the guidance of a trained psychologist using the test booklet 
PGTI. As per instruction in the booklet, the students were instructed to sit properly maintaining a 
good distance with each other. Then the test booklet and separate answer sheets were given to 
the subjects. The answer is the same for all forms. The students were told to mark the cross(X) in 
any five given answer in each sub-test which they were taking (Analogies, Classification, Same — 
opposite...). The students were given direction not to mark in the test booklet. 


Intervention 


Several earlier projects have been done by SVYASA on yoga for dexterity, behavior, 
intelligence, memory etc by using integrated yoga module in children. Based on the experience 
from these different studies and also referring to the techniques used by different yoga institutes, 
yoga group module program (IYP) was prepared by team of senior faculties of SVYASA for 
intervention for yoga. Control group intervention was developed by consultation with physical 
training teachers of three different schools. 


All two groups underwent 10 days of “Personality Development Camp” during which they were 
engaged in [YP for 8 hours per day. However, the practices within each of the categories differed 
for the two groups and were specific to the groups. The activities were under the following 
categories: 
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The details of the Daily Schedule are as given bellow table: 


Table -2: The details of daily schedule for Control and Yoga groups. 


SI Physical Exercises ; Integrated yoga Program 
No. (Control) Durauon (Yoga) 

1 | Physical training 15 Preparatory yoga exercises 
movements Minutes 

2 | Physical training breathing | 30 Pranayama (Yogic breathing) 
exercises Minutes 

3 | Pyramid (physical) 30 Pyramid through yoga 
formation training Minutes posture 

4 | Physical training exercises | 1 Hour Sithilikarana Vyayama Yoga 
jogging, stretching, brisk based and Asanas (Physical 
walking, drill etc. posture) 

5 | Creativity 1 Hour Creativity 

6 | Lecture on personality, | 1 Hour Lecture on yoga philosophy, 
patriotism, civic sense, health, personality etc. 
hygiene and diet. 

7 | Supine rest 1 Hour DRT 

8 | Games (outdoor & indoor) | 1 Hour Krida yoga (Yogic games) 

9 | Songs (Patriotic / moral) 45 Bhajans(Devotional songs) 

Minutes 
10 | Happy assembly 1 Hour Trataka (Yoga based eye 
exercises) or 
Happy assembly 
Scoring 


The PGTI scoring procedure is done by placing the relevant stencil key on each page of the 
answer sheet. The stencil is adjusted on the answer sheet such that on the left hand side through 
each hole, ‘A’ of every first practice example is visible. Then correctly marked answer will be 
visible through the hole. The sum of the right answer of all tests gives the total score. If students 
have marked more than one answer, in the same, score it as wrong. Check to see that all of the 
items have been answered. 


Data Analysis 


Data analysis was done by using Statistical Package for Social Sciences (SPSS) version 10.0 for 
windows. The data was checked for normal distribution by Kolmogorov Smirnov test and was 
found to be not normal; so a non parametric test was done. Wilcoxon signed ranked test was used 
to see the significance of differences between pre and post values for within the groups and 
gender; Mann Whitney test was used to see the difference between groups and genders. Baseline 
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matching for the two groups was checked by independent sample ‘t’ test and F -test which 
showed that the groups were well matched, except one sub-test “best answer’. Correlation was 
determined by Pearson’s correlation coefficient. The level of significance used was p less than 
0.72. The percentage of change has been calculated by following formula (pre- post / pre X100). 


Results 


The IQ score are presented in Table -3, (see Annexure —I). The following table shows the mean 
and standard deviation for pre and post data of all six variables. In yoga group there is significant 
change within the groups(Wilcoxon Signed ranks Test) for all variables, in yoga five variables 
except best answer, but in control only four variables except Same-opposites and series. In Mann 
Whitney test out of six cognitive abilities, only two were significantly improved, which are series 
and best answer. Between group (Mann Whitney U test) there is highly significant difference 
between groups in total score and SO and SR factors. 

The Table -4, (see Annexure—II) shows Gender effect Total scores on PGTI test performance in 
the yoga and control groups. Age wise analysis showed that girls of 10 years age group had the 
best result in yoga group than physical activity group. 


RELIABILITY 


In terms of internal consistency and stability of the study, the reliability was computed through 
the split-half method. To evaluate the reliability the scores all the sub-tests were split into two 
parts, even and odd items. The coefficient of correlation between the two sets of scores were 
found to be 0.72 + 0.00 by applying Pearson formula. 

Validity 

The internal consistency was validated through the basis of the statistical correlation of the test. 
The validity coefficient was found on Homogeneity of the sub-tests by computing the 
coefficients of correlation between sub-tests and total scores. Results indicated significant 
homogeneity between the sub-test and the total scores as showed in the following table: 


Table: 5. Homogeneity of the sub-tests (N = 201) 


Coefficient of correlation between to 
Sub- Test 
Sub-test and the total test scores 
II 0.834 + 0.000 
III 0.851+0.000 
IV 0.793+0.000 
V 0.912+0.000 
VI 0.813+0.000 
Vil 0.859+0.000 
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The degrees of reliability and validity coefficient showed in the study were found to be fairly 
high. Therefore, correlations were mostly highly significant, indicating the predictive validity 
and reliability of the test. So, the PGTI clearly demonstrated internal consistency. 


Discussion 


Results showed significant improvement on PGTI in both groups in scores for all sub sets of 
PGTI and total scores (Wilcoxon test). There was a trend of better improvement in yoga group 
than physical activity group (4.47 % in yoga and -7.03 % in control group). Amongst the sub- 
tests acceptance has increased by 32.55 % in yoga and 10.25 % in control. Sub-tests SO 
improved 13 % in and 6.2 % in control (p= 0.04 in Mann Whitney test) Sub-tests SR also 
showed significantly better result in yoga (16 %) than in control (11%) group. Age wise sub 
analysis showed that girls in yoga age 10 had the best results 33%. Girls in general did better 
than boy in all age groups, although none of them showed significant values on Mann Whitney 
Test. 

PGTI manual has provided the normal scores for Indian children. The present group of children 
(predominantly from Karnataka) appears to have higher baseline scores than normative score for 
Indian children provided in manual which were validated in school children in Bombay. The 
reason for this could be that the children who attended the PDC in our campus were not a 
representative sample of a general population of any normal English medium school. They were 
children, whose parents had opted to send their children for a higher value education in a yoga 
centre during the summer holidays and could have higher IQ than the general population. The 
test which has been designed for group administration and repeated within two weeks for Indian 
children seems to be robust enough to pick up the improvement even at higher baseline of 40 to 
70 scores as seen in our group of children. 


A previous study was done in 108 school children, who performed better in memory task and 
averaged 84 % following yoga breathing with nostril manipulation with no changes in verbal 
memory scores (5). It is known that reduced anxiety can improve the performance on tasks 
requiring attention, learning and memory(16) Anxiety reducing effects of yoga practices which 
are already known.(17) Self- instruction and relaxation training showed significant changes in 
attention and behaviour of learning disabled children on a cognitive task.(18) Integrated 
approach of yoga have shown significant improvement in IQ and social adoption parameter in 
mentally retarded children.(19) A similar study done on transcendental meditation showed that 
the alertful rest and reduction in simultaneous thought obtained may have helped in better 
memory. It was also shown that meditation facilitates right hemisphere functioning.(20) and 
improves academic performance (21) along with better psychological health in high school 
students. (22) The effect of transcendental meditation upon adolescent personality with increased 
Ego strength, self maturity, decreased over reactive behaviour, realism, logical behaviour, self 
sufficiency, increased self control, decreased instability, foresight have all been documented.(23) 
Skin conductance levels significantly decreased during both reading Sanskrit and TM practice 
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and increased slightly during reading a modern language. Alpha power and coherence were also 
significantly higher when reading Sanskrit and during TM practice. Similar physiological 
patterns when reading Sanskrit and during practice of the TM technique suggests that the state 
gained during TM practice may be integrated with active mental processes by reading Sanskrit. 
(24) 

The perceived health benefits by general practitioners are most likely psychosocial benefits such 
as relaxation, increased social contract, promotion of self care and self -esteem. (25) a study was 
done to asses the individual effect of three selected modules of integrated yoga practices on the 
IQ level of school children, there was significant change in the IQ level at 6.52 % (P< .001), but 
no significant changes found in creativity group at 2.08 % (P< .067) nor in the physical stamina 
group at 0.05 % (P = < .650)(26) 


CONCLUSION 


Following evidence from these previous findings, it is concluded that the significant 
improvement in yoga group could be attributed to the effect of various yoga activities like asana, 
pranayamas, chanting etc. In fact, the specific yoga module capable of improving different 
factors of intellectual abilities such as logical power, mathematical abilities, writing, reading, 
attention and concentration which are the pre requisites for good intelligence. 


Several factors could have contributed to the increase in IQ scores of the both groups, because 
children were enthusiastic about good performance in the tests, exited and happy during the 
summer camp which may showed the positive effect of the both group. The need to evolve a 
more specific module to improve IQ was felt. Additional studies are important to determine 
whether there are additional factors associated with the development of intelligence as well as 
the efficacy of yoga. 


Thus, the results of the study demonstrated that [YM was more suitable for improving IQ. 
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Table - 3: The pre and post changes of mean and standard deviation in variables in Yoga and Control group: 


Yoga Group(n=101) Control Group(n=100) % Mann 
Variables % change 

Pre Post Pre Post change whitney 
AN 7.1543.17 9.48+3.31 32.55* 7.9043.76 8.71+4.20 10.25* 0.279 NS 
CL 7.1143.46 8.36+4.00 17.55* 7.0943.91 7.944415 11.99* 0.165 NS 
DS 4.69+2.58 5.80+3.08 23.63* 4.86+3.20 4.92+3.24 1.23% 0.266 NS 
SO 9.05+4.55 11.17+45.06 23.41* 10.0045.92 10.81+46.45 8.1055 0.044 * 
SR 6.3643.17 8.22+44.22 29.28* 6.0343.58 6.4444.25 6.808 0.013 * 
NS Ş NS 

BA 6.6343.21 8.02+4.14 20.90 5.9743.66 6.5344.13 9.38 0.067 
Total 40.99+20.13 42.82+19.58 4.47* 41.85+24.03 | 38.91422.18 | -7.03%S 0.00** 


Abbreviation: AN= Analogies, Cl = Classification, DS= Disarranged sentences, SO= Same- 


opposites, SR= Series and BA= Best Answers. 


*= p< 0.05(Significant), ** p<0.001(More significant) 


NS= Non significant 


+ = Mean and Standard deviation. 
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Table- 4: Gender effect Total scores on PGTI test performance in the Yoga and Control groups 
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Normative Yoga Group(n=101) % Diff 
SAR Ponp Scores Pre MeantSD Post MeantSD Change | Pre Post 
Boys | 30.5 30.24413.31 34.53414.74 14.19 -0.264 4.03Î 
: Girls 29 32.60+18.90 45.20+20.19 38.65 3.60f 16.20T 
Boys 36.5 36.87+17.85 47.73+24.18 29.45 0.37T 11.23T 
X Girls | 34.5 37.33+06.50 56.00+6.81 50.01 2.83T 21.50T 
Boys 42.5 45.44+18.32 51.88+20.92 14.17 2.83T 9.38T 
Girls 41 43.73+8.38 54.54+12.88 24.72 2777 40.547 
Boys 47.5 47.54415.89 58.15+23.27 32.64 0.04T 10.65T 
i Girls 46 47.40+411.46 54.40+7.13 14.77 1.40T 8.40T 
Boys 50 51.00+8.60 66.25+7.07 29.90 1.00T 16.25T 
Girls 48.5 51.50+2.12 67.00+1.41 30.10 3.00f 18.50T 
Control Group(n=100) 
Boys | 30.5 31.28+10.39 28.43+8.60 -9.11 0.781 -2.074 
? Girls 29 32.80+£20.78 46.40+27.49 41.46 3.80f 17.40T 
Boys | 36.5 38.70421.54 30.96+419.46 -20.00 2.20T 5.544 
j Girls | 34.5 37.60+12.34 51.53+20.86 37.05 3.10f 17.03Î 
Boys | 42.5 44.82+21.19 50.00+19.56 11.56 2.32f 7.50f 
: Girls |41 44.08+13.72 53.85+20.08 22.16 3.08T 12.85T 
Boys 47.5 47.85+25.69 53.43+23.48 11.66 0.35T 5.93T 
7 Girls 46 48.50+421.33 60.75+23.77 25.26 2.50T 14.75T 
Boys 50 51.64+26.01 54.73+21.35 5.98 1.647 4.73f 
a Girls 48.5 48.67417.56 39.67+11.59 -18.49 0.17T -8.834 


T= Improvement 4 = Deterioration. 
Diff= Differences. 
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ABSTRACT 


The Bhagavadgita is the widely translated Indian philosophical text. 
This text is a part of the Mahabharata and purports to be a conversation 
between Arjuna and Krsna on a variety of philosophical issues at the eve of 
the Mahabharata war. The purpose of this paper is to explore the various 
aspects of Karma (Action) in the Bhagavadgita from Chapter II to IV. Arjuna 
became reluctant to fight after entering into the battlefield and decided not to 
fight, as he saw his family, friends and teachers arrayed against him in the 1° 
Chapter. Krsna convince Arjuna to perform his action by explaining him the 
different aspects of Karma (Action). In this paper my intention is to explore of 
what is the origin of Karma (Action) and by what the Karma (Action) is 
performed. The paper will also conceptualize of what is Karma (Action) and 
Akarma (Inaction) and how the Yajna Karma (Institutional Action) can be 
performed by an individual. 
Keywords: Karma, AKarma, Yoga, Brahman, Prakrti, Buddhi , 


Sankhya, ISvara, Yajña, Aksara, Gunas etc. 


Objective: The main objective of this paper is to study and analyse the nature of Karma 
(Action) as it appears in the Bhagavadgita from Chapter II to IV. 


Methodology: The method that is adopted here is hermeneutical method. Hermeneutics accepts 
holistic thinking seeing a concept in the context of a whole gamut of others concepts. It is 
directly opposed to the analytical method that deals with concepts piecemeal and separately. 
Different scholars and commentators works on Bhagavadgita including both primary and 
secondary literature has been consulted. 


Introduction: The Bhagavadgita presents its doctrine in the form of a dialogue between Lord 
Krsna and Arjuna. The Bhagavadgita deal with a practical problem of life namely how a man 
can discharge his Karma (Action) as a member of a social order and at the same time to attain 
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perfection .The Bhagavadgita presents the concept of Niskama Karma (Selfless action) with the 
view of constructing Loka-Sangraha (unity of people). The principle of Karma in the 
Bhagavadgita affirms that if one performs good deeds without thinking about the consequences 
will be rewarded. Karma means action. The aspects of the Karma (action) start emerging in 
Bhagavadgita in chapter II verse 47: karmanyevadhikaraste mā phalesu kadadcana/ ma 
karmaphalaheturbhiir mā te sango ‘stvakarmani!/' “To action alone hast thou a right never at all 
to its fruits; let not the fruits of action be thy motive: neither let there be in thee any attachment 
to inaction”. 

Man has control over action but not over the phala (fruits of the action). The motive of person 
should be on the performance of action not the results. Results are beyond the performer’s 
control. We should not bother about the result but constantly keep on doing our action. One 
should not even get attached (sangah) (verse-2.47) to inaction (akarmani). Krsna advised 
Arjuna not to be inactive but asked him to perform his prescribed duty without being attached to 
the result. One who is attached to the result of his action becomes the cause (hetuh) of the results 
of action. One is not to be the cause of result of action. His nonparticipation in the battle is 
another side of attachment. Such kind of attachment never leads one to perform action with yoga. 
In the next verse Krsna asked Arjuna to abandon all attachment to success (siddhi) or failure 
(asiddhayo), which is the result of action: yogasthah kuru karmani sangam tyaktva dhananjaya/ 
siddhyasiddhyoh samo bhiitvé samatvam yoga ucyate// “Fixed in yoga, do thy work, O Winner 
of wealth (Arjuna), abandoning attachment, with an even mind in success and failure, for 
evenness of mind is called yoga”.* Equality of (siddhi) success and failure (asiddhayo) is the 
yoga. Treating the two forms equally is yoga. The equal relation with the two forms is yoga. 
Attachment (sangam) (verse-2.48) is to be given up to be in yoga. Action performed without the 
expectation of success and failure and remaining in poise in both success and failure is Karma in 
yoga. 

Inferior action (hyavaram karma) (verse-2.49) can be kept at a distance (diirena) by buddhiyoga 
(intelligence): darena hyavaram karma buddhiyogad dhanamjaya/ buddhau saranamanviccha 
krpanah phalahetavah//” “Far indeed is inferior action to the discipline of intelligence 
(buddhiyoga), O Winner of wealth (Arjuna), seeks refuge in intelligence. Misers are those who 
are cause of fruits (of their action)”. When one uses his buddhi all inferior action (hyvaram 
karma) can be thrown away i.e. all actions done for the sake of result are given up. One who 
thinks about the result of the action is a miser (křpanāh). So misers are those who are cause of 


1 The Bhagavad Gita; translation by S.Radhakrishnan, Chapter-II, verse: 47, HaperColins Publication Press-1993, 
p.136. 

* ibid 

? The Bhagavadgita; translation by S.Radhakrishnan, Chapter-II, verse: 48, HaperColins Publication Press-1993, 
p.136. 

* ibid 

° The Bhagavadgita; translation by S.Radhakrishnan, Chapter-II, verse: 49, HaperColins Publication Press- 
1993,p.137 

ê ibid 
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result of action. So the consequence is that one performs action out of buddhiyoga, which is not 
done out of any expectation of good and bad result. Who have the yoga of buddhi can cast away 
good and bad action (sukrtaduskrte) (verse-2.50). One who engages in action by buddhiyoga is 
skilled in action. When we are skilled in performing action we will neither perform good or bad 
action but perform determined action by being yukto with buddhi one become free from the birth 
of the fruits of action (phalamtyaktva manisinah) (verse-2.51). When he become free from the 
birth of fruits of action he become free from the birth of action (janma bandhavinirmuktah) 
(verse-2.51) and reach a sorrowless state (padam gacchantyanamayam) (verse-2.51). Only when 
buddhi is reoriented when one is yukto with buddhi one can attain that state. One becomes 
resolved in doing action. 

In the course of conversation Arjuna said: jyayasi cet karmanaste mata buddhirjanardanal tat 
kim karmani ghore mam niyojayasi kesava//’ “If thou deemest the path of understanding is more 
excellent than the path of action, O Janardana (Krsna), why then dost thou me to do this savage 
deed, O KeSava (Krsna)?”.® Arjuna misunderstood the Sankhya yoga way of knowledge and asks 
Krsna if Sankhya method of gaining knowledge is superior than why you want me to engage in 
this frightful activity. Krsna explained to Arjuna why it is necessary for him to fight. In the 
Bhagavadgita Krsna tells to Arjuna about the dvividhd nistha (two-fold) (verse-3.3) way of life. 
The yoga of knowledge and the yoga of action both are two aspects of one nistha. The one aspect 
the activistic and the other aspect is renunciation. Jñāna or wisdom is compatible with Karma or 
action. 

In the 4" verse of the 3 Chapter Krsna is criticizing the traditional way of understanding of 
samnyasa because traditional samnyasa is not to perform Karma: na karmanamandrambhan 
naiskarmyam puruso ‘snute/ na ca samnyasanddeva_ siddhim samadhigacchati//? “Not by 
abstention from work does a man attain actionlessness, nor by mere renunciation does he attain 
to his perfection”.'° The idea of naiskarmyam (actionlessness) is different from non-performance 
of action (Karma). One does not attain siddhim by renunciation but by action. Krsna criticize the 
traditional understanding of renunciation because we may be renunciating outward action but 
mental action we may be performing. Even being actionless we may perform action. Krsna is 
reinterpreting the traditional understanding of samnyasa. He meant by samnyasa not mere 
abandonment of ritual action. Samnyasa means right vesting of all actions to /svara or Krsna. It 
is the vesting of all action whether it is mental, verbal or physical on /svara or Krsna. It is not 
possible for anyone to abandon all actions according to Krsna. By the gunas of Prakrti 
everybody is performing action all the time. No one can remain without action even for a 
moment. Everyone is made to act helplessly by the impulses born of nature (verse-3.5). One may 


’ The Bhagavadgita; translation by S.Radhakrishnan, Chapter-III, verse: 1, HaperColins Publication Press-1993, 
p.149 

* ibid 

? The Bhagavadgita; translation by S.Radhakrishnan, Chapter-III, verse: 4, HaperColins Publication Press- 
1993,p.151 

1 The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse: 4, HaperColins Publication Press-1993, 
p.151. 
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be abandoning the performance of action by karmendriya but he may be performing action by 
mind (manasa). He may be remembering sense-objects by mind (manasa). We think that we are 
not acting but we may be actually acting. Actions have to be performed by karmendriyds by 
controlling them by mind. So that the indriyas are not attached to sense objects. If one will 
perform action with attachment to the sense objects it will be an action that binds. Senses should 
not be allowed by the mind to control itself, rather mind should control the senses. So, Arjuna is 
not aware that he is acting and is deluded. His inaction is false as he is still very active. So, the 
traditional understanding of samnyasa and andrambhan is inadequate. 

In verse-7 of the 3 Chapter Krsna says: yastvindriyani manasa niyamyarabhate ‘rjuna 
karmendriyaih karmayogam asaktah sa visisyate''// “But he who controls the senses by the 
mind, O Arjuna, and without attachment engages the organs of action in the path of work, he is 
superior”. Desires come from sense attraction and hence senses are to be controlled as it 
sometime overpowers the mind. Only those actions are to be performed which are enjoined to be 
performed (nivatam): niyatam kuru karma tvam karma jyadyo hyakarmanah/ śarīrayātrāpi ca te 
na prasiddhyedakarmanahl/'* “Do thou thy allotted work, for action is better than inaction; even 
the maintenance of thy physical life cannot be effected without action”. '“ 

Action is superior to inaction. Yajñā karma are required to be performed but not actions for the 
satisfaction of desire. If we perform yajña karma our desires will be fulfilled by devas in the 
yajna. Yajia in the Bhagavadgita is institution.So, our institution will take care of our 
desire.Verse-3.9 of Chapter III is quoted here: yajfarthat karmano ‘nyatra loko ‘yam 
karmabandhanah/ tadartham karma kaunteya muktasangah samācara//” “Except action done as 
and for a sacrifice all other actions in this world for bondage. Therefore, O Son of Kunti 
(Arjuna), do thy work as a sacrifice, becoming free from all attachment”. '® 

Action has to be performed for the sake of institution. If we perform action for the sake of 
institution we are not bounded but if we don’t perform action for the yajña but for other purpose 
then the action binds. Yajfa karma (institutional action) is not our own action we are not the 
owner of that action. Any other action other than yajña karma is karmabandhanah (action which 
binds us). Karma is not to be performed for the satisfaction of desire. We grow with the 
institution. Institution will take care of some of the relevant desires. Example of the mythical 


cow Kamadhuk is given in the 10" verse of the 3™ Chapter that it will yield the milk of our 


" The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse: 7, HaperColins Publication Press-1993, 
p.153. 


1? The Bhagavadgītā; translation by S.Radhakrishnan, Chapter-III, verse: 7, HaperColins Publication Press-1993, 
p.153. 
* The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse: 8, HaperColins Publication Press-1993, 
p.154. 
** ibid 
1 The Bhagavadgita; translation by S.Radhakrishnan, Chapter-III, verse: 9, HaperColins Publication Press-1993, 
p.154. 
s ibid 


16 


Intellection: A Bi-annual Interdisciplinary Research Journal, Vol. IV, No. Il, July- December, 2016 


desires. It means if we properly nourish a cow it will give milk. In the same way if we properly 
do our yajña karma than it will satisfy our desires. 

Institution (yajña) is for the maintenance of the totality concerning the other people. In the 11" 
verse krsna talks about proper nourishment. If we nourish the deities and the deities will nourish 
us than we will attain sreyah param (supreme good) (verse- 3.11). Nourishment is the very 
important part of institution otherwise everything will be destroyed.Verse-12 of Chapter III is 
quoted here: istan bhogan hivo deva dasyante yajnabhavitah/ tairdattanapradayaibhyo yo 
bhunkte stena eva sah //'’ “Fostered by sacrifice the gods will give you the enjoyments you 
desire. He who enjoys these gifts without giving to them in return is verily a thief.”'* The 
institution (yajfia) fulfill our desire so we should work properly for the institution otherwise we 
will be considered as a thief. Yajña karma will not be performed properly then there will be 
breakdown of the cycle of activities of the cosmic yajña. The cycle is designed thus: from the 
food emerges living ones, food comes from parjanya, parjanya is from yajna. Yajna is from 
karma. Karma is from Brahman and Brahman is from aksara. Therefore, the Brahman in all is 
regularly established in yajna. 

According to Bhagavadgita Karma originates from Brahma: karma brahmodbhavam viddhi 
brahmaksara samudbhavam/ tasmat sarvagatam brahma nityam yaje pratisthitam//'” “Know 
the origin of Karma to be in Brahma and the Brahma, springs from the Imperishable. Therefore, 
the Brahma, which comprehends all ever centres round the sacrifice”.” The entire Universe has 
to be thought as one institution. Yajfia emerges from action. The motivation of action comes 
from Brahma. The Brahma has its origin in dksara (something that is eternal and imperishable) 
(verse-3.15). Brahma is Purusa seated in Prakrti. Action emerges from Brahma is institutional 
action. When Purusa is reflected on Prakrti then Brahma is established. Buddhi is the evolute of 
Prakrti. Then unity is established in yajfia. The unity of totality is always but the things keep 
changing. Unity is imperishable. In action with thinking we have to establish this unity. Yajña is 
originating through action. Human action is a part of the cosmic cycle. Both institution and 
action is a part of the cosmic unity. So, we have to consciously maintain this unity. 

People get attracted by the objects of senses and aversions then the cycle of activities gets 
disrupted. This leads to the disruption of the cycle of action. Verse-16 of Chapter III can be 
quoted here: evam pravartitam cakram nā nuvartayatiha yah/ aghayurindriyaramo mogham 


” The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse- 12, HaperColins Publication Press-1993, 
p.155. 
* ibid 


1 The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse- 15, HaperColins Publication Press-1993, 
p.156. 


2 The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse- 15, HaperColins Publication Press-1993, 
p.156. 
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partha sa jivati/”' “He who does not, in the world, help to turn the wheel thus set in motion, is 
evil in his nature, sensual in his delight, and he, O Partha (Arjuna), lives in vain”? 

The act of the man who is satisfied in the Self is only the nature of the play ( karya) (verse-3.17). 
Activity is there in the Self. It is not inactive. Atmd is pure unitary consciousness. It is introduced 
here as pure and simple consciousness. The play ( kārya) has to be maintained. In the play we 
relate with each other that is not for a purpose (Artenartho) (verse-3.18). So, if in an institution 
the people will work for their own purpose (artha) then it will be destroyed. So, one should act 
without attachment: tasmad asaktah satatarh karyarh karma samacara/ asakto hydcaran karma 
paramapnoti pirusah//”> “Therefore, without attachment, perform always the work that has to be 
done, for man attains to the highest by doing work without attachment”.““One can attain (param 
purusah) (supreme) by performing action without attachment. 

Example of king Janaka is given in verse-3.20 of how he attains perfection by maintaining the 
world unity. Janaka perform his action in his kingdom with a view of lokasamgraha (unity of 
people) (verse-3.20). It means uniting people in institution. Krsna advised Arjuna to follow 
people like Janaka. It is not necessary to perform the same action what the Great man is 
performing. But, the principle (pramdna) (measure) (verse-3.21) on which action is performed 
that is to be followed. Krsna says to Arjuna that there is no work for him in the three world (trisu 
lokesu) (verse-3.22) yet he is engaged in work. He is an institutional person. If he stops working 
then other people will also stop doing work. He performs his work tiredlessly (atandritah) 
(verse-3.23). So, if the institution itself will stop working then there will be chaos. Ignorant man 
acts to satisfy desire. Wise men acts always from an objective of unity of people (lokasamgraha) 
(verse-3.25). 

According to the Bhagavadgita Karma is performed by Prakrti: prakrteh kriyamanani gunaih 
karmani sarvasah/ ahankaravimudhatma kartahamiti manyate//”> “While all kinds of work are 
done by the modes of nature, he whose soul is bewildered by the ego sense thinks ‘I am the 
doer”.”° Self is akartd. It is the gunas of Prakrti which perform actions. Gunas are in the Prakrti. 
Action is performed by Prakrti through gunas. The gunas acts only in the presence of Purusa. 
The deluded ego attributes the acts of Prakrti to itself not to the institutional Self, when Purusa 
identifies itself with activity of Prakrti the sense of active personality is produced. Krsna advises 
Arjuna to fight by renouncing all action in him. Here (karma samyasa) (abandoning action) 
(verse-3.30) does not mean abandoning all action but it mean renouncing action in the 
institutional personality. 


%1 The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse- 16, HaperColins Publication Press-1993, 
p.157. 
* ibid 
?? The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse- 19, HaperColins Publication Press-1993, 
p.158. 
** ibid 
* The Bhagavad gita; translation by S.Radhakrishnan, Chapter-III, verse- 27, HaperColins Publication Press-1993, 
p.164. 
* ibid 
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Krsna explained to Arjuna how the action is to be performed in Chapter IV verse-13: 
caturvarnyam  mayd — srstam  gunakarmavibhagasah/ tasya kartāramapi = =mam 
viddhyakartaramavyayam//"’ “The fourfold order was created by Me according to the divisions 
of quality and action. Though I am its Agent know Me to be imperishable non-agent”.** The 
example of creation of caturvarnyam is given to show that the action performed by Krsna is the 
institutional action as it brings into being the classical institution which is the caturvarnyam. The 
nature of how the institutional action is performed is explained in the second line. Krsna 
performs the action but he still remains imperishable non-agent. 

So, in analogy in verse-15 of Chapter IV Krsna advises Arjuna to perform institutional action 
taking him, i.e. Krsna to be the exemplar of action, knowing how Krsna performs institutional 
action: evam jnatva krtam karma purvairapi mumuksubhih/ kuru karmaiva tasmattvam purvaih 
purvataram krtam//”? “So knowing action done also by the men of old who sought liberation 
(from action). Therefore, do thou also action as the ancients did in former times”.*” Arjuna’s 
desire to retire from activities on the battlefield was not approved by Krsna. One needs only to 
know how to act. Action was performed in earlier time (purvataram). Time is emphasized here. 
As the action performed by the past authorities (purvaih) who attained liberation (mumuksubhih). 
Arjuna is also advised to participate in performance of action like them. Action should be 
performed in such a way that it does not bind us. 

It is generally asked kim (what) is action (karma) and kim (what) is akarmameti (inaction). Krsna 
tells Arjuna that it is wrong question to ask what is action and inaction. The wrong question 
deluded (mohitah) (verse-4.16) the wise. The right question is how action is performed. Krsna is 
telling how to perform action so that we are not bound by that action as if it is inaction. Since the 
course of action runs deep therefore one has to learn what is involved in performance of action, 
wrong action (vikarmanah) (verse 4.17) and inaction (akarmana) (verse 4.17). So, that one 
performs action that does not binds us but only the defective performance of action binds us. 

The proper action is performed in such a way that it remains inaction and sometimes inaction 
(like that of Arjuna) is action which is not to be performed as it is binding. Verse-18 of Chapter 
IV is quoted here: karmanyakarma yah pasyed akarmani ca karma yah/ sa buddhiman 
manusyesu sa yuktah krtsnakarmakrt//! “He who in action sees inaction and action in inaction, 
he is wise among men, he is a yogin and he has accomplish all his work”.*? One who sees action 
in inaction i.e. who even while performing action remains non-agent and sees action in inaction, 
like Arjuna’s inaction is action which is binding. This verse declares that man possess buddhi 
who can distinguish between karma which is inaction in the sense that it is not binding and 


*” The Bhagavadgita; translation by S.Radhakrishnan, Chapter-IV, verse- 13, HaperColins Publication Press-1993, 


31 The Bhagavadgita; translation by S.Radhakrishnan, Chapter-IV, verse- 18, HaperColins Publication Press-1993, 
p.189. 
” ibid 
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akarma, which is karma that it is binding. He really knows how to be yukta with action. One 
karma is performed in such a way that it is akarma. Another akarma is karma that turns into one 
which binds us. Akarma is that action where the absence of bondage is there. It is done without 
attachment. So, for him according to Bhagavadgita Chapter IV verse-18, action is complete 
(krtsnakarmakyt) and he is in yoga with action when he properly sees inaction in action and 
action in inaction. Krsna is the performer of complete action. We are merely asked to participate 
in it to manifest it. Action by itself is complete. Institutional action is (krtsnakarmakrt) because it 
is already complete. Times brings the action we only perform it. Krsna is referred here as time. 
One who performs his action without desire for sense gratification (kamasamkalpavarjitah) 
(verse-4.19) and remains determined in his action is burned up in the fire of wisdom 
(jnandagnidagdha) (verse-4.19) and it becomes inaction. Such a person becomes free from 
binding of action. He is actually learned (panditam) who has attained such perfection of 
knowledge to perform action. Abandoning all attachment to fruits of action (tvaktva 
karmaphalasangam) (verse-4.20) he is participating in action. Yet it seems that he is doing 
nothing (naiva kincit karoti sah) (verse-4.20). Free from expectation (nirdsir) with the mind 
controlled (yata citta) (verse-4.21) by the Self (atma) perform action. Verse-21 of Chapter IV is 
quoted here: nirasiryatacittatma tyaktasarvaparigrahah/ sariram kevalam karma kurvannapnoti 
kilvişam//” “Having no desires, with his heart and self under control, giving up all possessions, 
performing action by the body alone, he commits no wrong”.” 

When the buddhi is fully reflected in the Self and citta (thinking) is controlled by the Self one 
does not feel Abhdva. He will always be satisfied and will not be smeared by sinful action 
(kilvisam) (verse-4.21). Such individual will always think action as institutional action (yajfia 
karma). If an individual perform action as prescribed so far then it is yajfa action (institutional 
action).It is not our personal action. Action is not attributed to us but to the institution itself. 
Action comes from the institution and it gets dissolve in the institution. He who is rising above 
the duality of pleasure and pain (dvandvatitd) (verse-4.22) is not bound by action. He is not 
dejected when he fails. He is always satisfied without envy (vimatsarah) (verse-4.22). He is the 
one to perform the institutional action by surpassing the dualities of emotion and success or 
failure. No Abhdva remains in him. He is steady both in success and failure. In verse-23 of 
Chapter IV Krsna expressed that citta and cetana is established in knowledge who is free from all 
holdings: gatasangasya muktasya jnanavasthitacetasah/ yajnayacaratah karma samagram 
praviliyate//° “The work of a man, whose attachments are surrendered, who is liberated, whose 


mind is firmly founded in wisdom, who does work as a sacrifice, is dissolved entirely”.*° 


33 The Bhagavad gita; translation by S.Radhakrishnan, Chapter-IV, verse- 21, HaperColins Publication Press-1993, 
p.191. 
** ibid 
3 The Bhagavad gita; translation by S.Radhakrishnan, Chapter-IV, verse- 23, HaperColins Publication Press-1993, 
p.192. 
*° ibid 
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Conclusion or findings: From the entire paper it can be concluded that the Karma (Action) 
originates from Brahman and is performed by Prakrti. Action performed without the expectation 
of success and failure and remaining in poise in both success and failure is Karma in yoga. One 
who engages in action by buddhiyoga is skilled in action. It has been seen that siddhim cannot be 
attain by renunciation but by action. Yajfia Karma are required to be performed but not actions 
for the satisfaction of desire. Action has to be performed for the sake of institution. The 
performance of action is the performance of yajfia karma. A man whose attachment remains no 
more (gatasangasya) is established in knowledge (jñānāvasthita cetasah). Such kind of action 
gets dissolved in the institution (vajndyacaratah karma samagram). The action entirely merged 
(praviliyate) in the institution itself. 
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ABSTRACT 


Art invites people to reveal their own cultural knowledge and cultural resources 
via the canvas, the poetic words, the musical instrument, the stage or modeling. 
Among those different art forms, visual art is a medium of communication which 
gives the visual senses and aesthetic value to the society. The visual art form which 
takes a leading part in different media in publishing various issues and taught 
people to think deeply the value of life, culture, tradition and religions of 
communities. Visual art forms are entities to make people think deeper inside and 
liberalize to self interpretation. It occupies a vital intention in sustaining the 
indigenous culture in a particular community. As we know, in the museum or art 
gallery we appreciate all the magnificence and beautiful art objects, our senses do 
not discriminate any objects belonging to other communities. As an example, when 
we visit ‘Taj Mahal’or ‘Ajanta Cave’, we only enjoy the flavor of the artists or 
architect’s works, their skills as well as the creative power and dignities of the 
patrons apart from the belongings of the works, even we are forced to bring into a 
blissful and peaceful realm. In short, visual artists love and appreciate all the 
beautiful acts of other communities. Through visual art, we can propagate 
powerful messages for co-existing peacefully. To bring the communal Harmony, 
art takes a great responsibility in promoting the sense of Nationalism. The present 
paper attempts to understand the conceptual knowledge of visual art, its significant 
and roles in promoting the communal harmony and peace. 


Keywords: Visual Arts, Visual communication, Communities. 


INTRODUCTION 


India is a country comprising of many ethnic groups with a great number of multilingual and 
dialects culture. As a multi-lingual and multi-cultured Society, India has served as an outstanding 
example of unity in diversity among the fast maturing democracies across the world. Our Indian 
constitution also emphasizes the need of Co harmony and provided for equal rights to all Indians 
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irrespective of cast, color and belief. This had made our democratic system stronger. Due to 
many ethnic groups and different religious, it is very difficult to practically maintain communal 
harmony at administrative and social levels. Communal disharmony is a problem which is 
attributed to various factors. Such as lack of political consciousness, common people due to 
illiteracy, antisocial and professional criminals have been playing a key role in communal riots 
and flare-up as agents of vested interests and their hirelings. 


To minimize communal disharmony a medium is necessarily needed to control the communal 
conflict. The "media" generally refers to the "mass media" take a great responsibility of 
envisioned and designed to reach a very large audience such as the population of a nation state. 
The mass media basically comprises the print media, like newspapers, magazines and the 
electronic media consisting traditionally of the television and radio, along with which are now 
also added the internet and mobile telephones. All these together form the gamut of sources 
which is not only disseminate factual information, but also serve as a foray for constructive 
discussions and debates regarding a wide range of issues at both the national and international 
levels. The other medium such as visual art, including outdoor advertising (Billboard, Transit, 
Kiosk etc.) and performing art like Sumang Leela (a traditional form of Manipuri Drama), 
Drama also takes a central role to bring the sense of consciousness. The visual art from which 
takes a leading part in different media in publishing various issues and taught people to think 
deeply the value of life, culture, tradition and religions of communities. Visual art forms are 
entities to make people think deeper inside and liberalize to self interpretation. It occupies a vital 
intention in sustaining the indigenous culture in a particular community. Art is at once a social 
product and an established means of social control and also propaganda. In this paper how the 
visual art plays an important role and how this medium can communicate visual senses in the 
society are described. 


Objectives of the study: 


1. To understand the role of visual art for promoting communal harmony. 
2. To study the importance and significance of visual art in the society. 
3. To understand the aestathics values of visual art forms. 


Visual arts and society 


Every culture or a particular tradition is bound by a visual culture. The customs, rituals, dresses 
and festivals show the culture of a particular community. Visual art occupies a significant role in 
the religious, cultural ways of life either in the form of movable or immovable artifacts. Art is an 
expression of human experience, an expression of how the human world is perceived, 
questioned, understood, valued or celebrated. We live in a visual world we knows only when our 
senses are active. When we slept, we are half dead. Our visual senses can understand or realizes 
what is happening around us. Visual art helps to realize and thinking who are we? Where we 
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from? For example, when we are in a crowded road the traffic signal such as red light, green 
light, yellow light and zebra crossing helps to understand the people. In relating to communal 
harmony, an individual person is like a traffic jam when one starts false it will create the way of 
inconsistency, in such situation visual signs or symbols takes a great responsibility of realizing 
people what is bad or good. When we talk about the visual art we will eager to know what type 
of subject is this. Visual art is the type of media which give the visual senses to the people 
instead of word or language. 'The arts can articulate and transmit new information and new 
values; they can provide alternative ways of being human and so provide us with a choice and a 
sense of potential’, (Horne 1988, pg. 4). 

According to Radhakamal in his book ‘Social function of Art’ described- Art is the great binder, 
the ubiquitous seal of community life and action. Art easily and effectively adapts the human 
mind to its social milieu, and is therefore one of the conditions of social progress. (Radhakamal 
1954, pg. xi). For example, If we discuss about the role of visual art in the area of communal 
harmony, we should not leave out one of the most clever rulers of the Mughal empire. ‘Akbar’. 
As we know that Akber had a ‘painting studio, it was run under the supervision of Persian artist’s 
Mir Sayed Ali of Tabriz and Khwaja Abdussamad of Shiraz. We also learn that Akber took 
delight in the good things about different religions and even filled the Vaishnava cult to some 
extent. His sense of compromising attitude people of India did not raise a strong argument 
against the communal matters. With the ability of seeing equally all the culture and religion 
Akbar combined the Persian and Rajasthani art into one which became the famous style of the 
Mughal School of painting. In the court of Akbar the artists were both the Hindus and Muslims. 
Among them Hindus were more in number. It is clearly mentioned in the Abdul Fazal’s account. 

If we discussed in the context of north-east state of India, the approach of inquiry and 
implication may be more complicated. The culture of the different communities in the north east 
has a rich mix of people and perspectives, drawn from many cultures, traditions and 
backgrounds. That diversity provides the people of their mind set. Their culture can juxtapose 
unique elements of their individual cultural traditions with elements that have been embraced, 
incorporated and transformed into a shared culture of the indigenous people inhabited in the 
region. In the process, most of their diverse heritages are accessible to all of the indigenous 
people. Apart from them some of the communities who has settled down in the region has their 
own unique culture, religion and tradition, etc. some of them may absorb and mingle easily in the 
soil, but some of them are hard to compromise and inaccessible into the existing culture, but 
from the beginning all the community lived peacefully and share their thoughts and ideas for the 
development of their respective regions as well as political affairs. 


Documenting History 


Art provides an important role to document our past records so that future generations may have 
a greater understanding of their thinking, values and dedication. For example, the artifact or 
objects in the museum give the sense of understanding the aesthetic values of individual 
community or cultural identity. The museum is a kind of institution of learning of various ideas 
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and information. In museum preserved valuable and rare objects, of different culture and 
different communities. When we visit a museum, we only see and appreciate the extraordinary or 
excellent objects and it also conveys messages of the patron’s dignitaries or astonished at the 
works of the ancestors of different communities. Here, we do not neglect or hesitate the variety 
of museum pieces, whether it belongs to other communities. The Rich heritage of this nation 
situated at various places in India speaks the sense of unity; it also conveys messages of peace 
and harmony. 

Art is a deceptively simple way to access cultures that might otherwise be forgotten. Reaching 
further back into time, the cave paintings of prehistoric paintings provide one of the last few 
glimpses into how these people lived and their religious and moral values. When we look into 
Taj Mahal, it is an example of the rich Mughal architecture. Even Islamic architecture there has 
been seen the influence of the Hindu style of architecture and motifs. It is said that many holistic 
symbols of Hindus had been followed in designing Taj Mahal. For example, the Lotus Symbols 
encrypted in the Taj Mahal. The Lotus is a holy symbol of the Indian cultural heritage. It is a 
sacred symbol for Hindus and has been mentioned in all Hindu scriptures. The Lotus is the 
prominent Hindu symbol used in Taj Mahal. Though Muslims do not have any significance to 
lotus they have used lotus in Muslim architecture under the influence of Hinduism. The 
combination of both the architectural design shows the sense of unity. Mural painting of Picasso 
Guernica shows the tragedies of war and the suffering it inflicts upon individuals, particularly 
innocent civilians. This work has gained a monumental status, becoming a perpetual reminder of 
the tragedies of war, an anti-war symbol, and an embodiment of peace. It gives the message of 
horrific civil war to the future generation. 


Det pve 


Fig1. Mural Painting(Guernica) by Pablo Picasso Fig2. Lotus symbols encrypted in the Taj Mahal 


Enhancing Community Engagement 
Art can have amazing power to foster collaboration between different societies or communities. 


For example, cooperation between artists from different places to bring real-world issues to 
distant populations is essential to raising levels of understanding between cultures. In Manipur 
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context, Sir Ibochouba Yendrembam (retire art college lecturer) paintings depicted the Kuki, 
Naga tribes communal conflict and it holocaust. His painting shows the horrific communal 
disturbance and how the tribal people survived after violence. His art works can convey ideas 
across classes and cultures. Such works may communicate as a powerful tool to propagate the 
issues of ethnicity among the different classes. 


Art can be a powerful way to bring communities together. Creation of community art such as art 
workshop helps citizens to work together to create shared visions of their ideals, values and 
hopes for the future. An artist workshop provides a great platform for enhancing community 
engagement. An individual artist may produce their cultural images through his/her painting, 
sculpture or in the form of plastic art. When everyone shows the work they taste the true 
aesthetic senses instead of neglecting the work of art. So an individual artist can explore their 
experience of living in the individual, community, which helped build community knowledge 
and foster connectivity. The sky's the limit when it comes to how citizens can come together 
using the medium of art of foster greater involvement with society. 


Finding Creative Solutions to Social Issues 


Art has long been a tool of propaganda and an inciter of social change. Art images are not just 
representations of artist creative skill, but a meeting place where the human mind realizing the 
way of understanding the logical senses. Here we can highlight the roles of visual art for 
representing or demonstrating social issues in the society. 


e Street Art a means of communication 


Another way of propagation is the artwork on the street which becoming an effective 
means of ‘urban art movement’ and a paradigm of heterogeneity in the field of visual 
culture. Street art practices are one of the most effective visual surfaces to convey 
information and messages to the general public, and it has become a major space for 
creating art works in many cities and accepted as an art movement. Street art works may 
able to circulate and provide an instant recognizable visual vocabulary for the general 
people. For the particular issue of communal harmony, we may organize an artists’ group 
comprises artists of different communities and working together on the street’s walls, 
footpath or on the roads. Further, works like slogans, pictorial images or graffiti, etc. can 
be carried out by the artists and students of the relevant issues. If it is possible to invite 
religious leaders and eminent social workers for a collaborated project on the social 
issues, the works would become popular and could be reached in the mass. The choice of 
subject is required very careful, it may comprise of traditional images, symbols, 
scriptures, languages, etc. of various communities of this region. 
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Art workshop for Harmony and Integrity 


Art workshops are being organized by various organizations, the most successful 
programs in India are sponsored by Lalit Kala Akademi, New Delhi, and its regional 
centers, apart from this other art societies and art institutions of this region also conduct 
workshops and exhibitions on various issues including communal harmony. But lack of 
financial sources such programs organized by the societies or academic institutions of 
this region of North East India is less effective. Manipur State Kala Akademi (state govt. 
undertaking) Manipur Art Society; Neo Gene, Manipur; Imphal Art College; Kalakshetra 
Artist Guild, Guwahati; Guwahati Art College; Agartala Art College and other states’ Art 
Societies were undergone in this mainstream. Workshops and exhibitions are carried out 
periodically by the above agents, but in a small scale. Due to the geographical condition 
most of the working artists are not easily able to muster for sharing innovative idea and 
working together with the artists of other communities. Togetherness would bring a 
magical tightness of love and unity among the people. This emotional attachment may 
bring a sense of unity and enchantment of other’s traditions, flora and fauna that would 
surely be reflected in their works of art. But nowadays artists are being improved their 
living conditions so that they gradually started mingling each other and sharing in various 
activities. We may look into some visual art activities as a model of the related issue of 
communal harmony and peace. 

Firstly, we may look into a workshop held at Delhi in 2011. A group of thirty four 
students participated in the international workshop on ‘Peace across borders — through the 
writings of Tagore and Faiz’. Participants were from Pakistan, Assam, Gujarat and 
Jammu and Kashmir, one student from Bangladesh, and the rest of Delhi took part in 
recently concluded workshop. 

The workshop came in the wake of the UNESCO celebrations of 150 years of the birth 
anniversary of Rabindranath Tagore being organized all over the world. 
The interesting session for 3rd day was creating murals for peace by Fauzia Minnallah 
and Calligraphy of Tagore and Faiz’s work by Qamar Daggar. Fauzia Minnallah from 
Pakistan, founder of Funkor Child Art Centre,; artist, author, political cartoonist and 
peace activist, discussed how she has been encouraging children to have awareness of 
peace. She brought a half done painting so that the participants can finish it. And the 
participants finished the painting in the afternoon session. Students painted together in a 
harmony and tried to express peaceful living on their painting. Indian calligrapher Qamar 
Daggar showed her calligraphy of Tagore and Faiz’s work. She also gave a lesson on 
calligraphy to the students. 

The workshop brought together students from conflict area to promote peace building 
activities through Tagore and Faiz’s work and other hands on activities. As there is a 
widespread perception of peace in people’s mind, participants were asked to make a 
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conversation so that students could approach to peace which could be described more 
tangibly with some examples in their life rather than knowing theory and concepts. 
Role of Art Institutions 


In the last decades a good number of reputed art institutions are coming up in the North 
Eastern states of India, including Fine Art faculty of Silcher University and Tripura 
University (both are central govt.),these institution provide a multi level useful 
communication for the society. Other art colleges of North Eastern states are Imphal Art 
College, Agartala Art College and Guwahati Art College etc. have produced a good 
number of artists so that it is being created various rich visual cultures in this region and 
increases the number of artists in this region. With these rich visual cultures, we may use 
as a tool of communication for the restoration of normalcy in the riot affected area. And 
Art institutions are an appropriate place for exchanging of thoughts and ideas of different 
issues among the artist communities. 


Role of Cartoon Art 


Caricature is another product of visual art form. It is one of the most powerful visual 
medium of communication. Its appeal and give information on various levels. A work of 
cartoon expresses the character of a subject and exaggerates it so as to communicate in a 
humorous and satirical manner. Cartoon can be political or social subjects to understand 
any issue of various situations. The best positions in cartoon art are newspaper, Magazine, 
Television and internet etc. Nowadays, cartoonists have gotten their best place in the field 
of film making and advertising, etc. This means, of communication can give a variety of 
ideas in a very simplified and humorous appearance including for communal harmony, 
political and other burning issues of a society. India is a democratic country and the right 
‘freedom of expression’ is given by the constitution to its people. Thus, a verity means of 
media has taken up to facilitate the communication and that will stimulate both the masses 
and the political elites in the country. Here, in this context, it will discuss how cartoonists 
can overcome extremity and remain objective in cartoon form of communication. Most of 
the confrontational cartoons are also satirical. The deduction forms show that the cartoons 
are tied up with paradox or insinuation and therefore took the direction of satires in the 
expression of issues. As a clear vision of new functions for cartoons in promoting 
democratic ideals interplay. Nationalism is understood as an ideology that demands 
absolute loyalty and, in doing so, exacts a high price. Thus, cartoonists that must promote 
democratic ideals and must not allow any crisis to lure them away from the spirit of 
nationalism. This way, no matter the slant of insinuation involved in cartoon art 
communication, the objectivity of the propaganda will be retained, the purity of the art 
will be respected and the dignity of the communication effort will always be the praised. 
We may organize caricature workshop on a given theme which could be propagated any 
idea with a very simplified visual vocabulary. 
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Conclusion 


In conclusion of this paper, we agree that visual art is a powerful medium to convey various 
messages. Visual Art takes a major role in propagating messages of moral values and its effects 
in our everyday life around the world. The artist who design and makes many objects we utilized 
and enjoy. Therefore, it is essential for those people who construct artistic ideas need to attend 
in the issues of ethnicity, national integrity, traditions, religions and its aesthetic responses of the 
artistic idea that should be transcended and universalized such particulars. With this artistic idea, 
we may apply as a means of lucrative tool to reconcile for the prosperity in this conflict affected 
region. In this area, it is also required to use visual art media in a simplified and clear artistic 
vocabulary to enable pulverize and purge the spearheads of the communal and religious fanatics. 
To imply this medium, it is required to organize and conduct artist workshops on the concerned 
issues. Exhibitions at galleries and public places with the images of emotional integrity and 
slogans are also necessary in this region. 
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ABSTRACT 


United States of America is the land which is known for its First 
Amendment, which guarantees freedom of — expression. Fourteenth 
Amendment makes the state comply with its provisions to ensure due process for 
its citizens. Although the word ‘privacy’ does not appear in the Constitution of 
America, through the due process clause the Supreme Court has given privacy a 
constitutional position based on the First, Third, Fourth, Fifth , Ninth and the 
Fourteenth Amendments. 

Warren and Brandeis, who were the two leading American academicians and 
judges state in their thesis titled ‘The Right to privacy in 1890 : intensity and 
complexity of life’ , attended upon advancing civilization, have rendered 
necessary some retreat from the world and man under the refining influence of 
culture, has become more sensitive to publicity so that solitude and privacy have 
become more essential to the individual, but modern enterprise and 
invention has through invasion upon his privacy, subjected him to mental pain 
and distress, far greater than could be inflicted by mere bodily injury. ” 

US being a country which vehemently supports rights, ironically it is difficult to find a 
position for the right to privacy but at the same time press freedom finds a solid 
footing in their Constitution. 


Position in the United States of America 


United States of America is the land which is known for its First Amendment, 
which guarantees freedom of expression. Fourteenth Amendment makes the state 
comply with its provisions to ensure due process for its citizens. Although the word ‘privacy’ 
does not appear in the Constitution of America, through the due process clause the Supreme 
Court has given privacy a constitutional position based on the First, Third, Fourth, Fifth , Ninth 
and the Fourteenth Amendments? 


1 Warren and Brandeis — ‘The Right to privacy’, 4 Harv. L. Rev.193. 

? Ibid. 

> First Amendment — Right of freedom of religion, freedom of speech, freedom of the press, freedom of 
assembly and freedom of petition. 
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Privacy 


Warren and Brandeis, who were the two leading American academicians and judges state in 
their thesis titled ‘The Right to privacy ’in 1890 that ‘intensity and complexity * of life , 
attendant upon advancing civilization, have rendered necessary some retreat from the world 
and man under the refining influence of culture, has become more sensitive to publicity so 
that solitude and privacy have become more essential to the individual, but modern 
enterprise and invention has through invasion upon his privacy, subjected him to mental 
pain and distress, far greater than could be inflicted by mere bodily injury.” 

At no time in American history has the ‘right to privacy’ generated such heated 
controversy as in Watergate.° It disclosed confidential official secrets, which resulted in the 
resignation of President Nixon of the United States of America. Watergate provided the impetus 
for the landmark Privacy Act 1974, which limits the federal government‘s ability to disclose 
information about a citizen. ” 


Early Developments of Privacy in USA 


Though there were many cases on privacy, the first higher American Court to deal with this 
right was a New York Appellate Court, in 1902. In Roberson v. Rochester Folding Box Co, 
Chief Justice Parker stated that right of privacy—is the right to be left alone and he mentioned 
about the article written by Warren and Brandeis .The Court said that invasion into a marriage 
goes against privacy concept”? 


Third Amendment — prohibits the government from using private homes as quarters for soldiers during 
peace time without the consent of the owners. 

Fourth Amendment — guards against searches, arrests and seizure of property without a specific warrant or 
a probable cause to believe a crime has been committed. Some rights to privacy have been enforced from 
this amendment. 

Fifth Amendment — prohibits double jeopardy, forbids punishment without due process of law and 
prohibits self incrimination. 

Ninth Amendment — declares that the listing of individuals rights in the Constitution and the Bill of Rights is 
not meant to be Comprehensive and is retained by people. 

Fourteenth Amendment -— defines a set of guarantees for US citizenship, prohibits states from abridging 
citizens privileges or immunities and rights to due process and equal protection of the law. United States 
Constitution from Wikipedia, the free encyclopedia http://en.wikipedia.org/wiki/united -states-Constitution 
Retrieved on 27/7/09. 


“ Warren and Brandeis — ‘The Right to privacy’, 4 Harv. L. Rev.193. 

° Ibid. 

€ www. referenceforbusiness.com/encyclopedia. Retrieved on 27/02/2013. 
7 Ibid. 

8 Roberson v. Rochester Folding Box Co, 64 N.E.442 (N.Y.1902). 

? Ibid. 
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But it was only in 1965", that the US Supreme Court implied a right to privacy in the US laws, 
wherein the Court struck down a law prohibiting the use of contraceptives. The Court said the 
very idea as repulsive to the notion of privacy surrounding the marriage relationship." In Katz v. 
United States”, it was held that an individual is protected by Fourth Amendment wherever he or 
she has a ‘remarkable expectation of privacy’. Protection of privacy under the Fourth 
Amendment seems to have been confusing. The reason being that the Fourth Amendment does 
not refer to privacy; it only states protection from seizures and arrests etc.'*, The law must 
develop a more objective and sociologically accurate description of privacy. When it comes to 
privacy, many a times it is discriminated between lesser privacy right and greater privacy right. 
The violation of greater privacy right happens when the society has nothing to gain from that 
publicity but the individual suffers a great loss due to that media exposure. The reason being that 
privacy is culturally diverse concept and it is unlikely that a single fair hierarchy of privacy 
concerns can be formulated which can satisfy all people everywhere. 


Social View and Newsworthiness 


The social view of the First Amendment focuses on the utility of the First Amendment for 
society at large. Speech ought to be protected to promote rich public debate leading to an 
informed citizenry capable of casting intelligent ballots". In choosing between these two 
approaches of social view of First Amendment and Newsworthiness, the Supreme Court and 
lower Courts have embraced the social view in their analysis of private facts and the lower courts 
have designed a newsworthiness criterion to advance this object. 


Past History 


In Melvin v. Reid'®, the matter was regarding revealing of the past history of one time prostitute, 
who had been tried for murder and acquitted after which she changed her character and got 
married. Some time later her past history was exhibited in a film using her maiden name. She 
was scorned and abandoned by her friends. The Court favored the plaintiff's case, concluding 
that usage of plaintiff's name after her reformation was not justified by morality and was a direct 
invasion into her inalienable right, viz. right to privacy." 


False facts 


1° Griswold v. Connecticut (1965) 381 U.S. 479, http://www.legalserviceindia.com/articles/pri- r.html 
retrieved on 28/7/09 . 

“ Ibid. 

1? Katz v. United States 389 U.S. 347 (1967) . 

” Ibid. 

~ Supra n. 1. 

= Joseph Elford, Trafficking in stolen information: “hierarchy of Rights’’- Approach to the private Facts 
Tort”, 5 Yale Law Journal, p. 729. 

1° Melvin v. Reid, 112 Cal. App. 285, 297 Pac. 91(1931) . 

” Ibid. 
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In Time Inc v. Hill’, the plaintiff brought an action in a New York State Court under a New 
York statute protecting the right to privacy for damages alleging that an article in Life magazine 
reported that a new play portrayed an experience suffered by plaintiff and his family when held 
hostage by escaped convicts in plaintiff's home. The US Supreme Court held that in the absence 
of proof that the defendant published it with the knowledge of its falsity, the statute is not 
applicable. 


“Malice” 


The US Supreme Court held in Curtis Publishing Co. v. Wallace Butts” that libel charges may 
be held sustainable, only if it is proved that there was actual malice on the part of a journalist and 
it was not enough to prove that what was published was inaccurate. 


‘Newsworthy’ as Defense 


In Cinel v. Connick” the facts were regarding seizure of home made videotapes by local police 
authorities, from a priest engaged in homosexual activity with two young parishioners, copies of 
which were subsequently leaked to local investigative reporters who broadcasted a part of them. 
Though the material was improperly leaked from investigative files, the Federal District Court 
held that disclosure of the information did not violate the plaintiff s right of privacy because the 
information reflected on the guilt or innocence of the plaintiff-priest and was therefore protected 
by the’ newsworthiness’ privilege. 


Social View 


In Cox Broadcasting Corp. v. Cohn”, the reporter employed by a television channel during a 
news report of a rape case, broadcasted the deceased rape victim’s name, which he had obtained 
from the public records available for inspection. The father of the victim brought a damage 
action claiming that his right to privacy has been invaded by the broadcast of his daughter’s 
name. The Company argued that the rape victim’s name was a matter of public interest. The 
Georgia Supreme Court held that once the rape victim’s name is in the official records open to 
public inspection, there is no invasion of privacy. 


Reality made a commercial gain 


There are several television programmes in the USA that shows paramedic’s or firemen rescuing 
people. When someone calls for emergency assistance, a television camera follows them to the 


*8 Time, Inc v. Hill, 385 US 374; 17L Ed 2d 456 (1967) . 

1 Curtis Publishing Co. v. Wallace Butts 388 US 130 (1967). 
2 Cinel v. Connick 792 F. Supp. 492 (1992). 

?1 Cox Broadcasting Corp. v. Cohn, 420 U.S. 469 (1975). 
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house. Here the victim is hardly in a position to either consult or protest to the invasion of 
privacy”. 

In Miller v N.B.C.”, the Court commented on the dearth of precedents for similar 
intentional trespasses and invasions of privacy. The Court referred to some of the precedents? 
and many of them involved bizarre facts, and not accidentally. So all involved intrusions were 
generated by curiosity. The Court in Miller — made it clear that a film crew entering a home with 
paramedic’s was an intentional trespass that is actionable in tort. Hence the Court extended the 
protection of tort law as in UK. 


Public Figures 


In USA, it has been considered for a very long period, that a public figure is a person who by his 
accomplishments, fame or profession or for other reasons gives the public a legitimate interest in 
his work, affairs, character and life. 


The Clinton Issue 


It would be right to recall the former US President Clinton issue, wherein he was” accused of 
extra marital sex, while in office. Finally when there was no other way out, he painfully faced 
the American public, and admitted his guilt, at the same time also pleaded that even Presidents 
have private lives. He urged that it is time, to stop this prying into private lives. 


Defamation 


The modern concept of defamation was stated in USA in Rosenblatt v. Baer™® , where the Court 
stated that it is the right of a man to protection of his own reputation from unjustified invasion 
and wrongful hurt and it reflects no more than our basic concept of the essential dignity and 
worth of every human being — a concept which is at the root of any decent system of ordered 
liberty”. 


Elements of Libel 


Defamation can be in the form of libel or slander. Libel is stronger in terms of evidentiary value. 
There are some necessary elements to be satisfied before it is being recognized as a libel suit. It 
is not till you publish the statement that libel litigation starts its process. It is not until this 


?? Shulman v. Graip W Productions, 59 Cal. Rptr.2d 434 (1997). 

?3 Miller v N.B.C., 232 Cal.Rptr.668 (1986). 

= Hospital intrusion cases where the person whose privacy was invaded was ill or dying, e.g. Barler v. Time, 
Inc; 159S.W 2d 291(MO. 1942); Estate of Berthianme v. Pratt, MD, 395. A.2d 792 (MC. 1976), where the 
hospital authorities summoned the Press to take pictures of a deformed infant who had died in the 
operating room. 

*° The Indian Express, August 19,1998 Wednesday p. 15. 

© Rosenblatt v. Baer, 383 U.S.75, 92, 86, S. ct.669, 679 (1966). 

” Ibid. 
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published matter comes into somebody’s attention, that it becomes a libel. The act of clerk 
typing a defamatory letter to someone can constitute defamation though some courts do not agree 
with this theory of publication; on the ground that an organization is one entity”. 

Sometimes, it just happens when a matter is reported without defaming someone, as it is just a 
statement of a fact. Such was the case where a Church Bishop, Frederick D. Washington sued the 
New York Daily News” and columnist Robert Sylvester for his printed statement that 
Washington had attended a nightclub performance at which a choir member of his church sang. 
The Bishop argued that his church did not approve of its spiritual leaders attending night clubs 
and this statement in the news defamed him. The Court termed this matter as a ‘warm human 
interest story’ in which general interest is involved. It is not a case of libel as it was not an attack 
on his integrity. 

Finally, the last ingredient in a defamation case is actual damages. Actual damages are 
compensatory damages and include -: 

1. Pecuniary loss, direct or indirect or special damages. 
2. Damages for physical pain and inconvenience. 

3. Damages for proven mental suffering and 

4. Damages for injury to reputation. 


Reporting of Court Proceedings: Early cases 


Pretrial reporting is definitely an offence against fair trial. It can also be termed as pre-trial 
publicity. In one of the earliest cases, that came up for consideration before the Supreme Court 
was Irvin v. Dowd”. In this case, the defendant, Leslie Irvin, an accused in a murder case, was 
subjected to a series of prejudicial news against him. This was in response to sex murder 
committed by him to which he confessed. Many of the items published or broadcasted before 
Irvin’s trial referred him as the ‘confessed slayer of six’. Even his advocate received criticism for 
defending his case. His advocate wanted and was granted a change in the venue of trial. When 
the trial began, 90% of the jurors had already formed some opinion about Irvin’s guilt. Though 
his advocate complained that four of the seated jurors had stated that Irvin was guilty, still the 
trial continued. Irvin was found guilty and the jury sentenced him to death. Lengthy appeals 
brought Irvin’s case to the US Supreme Court. Still his case was not decided on its merits. It was 
only in 1961, that all nine members of the Supreme Court agreed that Irvin had not received a 
fair trial. The reason was that the jury was already prejudiced against him due to media trial. He 
was therefore given a new trial, although he was still convicted, but this time to life 
imprisonment and not to death. 


er Dwight L. Teeter.Jr and Bill Loving, Law of Mass Communication — Freedom and Control of Print and 
Broadcasting Media, Tenth Edition, New York Foundation Press p. (2001), 168. 

2? Washington v. New York News Inc., 37A.D 2d 557, 322 N.Y.S. 2d 896 (1971). 

3 Irvin v. Dowd, 366 U.S, 717, 719, 81 S.Ct. 1639, 1641 (1961). 
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Justice Tom. C. Clark stated in his majority opinion that Courts do not need that 
Jurors be totally ignorant of the facts and issues involved in a criminal trial. It is enough if a juror 
can give a verdict based on evidence presented in the Court of law. 

In the past five decades in US, free trial has faced controversies against a free press. 
This took place in the wake of several nationally publicized trials and assassination of President 
John F. Kennedy in 1963, Senator Robert Kennedy and Martin Luther King in 196871, 

The American Bar Association accused™ that because of widespread publicity of “Lee 
Harvey Oswald’s alleged guilt, along with statement by officials and disclosures of evidence; it 
would impose difficulty to empanel an unprejudiced jury and give the accused a fair trial. 

In 1975 and 1984, the Supreme Court looked back into the Issue of considering 
pre-trial publicity. Murphy v. Florida, was regarding the conviction of Jack Roland 
Murphy for robbery. He alleged that the jury had been prejudiced by news coverage that 
included references to his prior felony convictions and details of the crime for which he was 
tried. The Supreme Court stated, keeping with the majority opinion in Irvin v. Dowd™ 
that ‘qualified jurors need not, however be totally ignorant of the facts and issues 
involved’. Though the Court agreed that the Constitution required a panel of “impartial” 
jurors, it stated that it is not necessary that they should be totally ignorant of the facts and 
issues involved. 

Press during Trial Proceedings 


By 1970’s cameras were brought back into the Court room by number of states. Finally in 
Chandler v. F lorida”, the Supreme Court stated: 
“ An absolute constitutional ban on broadcast coverage of trials cannot be justified simply 
because there is a danger in some cases that prejudicial broadcast accounts of pretrial and trial 
proceedings may impair the ability of jurors to decide the issue of guilt or innocence.......... 

Thirty six states approve cameras in trial and appellate Courts”. A very live illustration of 
media trial by reporting of Court proceedings is the case of O.J. Simpson*®. In this case, this 
American football player was accused of killing his ex-wife and her boyfriend. The trial was 
televised and he was finally acquitted by the Criminal Court in 1995. This was a case, which 
went through a very lengthy internationally publicized criminal trial which was followed 
sequence by sequence by the American audience. Later, in 1997 in a civil court on similar facts, 
a unanimous jury decided that he was guilty of causing wrongful death of Ronald Goldman and 
battery of Nicole Brown. 


= Dwight L. Teeter, Jr. and Bill Loving, Laws of Mass Communication — Freedom and Control of Print and 
Broadcast Media, Tenth Edition New York Foundation Press, (2001), p. 504. 

32 William A. Hachten, The Supreme Court on Freedom of the Press: Decisions and Dissents Ames, lowa: 
lowa State University Press, (1968), p.106. 

33 Murphy v. Florida 421 U.S. 794, 95 S. Ct. 2031 (1975), 1 Med. L. Rptr. 1232. 

34 Irwin v. Dowd, 366 U.S., 717, 719, 81 S.Ct. 1639, 1641 (1961). 

3 Chandler v. Florida, 449 U.S. 560, 101 S. Ct. 802 (1981). 

*° Ibid. 

a Supra n.81 at p. 523. 

*8People v. Simpson, 1995, http://en.wikipedia.org/wiki/o.j. Simpson, retrieved on 25/11/10 . 
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Restrictive (Gag) order 


Though in Nebraska Press Association v. Stuart”, judicial orders gagging the press were 
discouraged. The basic issue is that gag orders will still continue against media unless challenged 
and set aside by the Court. The Supreme Court of the US unanimously upheld the gag order 
preventing release and publication of deposition material in Seattle Times v. Rhinehart”. The 
Nebraska press tests for prior restraint are:- Publicity must impair the right to a fair trial, no less 
restrictive alternative to prior restraint available, a prior restraint would effectively prevent the 
harm to defendant’s rights. 

Legislative Measures 

In USA, they have the Privacy Act, 1974 which establishes a code of fair information practice 
that governs the collection, maintenance, use and dissemination of personally identifiable 
information about individuals that is maintained in system of records by Federal agencies. 

The information can be given only on a written request by or with the prior written consent of the 
individual to whom the record pertains — exceptions allowed for census and governmental 
purposes”). 

Privacy laws in USA have grown much in a very haphazard fashion. It is a mixture of Common 
law, Federal and State Statutory law. The Constitution does not contain the word” privacy 
“though the US Courts have recognized this right. As stated by Justice Douglas” that First, Third 
and Fourth Amendment imply privacy. 

US have different laws, which appears on the face of it, to protect privacy. These are Privacy 
Act, 1974 and The Federal Trade Commission Act, 1914. In fact, these laws are only for the 
protection of data of individuals and companies. They are in the form of consumer protection 
measures. In these cases, when one enters into an agreement, one is advised regarding the 
privacy of the institution and its details. These include issues like false advertising and other 
types of fraud. Apart from these, the recent US Patriot Act, 2001, which was enacted to combat 
terrorism, makes it very difficult to protect privacy in US. Today anything and every thing can be 
exposed or searched by government agencies if they have any reason for doubt under the 
Patriotic Act. This hampers right to privacy to a great extent in US. 


Contempt of Court 

In USA, they do not have Contempt of Court laws like in India. There are certain rules of 
Contempt of Court which both State and Federal Courts apply. These are usually in the form of 
violation of orders. Contempt laws are not used against the press for interfering in sub-judice 
matters, but in certain cases, it does come in the shape of ‘restrictive gags’, which has been 


3 Nebraska Press Association v. Stuart 427 U.S. 539, 542, 96S. Ct 2791,2795 (1976). 

“° Seattle Times v. Rhinehart, 467 U.S. 20, 22, 104 S. Ct. 2199, 2202 (1984), 10 Med L. Rptr at 1711. 

“l Privacy Act of 1974. http:/en.wikipedia.org/wiki/privacy Act of 1974. 

” Griswold v. Connecticut, 381 U.S. 479 (1965) 

i Barry .S. Engel “United States Contempt of Court Principles as applied in the Asset Protection Planning 
Context” Esq., F.0.1. http:/www.offshoreinstitute.com/contempt.html. 
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already discussed earlier. Though restrictive gags are to be used against the media it is very 
sparingly seen practiced. 


Conclusion 

So one can conclude that in US, the position of privacy is weak especially, as it is not 
specifically protected under the Constitution, while press is protected by the Constitution. The 
situation is quite like India. Another problem which is there in the US is that the Contempt of 
Court rules are only limited to disrespect of Courts. It is usually not extended to media 
involvement in subjudice matters. There it is the question whether media exposure affects the 
Jury or not. It is felt in the US that the question is whether the jury is prejudicially affected in 
such a manner as to prejudice the trial. But after O.J. Simpson’s case, even this argument against 
the press is dampened, as the whole trial was emotionally carried off by media exposure. 

In all other matters the Courts have to consider the fact that whether the matter is newsworthy or 
not when the question raised is affecting the reputation or undue exposure. Even in the case of 
obscenity one finds the U.S. Courts very unwilling to interfere if art and lifestyle predominates 
the issue. U.S. has Privacy Act, 1974 to protect dissemination of matter from records, which is a 
must in USA and also Federal Trade Commission to protect consumer against false advertising 
and fraud. These enactments are not concerned to privacy as an inalienable right of man. Today 
due to fear of terrorist attacks, the government of US has become more restrictive in giving 
privacy rights to its citizens. 

In conclusion, one can say that Freedom of Press dominates the scene in US. To prove a privacy 
case against media is not easy. One has to take all the weapons against them — such as fair trial 
violation, not newsworthy, has got no social value and also prove actual malice on the part of the 
press. This becomes all the more difficult for a public person who becomes public by office, 
fame or profession. In these cases, the Court moves with a preconception that public interest 
demands public to know of their lives. It is a cost you pay for publicity. But then what about 
people who get publicity for no fault of their own? There again the Court has no help to offer but 
to surrender to the will of the press. 

Thus in USA, the media is protected to the extent that even violation by them is protected. Only in 
stray cases, do we find the Courts caring to protect individuals against privacy violation by media. 
US stand unique from UK and the European Union, where they possessively protect privacy. US 
with its media freedom in full swing may have to in the near future pay for the profits made in the 
past. With the revelation that ‘News of the World’ tabloid has tapped into the phones of 9/11 victims 
makes the US government vulnerable to attacks and it might come up with new change in air after 
the UK Parliament’s move to bombard Rupert Murdoch, the media emperor. There is no doubt, 
however important that media might be necessary for democracy. It can never be of more priority 
than an individual and his dignity of life. Society is for the individual and without individuals there 
can be no society. The foundation of a democracy is protection of human dignity. If that role is not 
foremost in the mind of media magnates, then they fail to fulfill their duty towards society and 
cannot claim right to media freedom as a democratic right. 
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ABSTRACT 


Humanism elevates man above everything else - Tagore as a humanist - His 
sociopolitical thought as an aspect of his humanism - His conception of society 
and individual freedom - His belief in co-operation - He was against the domain 
of state - He considered nationalism as most dangerous thing that undermines 
the supremacy of man - He stood for patriotism as he was an internationalist 
and humanist - so his political thought is described as cosmopolitan universal 
humanism as he seeks the welfare not for India alone but for the whole world - 
This will help us to restore moral dimensions in our political values. 


The popular concept of humanism is that it is an outlook which elevates man above everything 
else and demonstrates his supremacy over the rest of the creations. It may be defined as an 
attempt to explore the ways and means to bring about common welfare and progress of mankind 
through an all-round enrichment of individual lives. It means a system of thought concerned with 
human affairs in general. 

Tagore has been one of the most important humanists that India has ever seen in the sense that he 
valued man above everything else. He gave man the central place in his religion, his poetical 
works, his educational and economic thought and in his socio-political thought. Faith in the 
supremacy of man and the concern for the fullness of his individuality constituted the essence of 
Tagore’s humanism. He goes to the extent of even converting God into human personality and 
interpreted Him in human terms. Thus, we see that he was not satisfied with mere recognition of 
man’s paramount status in the scheme of things, but he defined Reality, Truth and even God in 
terms of humanity. 

Tagore’s socio-political philosophy cannot be separated from his Humanism and it was an 
outcome of his humanism. He believed that when every individual of the world unfolds all his 
potentialities and blooms in his fullest and complete form and when all human beings co-exist in 
love and companionship with each other, heaven will come down to this earth. So his social 
philosophy aims at progress of life in all its aspects. The real progress, according to him, is not 
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only the progress of the individual, but it is the progress of the Nations and ultimately of the 
Humanity. Tagore wanted a synthesis of spiritual and material values for real progress of 
mankind. According to Dr. S. Radhakrishnan, “To him progress and reform consist in conserving 
the ancient ideas and building upon them. Preserving the soul of the Indian style, we may adopt 
whatever is good and noble in the west.”' This is very explicit in his ideas concerning Indian 
society and its problems and the remedies he suggested for it. Through this paper our attempt is 
to analyze the concept of cosmopolitan universal humanism in the socio-political thought of 
Tagore. 


Socio-Political thought of Tagore 


Tagore’s political thought was an expression, in political terms, of his philosophy and outlook on 
life. In fact he considered politics as an essential means for the attainment of the goal of life and 
would not regard politics as an end in itself. Politics for him was a search for the dignity and 
supremacy of man. And for this, society is of vital significance. Tagore believed that society is 
the expression of the divine force. He believed in the functional and organic concept of society 
also. In his own words, “Society as such has no ulterior purpose. It is an end in itself. It is a 
spontaneous self-expression of man as a social being. It is a natural regulation of human 
relationships, so that men can develop ideals of life in co-operation with one another.” His 
emphasis on co-operation among individuals and people was derived from his respect for 
different viewpoints and his feeling that all men are the children of God. He was of opinion that 
the clashes and conflicts arise only when we place undue emphasis on our sectional interests. 
When we rise to the consciousness of the unity of the universe, all sectional claims will find their 
proper place. 

With such a view of human personality, it is not surprising that Tagore was against regimentation 
or standardization of every type. Freedom, according to Tagore, has a comprehensive meaning. It 
is not only social, but also economic, political and finally spiritual freedom. It was this opinion 
that made Tagore against social evils, poverty and political exploitation. While explaining the 
real meaning of the term freedom in his social thought, Tagore pointed out that “Real freedom is 
of the mind and spirit. It can never come to us from outside. He only has freedom who ideally 
loves freedom himself and is glad to extend it to others: he who builds walls to create exclusion 
for others builds walls across his own freedom; he who distrusts freedom in others loses his 
moral rights to it. Sooner or later he is lured into the meshes of physical and moral servility.”? 
This emphasis of human freedom is the basis of Tagore’s religion of man, humanism, 
cosmopolitanism and his faith in democracy. 

Tagore’s belief in the freedom and dignity of man was derived from his religious faith and 
reinforced by his acceptance of the humanism. Again, it was his faith in freedom and equality of 
the individual that made him a democrat in his social, economic and political outlook. He 
accepted the western idea of democracy and added to it the Indian conception of the individual’s 
responsibility for social service. So we see that in the social sphere, he was a rigid opponent of 
caste. He believed and repeatedly declared that caste system and its attendant practice of 
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untouchability were among the darkest blots on Indian society. According to him, it had 
prevented the development of the Indian community into a unified and homogeneous whole. 
According to Tagore, ‘caste system is an impediment which kills the freedom of mind spirit.’ He 
said, ‘the caste idea is not creative, it is merely institutional. It adjusts human beings according to 
some mechanical arrangements. It emphasizes the negative side of the individual’s separateness.’ 
He not only condemned untouchability, but also made solid efforts for its removal. Tagore, as a 
writer, and poet analyzed the malady in all its details. In his novel Gora Tagore has given a vivid 
description of the social evils found in rural India. The different characters in the novel have 
condemned the practice of untouchability in the strongest words. Hence we can say that he 
wanted to establish a society in which there was no distinction on the basis of caste, 
untouchability and religion. 

Tagore stood for a society in which individuals would find the fullest opportunity of self- 
expression through creative and co-operative activities. He was a great believer in co-operation 
in every sphere of life and held that the solution to the problem of poverty in India lay in the 
adoption of the co-operative method in production and distribution in the field of agriculture. 
Hence he can be considered as one of the earliest advocates of co-operative farming. He believed 
that the principle of co-operation should generate into every sphere of the community life. He 
was firm in his belief that it is through co-operation that mankind has survived and held that it 
will create condition of social well-being and cultural progress. In Tagore’s view, society is a 
natural regulatory agency of human relationships, so that men can develop ideals of life in co- 
operation with one another. According to Tagore, Society is a collective creation of man through 
which his social being tried to realize itself in its truth and beauty. It is intended for the 
perfection of man and full realization of the divine in humanity. The function of society is to 
express the moral and spiritual aspirations of man which belong to his higher nature. Therefore, 
society should always strive towards the spiritual ideal of man and enable him to realize his 
wholeness and freedom. 

Tagore was aware that the impediments in the faith of freedom are the power of money and 
organized propaganda. He said that they create the atmosphere of distrust, timidity and antipathy. 
Real freedom, according to him, should remove the barriers erected by the power of money, 
organized propaganda and the caste system. This will ensure the true operation of democracy and 
democratic institutions. Thus freedom, in Tagore’s philosophy, determines the task of individual 
in serving and enriching the country men because he was of opinion that service and work are 
the natural rights of man. All men must work for their living and each individual must be valued 
for his distinctive contribution to social life. But if for any reason, he is unable to maintain 
himself, the community must provide him with the necessities of life. In return, the individual 
must contribute to society to the limit of his capacity. Here we find a reciprocal relation between 
the life of individual and society, i.e., the spontaneous self-expression of the individual would 
enrich the life the community, and the expression of communal life would add to the fulfillment 
of the individual. 
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Tagore’s concern for the individual made him suspicious of large organizations in the economic 
as well as the political sphere. In politics, he believed in a federal union of smaller autonomous 
units, for he thought that they offered the individual the greatest opportunity of freedom and self- 
expression. In social and economic matters, he preferred smaller co-operative unions as he 
realized that the individual was likely to be submerged in the giant organizations that had grown 
up in the western world. He held that it is only through co-operation, we can convert our 
individual weakness into political strength. He believed that such co-operation in the political 
sphere can be best developed through local self government because the individual finds 
fulfillment only when he is autonomous and the community flourishes only when it is 
responsible for its own welfare. For him, Freedom in the sense of independence has no content, 
and therefore no meaning. Perfect freedom lies in the perfect harmony of relationship, which we 
realize in this world, not through our response to it in knowing but in living. In other words, we 
can say that Tagore held that freedom attained through one’s creative pursuits alone is not high 
enough. Higher than that is the freedom attained in the social field in co-operation with our 
fellow beings. 

As Tagore was a believer in individual freedom, he was against the dominance of the state. He 
wanted the state to function as a subordinate institution for the maintenance of law and order. 
But he was not an anarchist because he did not think that the state’s functions are only negative. 
Like his contemporary Indian thinkers, he believed in a welfare state. Tagore considered society 
as prior to state as for him, the state’s principal function was the maintenance of law and order 
and society, for him, was a living organism for affecting a harmony between antagonism and 
division. The difference between the West and India is that the former placed emphasis on state 
and latter on the society. Hence the society is the source of welfare in India. Tagore held that one 
of the greatest achievements of ancient Indian culture had been to demarcate clearly the powers 
and functions of state and society. In his opinion Indian society had survived through many ups 
and downs of history because it had defined the welfare of society as largely a non-political 
function and placed it in the hands of the community rather than the state. 


Tagore discouraged the idea of looking to the state for the solution of all the problems of the 
people. Instead, he differentiated the society from the state and stood for the solution of local 
problems by the local ‘samities’ of the people. Hence we can say that the ideal of individual 
freedom of Tagore did not lead to isolated and atomized individualism but to co-operation and 
organization. He held that the main spring of all social progress lay in human co-operation and 
mutual aid. So he wanted to organize ‘samities’ in every village with the idea of that they would 
solve the problems of agriculture, transport education etc. He considered the Leviathan state as a 
great danger to the freedom of man and he tried to develop in India a social order which would 
not absolutely depend upon state. Therefore the most important aspect of his political philosophy 
was not the struggle for the state power but to educate and organize the people to make them fit 
for freedom and democracy. 


42 


Intellection: A Bi-annual Interdisciplinary Research Journal, Vol. IV, No. Il, July- December, 2016 


AS a passionate advocate of individual freedom, Rabindranath was against all sorts of state 
authoritarianism. As stated earlier, he was not an anarchist, but he tried to limit the power of the 
state to the minimum possible extent. But he always reminded that individualism should not lead 
to ‘laissez-faire’ individualism and cut throat competition. He believed that man is by nature 
individual as well as social and the real problem is to create a harmony between these two sides 
of man. Thus we see that while Tagore placed the greatest emphasis on the freedom and dignity 
of the individual, he was equally conscious of his obligations to society. 


Tagore’s critique of Nationalism 


Tagore extended the principle of the right and dignity of the individual to the case of nations as 
well. He recognized the right of each nation to work out its own destiny but at the same time he 
proclaimed that national claims must never encroach upon human obligations. An awareness of 
the dangers of nationalism made Rabindranath a votary of individual freedom. Nationalism as an 
ideology which considers the interest of the Nation as the supreme value and ignores all 
considerations of humanity and morality was boldly rejected by the poet. He was of opinion that 
in international relations, nationalism leads to national rivalry and jealousy and it also goes 
against the spirit of genuine co-operation which, according to him, alone can lead to progress. 
Tagore attempted to assess the ill-effects of nationalism when it turned into a cult, and a religion. 
His humanism and universalism did not permit him to divide the people in the artificial 
categories of nations and nationalities. The idea of unity based on the consideration of 
geographical boundaries did not appeal him. He thought that such nationalism is nothing but 
‘organized selfishness.’ Tagore considered such a concept inhuman and unspiritual. He held that 
nationalism implied the evolution of perfect organization of power, but not spiritual idealism. He 
said, “Nationalism is a battering of higher aspirations of life for ‘profit and power,’ which cuts at 
the very roots of goodness, justice and truth in human relationships.”* He saw in the growth of 
nationalism “a cruel epidemic of evil that is sweeping over the human world of the present age 
and eating into its moral vitality.” Hence he considered it as the most dangerous thing that 
undermines the supremacy of man. 


Rabindranath Tagore believed that the concept of nationalism was dangerous to the West as well 
as India. The West had experienced how individualism divided morality into convenient 
compartments instead of making it a pervasive force of life. But according to him, the case of 
India was different from that of the West. He proclaimed that the unity of India was been and 
shall always be a unity in diversity in which every language, every religion and every culture 
will have its due place. He thought that these differences should not be suppressed but given 
their proper place in a large whole. He pleaded for co-operation and not competition among 
different ideals. He wanted that there should be unity not in spite of the differences but through 
them. He firmly believed that it is not possible through nationalism. So he stood for patriotism 
instead of nationalism. 
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Tagore’s Concept of Cosmopolitan Universal Humanism 


Tagore was a great patriot but at the same time he was an internationalist and a humanist. His 
political thought may be described as cosmopolitan universal humanism. According to Tagore, 
the highest aim of all political activity should be to create national unity. He desired that our 
political programme should be dominated by the constructive ideas of spiritual freedom. 
Tagore’s political thought was the climax of social thought. In his social thought, the higher 
includes and integrates the lower and also transcends it. Thus he was a patriot and his patriotism 
was subordinated to internationalism. Tagore, however, was conscious of the fact that in the 
progress of collective consciousness of man, nationalism was a necessary step from 
individualism to humanism. Hence he admitted nationalism, but wanted to limit it so that it may 
not lead into conflict with other nations. Hence he maintained, “Ideally speaking the nationalism 
which stands for the expression of the collective self-interest of people, need not be ashamed of 
itself if it maintains its true limitations.”° Without these self-limitations, nationalism becomes a 
profession. It becomes a profession of training people for narrow ideas and then it becomes a 
destructive idea. Therefore Tagore held that increase in nationalist sentiment is a danger to 
human civilization itself. He was led to this judgment also because of the examples of extreme 
nationalism presented by Germany, Italy, England and other nations in Europe who tried to 
expand their empire everywhere to achieve their own selfish interests. Thus Tagore rightly 
asserted, “with the unchecked growth of nationalism the moral foundation of man’s civilization 
is unconscious by undergoing a change. The ideal of the social man is unselfishness, but the ideal 
of the nation, like that of the professional man, is selfishness. That is why selfishness in the 
individual is condemned, while in the nation it is extolled, which leads to hopeless moral 
blindness confusing the religion of the people with the religion of the nation.”’ We find that 
nation and nationalism with certain limitations can do no good to people. Those limitations may 
be taken as theoretically possible, but practically once when these cults are given ground they go 
unchecked. 


Therefore, in place of nationalism, Tagore pleaded for internationalism. He was convinced that 
co-operation and friendship between nations is absolutely necessary for the progress of mankind. 
It has been generally accepted that no nation can solve its problems unless the problems of 
humanity have been solved. In the progress of humanity, according to Tagore, each nation will 
use its special gifts for the good of mankind and spirituality will be the contribution of India. 
Pointing out to internationalism as the need of our time, Tagore maintained that for its own 
safety each nation should now work for universal welfare. It was to meet this end that Tagore 
established Viswabharati. The international aim of this reputed institution was explicit from the 
three fold programme including consolidation of Indian culture, consolidation of Asian culture 
and finally cultivation of international contact in the fields of learning and culture. 


Tagore believed that each race should be allowed to develop itself. At the same time a sense of 
unity should be developed in people, so that keeping their identities, the different races and 
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nations can meet and unite with each other for the national and universal peace. The Indian 
National Anthem, which is one of Tagore’s greatest gifts to India, reflects this ideal of a world 
where there will be friendship and co-operation among all men and mutual regard and respect 
among all people. Here the poet seeks welfare not for India, our country, alone but for the entire 
world. This clearly indicates the cosmopolitan universal humanism of Tagore as he maintained 
that for its own safety, each nation should work for universal welfare. 


To sum up, we can say that Tagore tried to base his socio-political thought on the foundation of 
social and moral tradition of our country. It helped us to restore the vanishing moral dimensions 
in our political values. He visualized a society based on perfect harmony and co-operation which 
is free from exploitation. The society was intended according to Tagore for the perfection of man 
and for the full realization of the divine in humanity. He held that freedom in its true sense is the 
liberation of the mind of man and the realization of spiritual unity and he pleaded for 
internationalism. Thus he tried to base his socio-political philosophy on the foundation of social 
and moral traditions of our country. 
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ABSTRACT 


Corpus Linguistics has impacted different domains of language study, including 
grammar. This paper, first, attempts to give a definition of the term ‘corpora’ and 
discusses the integration of corpora and grammar. Secondly, in the section titled 
‘The Teaching Context’, it discusses how students in the teaching context of the 
second author view grammar and what they think about electronic access. Thus, it 
explores the prospect of using ‘corpora’ in the said teaching context. Thirdly, 
before drawing the conclusion, the paper discusses the advantages and 
disadvantages of using ‘corpora’ in teaching grammar. 
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Introduction 


“Grammatici certant et adhuc sub iudice lis est” (Grammarians dispute, and the case is still 
before the courts) — Horace in Ars Poetica. 

Teaching Grammar has been a contentious pedagogical issue for long, particularly in the area of 
second language teaching and learning. The teaching of grammar has usually followed the 
traditional Grammar Translation Method, with teachers using some prescribed grammar 
textbooks. Through observation and experience, we have known that our students bring a sort of 
negative attitude towards grammar, mainly because of their early-life negative experiences of 
working with grammar at schools, redolent as it, as Miller (2002: 141) points out, “of tedium and 
grind, the dreary rules and restrictions which shackle the brightly coloured bird of 
communication and prevent it from soaring freely.” Most of the students face great difficulty in 
understanding the grammatical patterns and applying them while using language. 
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There are few teachers or learners who would sing paeans for grammar pedagogy, saying 
that it is an interesting endeavour. However, with the IT revolution happening in the recent 
decades, teaching has taken a new shape and now ESL/ EFL (English as a second 
language/English as a foreign language) teachers and researchers are focusing more on how 
teaching grammar can be made more innovative and interesting. If grammar is to teach the 
correct and proper language patterns, then Corpus Linguistics has revolutionized the idea of 
language teaching through deriving rule-patterns from authentic or real-world texts. 


Defining Corpora 

The word ‘corpora’ is the plural form of ‘corpus’, which means 'body' in Latin. A corpus, 
in modern linguistics, is a body or collection of computer-stored electronic texts used for 
qualitative and quantitative analysis of language features (O’Keeffe et al., 2007). An important 
point that needs to be made here is that computer corpora are not haphazard collections of textual 
materials but are rather, as Leech (1992: 116) points out, “generally assembled with particular 
purposes in mind, and are often assembled to be (informally speaking) representative of some 
language or text type” (emphasis in original). A corpus, therefore, is different from a random 
collection of texts or an archive whose components are not likely to be assembled with particular 
goals in mind. Therefore, the term ‘corpus’ as used in modern linguistics can be defined “as a 
collection of sampled texts, written or spoken, in machine-readable form which may be 
annotated with various forms of linguistic information” (McEnery et al. 2006: 4). The sampled 
corpus texts are usually marked-up and annotated (as has already been pointed out). Corpus 
mark-up, as McEnery et al. (2006: 22) point out, “is a system of standard codes inserted into a 
document stored in electronic form to provide information about the text itself and govern 
formatting, printing or other processing.” Corpus annotation is closely linked to corpus mark-up 
although there is a fundamental difference between the two. While corpus mark-up provides us 
with objectively verifiable information regarding the texts, corpus annotation is concerned with 
interpretative linguistic information. Leech (1997: 2) makes an important observation regarding 
corpus annotation: “By calling annotation ‘interpretative’, we signal that annotation is, at least in 
some degree, the product of the human mind’s understanding of the text.” Hence, the part of 
speech of a word which may be ambiguous may be readily defined as corpus annotation. Another 
important point to make is that without tools like concordances, calculators of frequency, 
keywords, clusters and dispersion, a corpus is only an inert archive and cannot function 
independently without the support of dedicated softwares. (Partington, 2006; McCarthy & 
Evison, 2004; O’ Keeffe et al., 2007). According to the functions and purposes given by Hunston 
(2002: 14-17), commonly used corpus types include monolingual corpora, in which texts are all 
in same language, comparable corpora, in which a selection of original texts are made in two or 
more languages dealing with the same subject or genre, and parallel corpora, in which originals 
and translations are aligned so that both texts appear on the screen together and one can see how 
the translator has translated the original text. The basic corpus linguistic techniques used mostly 
are concordancing, word frequency counts, keyword analysis and cluster analysis. Although 
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researchers have nowhere mentioned the Google search engine as a corpus for investigating 
language patterns through frequency hits, it can retrieve the most used and recent patterns of 
language and motivate learners to know a particular language more. 


Integration of Corpora and Grammar 
To begin with, Corpus Linguistics focused on lexicographic and lexical studies only. 

However, grammar is an important area which has used corpus data quite profitably, with the 
COBUILD (Collins Birmingham University International Language Database) project making a 
major contribution by popularising the concept of ‘pattern grammar’. In this respect, the work 
done by the members of what is known as the Birmingham school (Sinclar, Hunston, Francis and 
Manning et al.) has been significant. The members of this school have given prominence to the 
close association between pattern and meaning, challenging the traditional distinction that is 
made between lexis and grammar. For instance, Francis et al. (1998) have presented us with a 
collection of more than 200 patterns based on their study of 10,000 nouns and adjectives and 
have related them to meaning. Another very influential grammar book based on corpora is the 
Longman Grammar of Spoken and Written English (Biber et al., 1999). The following section of 
the paper discusses two basic approaches to teaching grammar using corpora: 

i) corpus-based descriptive grammar, and 

ii) lexico-grammatical profile (O’Keeffe et al., 2007). 
In addition to that, it discusses the creative issues of teaching grammar through corpora. 


Corpus-Based Descriptive Grammar 

Longman Grammar of Spoken and Written English (Biber et al., 1999), which has an empirical 
base of 40 million words, is an example of a corpus-based descriptive grammar. It gives “a 
thorough description of English grammar, which is illustrated throughout with real corpus 
examples, and which gives equal attention to the ways speakers and writers actually use these 
linguistic resources” (Biber et al., 1999: 45). Smith et al. (2006) say that Longman Grammar 
offers examples from varied communication contexts through frequency counts and several 
thousand authentic examples. ESL/EFL teachers can be greatly benefited by accurate 
information on English structural patterns and language functions at the word, phrase, clause, 
and discourse levels provided by corpus-based descriptive grammars like Longman Grammar of 
Spoken and Written English. This has the potential for saving us from the pitfalls of ‘intuitive’ 
teaching. 


Lexico-grammatical Profile 

A lexico-grammatical profile is a corpus strategy that is mainly drawn from concordances, with 
lines sorted and analysed in left and right directions. A lexico-grammatical profile is described in 
terms of i) collocates — random occurrence; 1i) chunks — finding out about binomial and trinomial 
features of words like ‘rough’ and ‘ready’; iii) syntax — word order, parts-of-speech order, iv) 
semantics — grammatical meaning; v) semantic prosody — meanings of words which seem to be 
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neutral but can be perceived with negative or positive associations through frequent occurrences 
with particular collocations. It should be mentioned here that John Sinclair of the COBUILD 
project is one of the most significant advocates of the lexico-grammatical approach. 


Creativity Issues in Teaching Grammar Using Corpora 

Partington (2006) suggests that a corpus uses a wider variety of forms than a popular 
grammar book does, thus making teaching grammar more creative by focusing on the following 
things: i) Synonymy, through finding out differences and relations among similar words like, for 
instance, ‘completely’, ‘entirely’, ‘utterly’, ‘absolutely’, ‘perfectly’, etc.; ii) False or true friends 
or interrogating parallel corpora for translation purposes; iii) Evaluative language — lexical items 
have both denotative and connotative features and can make grammar interesting through 
changing learners’ behaviour towards discourse that they are not familiar with. 

Based on the above discussion, the next part of the paper suggests some corpus-based 

grammar tasks for language classes. 
Task 1: ‘Suggest’, Propose’, ‘Recommend’ task: from a concordance, students find examples of 
each of the words, and then they rephrase the sentences. 
Task 2: Students are asked to, first, find information about ‘that’ clause from a concordance, and 
they are also asked to look for the same ‘that’ clause in a dictionary, preferably Collins Cobuild 
Dictionary. Later, they compare the two sets of examples. 
Task 3: Students are asked to write sentences containing the ‘would’ modal, and then they 
analyse the sentence patterns they produced. To do that, they write it on the search panel on the 
Google search tool. They compare their examples with the most 'hit' count and the least ‘hit’ 
count sentences on Google bar, and then analyse their own errors. Though this activity can be 
done independently, to be more meticulous, some amount of teacher guidance would be needed. 

A number of tasks and activities could be designed using corpora. As in the task-based 
approach, the teacher needs to focus more diligently on the students’ needs, and spend much time 
on designing tasks. In the view of the author, there is also enough room in the Communicative 
Approach, and, of course, the Lexical Approach for the integration of corpora into teaching 
grammar. To conclude this section, it can be said that corpora and grammar are almost 
inseparable in the context of modern-day language pedagogy. 

The next section of the paper discusses briefly the teaching context in which the second 
author functions, and discusses the students’ views on grammar and the prospects of using 
corpora. 

The Teaching Context: A Small-scale Study 

Cutting across the levels of education, teaching English forms a very important part of 
the curriculum in Bangladesh, which is where the second author is based. For long, students have 
been exposed to the traditional grammar-oriented approach followed by any particular course 
book, in most cases prescribed by the Education Board. The teaching situations are not 
homogeneous, of course, since there is a huge gap between the rural areas and the urban areas in 
terms of access to technology and resources. The use of corpora in teaching is a completely a 
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new concept in this country, and the awareness of teachers regarding corpora is also not 
something praiseworthy. Moreover, the idea of accessing a large electronic source and using it 
for the teaching of grammar might have never occurred to anyone's mind. 

This section of the paper will focus particularly on a group of first year undergraduate 
students, enrolled in the English Fundamental course at Stamford University, Bangladesh, where 
students have access to computer and internet. The students were divided into four groups. From 
the beginning, unlike any other course or previous courses, they were not prescribed any 
grammar book. In an introductory class, students found out, with the help of the course teacher, 
their own need through initial investigation from their own written sentences. Therefore, in the 
following classes they were mainly taught subject-verb agreement, prepositions, modals, etc. 
Lectures were delivered orally using multimedia and white board. The idea of not prescribing a 
textbook was mainly to observe whether the students felt comfortable and safe without having a 
prescribed course book. At the end of the course, they were introduced to the idea of corpora, 
and presented with corpus collocation samplers followed by assignments on finding sentence 
patterns containing the modal verb ‘wish’, the conditional ‘if’ and so on. Later, the students were 
presented with a questionnaire (Appendix 1). 15 students in the age range of 18 to 20 years 
participated in the questionnaire survey. 


Survey Result 

To the question on how they learned grammar at school, 2 out of 15 students (13.33% of 
the respondents) mentioned the communicative approach, 7 out of 15 students (46.66%) 
mentioned the traditional method, and the rest did not make any comment. The second question 
was on what kind of materials they used for working with grammar. In answer, 4 out of 15 
(26.66%) students said, ‘books and blackboard only’, 5 out of 15 (33.33%) students answered, 
‘books only,’ 4 out of 15 (26.66%) students mentioned other additional materials like hand 
notes, and only 2 out of 15 (13.33%) students mentioned reference books, pictures, and 
computers. In the question on the peer attitude towards grammar, 5 out of 15 (33.33%) answered 
that it was ‘boring’, 3 out of 15 (20%) students found it ‘interesting,’ 3 out of 15 (20%) students 
found it ‘scary,’ and 4 out of 15 (26.66%) students held an indifferent attitude towards grammar. 
In the question on the students’ own attitude towards grammar, 10 out of 15 students (66.66%) 
found it boring, 3 out of 15 (20%) students thought grammar was interesting, and 2 out of 15 
(13.33%) students found grammar as useful. 

While the first four questions investigated into the students’ general view on grammar, the 
rest of the questions focused on their initial interest in using computer or electronic resources for 
learning the language patterns. 

On the question on the extent to which they are used to working with computers, 10 out of 
15 students (66.66%) responded that they use computer at home, 2 out of 15 (13.33%) students 
said that they use computer in school only, and rest 3 out of 15 (20%) students said they use 
computer both at home and in school. As the students worked in a group project on finding out 
about words and sentence patterns on the internet Google search, they were asked about their 
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experiences and attitudes towards working in a group. 14 (7+7= 14) out of 15 (93.33%) students 
responded that it was useful and interesting, and the rest did not respond to the question. Finally, 
the students were asked if they enjoyed finding out words and sentence patterns using Google 
search. 10 out of 15 students (66.66%) said ‘yes’, 2 out of 15 (13.3%) students found it a difficult 
process, 3 out of 15 (20%) students said they did not enjoy the activity . It is to be noted here that 
the last three students were not regular in class. 


Comment on the Survey Result 

The highest number of students, in their early life learning situation, found grammar boring. To 
make it more interesting, ‘corpora’ can be useful in teaching grammar. It can be hypothesized 
from the above-mentioned data that corpora can be used possibly as a supplement resource to a 
grammar book, and if no grammar book is introduced, then the teacher should plan her/his own 
materials using a large source of corpus data. It should also be noted that students should have a 
primary orientation to corpora and its use. Moreover, class activities can be designed using 
corpora to help students understand lexical uses (comparing ‘ask’ and ‘request’, for example), 
and making an error analysis of one’s own language use. Barlow (2002) states that there are 
three areas in which Corpus Linguistics can be applied to teaching: syllabus design, materials 
development, and classroom activities. In the opinion of the authors, a corpus has the greatest 
potential as a source in their teaching contexts in this regard. 

It would be pertinent to mention here that the weak point of this study is that the students 
were not exposed to adequate number of corpus samples, and the time frame was limited too. 
There is still enough room for further investigation into the problems and prospects of using 
corpora in the above-mentioned teaching context where the teaching situation varies in terms of 
factors like technological access, economic solvency, etc. 

The next section gives us a brief impression of the advantages and disadvantages of using 
corpora in a teaching situation. 


Advantages and Disadvantages of the Use of Corpora 

The beneficiaries of using corpora are mostly the non-native EFL/ESL teachers and 
students. Tan (2003), a second language (L2) teacher in Thailand, confirms that corpora can be 
used as a resourceful source of linguistic reference, and for materials design. Students can be 
benefited by finding out and learning about the patterns of authentic language use in native 
English. Ready-made materials based on corpus data of real English usage from corpus teaching 
web sites can be useful sources for preparing teaching materials. In this regard, Barlow (1992) 
suggests that a corpus and concordancing can be used to 1) compare language use in native and 
non-native contexts, ii) find out about standard scientific and written/spoken English, iii) analyze 
the language in books, readers, and course books, iv) generate exercises and student activities, 
and v) analyze appropriate usage (e.g., finding out when it is appropriate to use ‘obtain’ rather 
than ‘get’) and vi) examine word-order. 
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As most of the grammar textbooks used in our classrooms are written based on intuition, 
corpora can offer examples of the patterns of language use and their contextual variability 
(Krieger, 2003; Tan, 2003). However, like any EFL/ESL method, learning grammar through 
corpus-investigation has some disadvantages as well. RuhImann (2008), in a comment, noted one 
particular instance where one of his students wrote in an exam, ‘I says to my mother’. RuhImann 
did not want to consider it wrong since, according to British National Corpus (BNC), 'I says' 
exists in British everyday language though in the grammar of Standard English, the combination 
of the third-person form ‘says’ with the first-person subject ‘I’ is an example of subject-verb 
disagreement. Therefore, corpus evidence cannot be always a source of finding out the standard 
pattern. In other words, the frequency of the use of a word does not always give an indication to 
whether a particular form is a standard one or otherwise in EFL/ESL teaching contexts. When 
we find our students leaving out 's' in the case of the third person singular number, we often 
consider it as not their informed choice but rather a lack of exposure to the Standard English 
language patterns, or lack of understanding of grammatical patterns. 


Conclusion 


In our school system, students learn about grammar when they are in primary and secondary 
school, where the teaching-learning experience is not pleasant. Students find it difficult to 
understand the patterns of grammar at the syntactic and semantic levels. Therefore, using the 
correct grammatical forms becomes difficult for them. Though teaching grammar through 
corpora is a not completely a new approach in many countries, in a country like Bangladesh or 
even in India, where the first author is based, it is new, but has a great prospect. Believing that 
second language learning should be experience-oriented with a liberal dose of real-life examples, 
the prospect of using corpora is unparalleled in theory, and also in bringing about an element of 
creativity into grammar teaching. Though corpus investigation has limitation in terms of teacher 
awareness, learner training, etc., it can raise students' awareness and motivation about grammar, 
and, therefore, can foster learner autonomy. In order for this to happen, there should be 
accessibility to language corpora and this idea should be included in the syllabus. A particular 
focus could be on the areas that the students face problems in. For example, in the teaching 
contexts of the authors, subject-verb agreement and prepositions can be included in corpus 
investigation and be included in the syllabus. 


Finally, it must be pointed out that the idea of using corpora gives an opportunity for life- 
long learning: a grammar book, a teacher, or a classroom might not accompany one student 
throughout his or her real-life situations where s/he might face circumstances that would require 
producing grammatically correct sentences, but access to corpora can be his/her redeemer in the 
turmoil of difficult grammar situations. 
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ABSTRACT 


Social network sites (SNSs) are becoming an increasingly popular resource for 
both students and adults, who use them to connect with and maintain relationships 
with a variety of ties. For many, the primary function of these sites is to consume 
and distribute personal content about the self. Facebook provides its users with a 
chance to share information and model their social networks online. Along with 
the benefits of making it easier to keep in touch and seek out details about others 
more easily, there are risks and concerns with sharing information with large 
amounts of people. The present study was conducted among 403 Facebook users 
studying in three universities in Assam, and aimed to explore the current position 
of Facebook in young peoples’ lives, focusing particularly on how they think 
about, and engage in social relationships on such sites in the context of privacy 
norms. The research set out to explore how young Facebook users understood 
their privacy through several lenses: by looking at the choices that they make to 
share or not to share information online, by examining what they share, the 
context in which they share it and their own assessment of their vulnerability. A 
core aspect of this present study was to examine the psychological well-being 
parameters of self-esteem and life satisfaction among the respondents and explore 
its relationship with the privacy management aspects of Facebook use. 

Keywords: Facebook, Privacy, Self Esteem. 


Introduction 

“The Age of Privacy is over” 

- Mark Zuckerberg, Founder, Facebook 

Social network sites (SNSs) are becoming an increasingly popular resource for both students and 
adults, who use them to connect with and maintain relationships with a variety of ties. For many, 
the primary function of these sites is to consume and distribute personal content about the self. 
Privacy concerns around sharing information in a public or semi-public space are amplified by 
SNSs’ structural characteristics, which may obfuscate the true audience of these disclosures due 
to their technical properties and dynamics of use (boyd 2008b). 
As social media use has become a mainstream activity, there has been an increasingly polarized 
public debate about whether or not “privacy” can be dismissed as a relic in the information age. 
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On one side of the debate is what might be called the privacy-is-dead camp. Its adherents take 
the view that if people are willing to share all manner of personal details about their lives on 
social networking sites — their physical location, photos of their children, intimate accounts of 
personal struggles and triumphs — then surely they must have abandoned any reasonable 
expectation of privacy. Some researchers have suggested that social network users are uniquely 
unconcerned about privacy; that over time, regular use of social media without any major 
negative experiences may lessen their concerns about sharing information. 


With the growing popularity of Facebook, more and more personal information is being 
displayed on the site. Users on Facebook can share a multitude of different types of data with 
others. These types of data include contact information, personal information like gender, birth 
date, hometown, and school concentration, information regarding interests in movies, music, 
clubs, books, relationship status and partner, and political affiliation. 


Privacy has become a commodity, which has been willingly given up through social networking 
sites on the Internet. This sacrifice of privacy is a result of changing social values that allow 
willing participation in the construction and deconstruction of reputations through a 
democratized platform such as Facebook, which is now the socially acceptable norm. Privacy is 
based around the issue of control: control of one’s self-representation (reputation) and control 
over the context in which one is viewed (Rachel 1997). Without the ability to control our own 
image we cannot control how others perceive us, which then affects the control we have over our 
social life. 

The present study conducted among 403 Facebook users studying in three universities in Assam, 
aimed to explore the current position of Facebook in young peoples’ lives, focusing particularly 
on how they think about, and engage in social relationships on such sites in the context of 
privacy norms. The research set out to explore how young Facebook users understood their 
privacy through several lenses: by looking at the choices that they make to share or not to share 
information online, by examining what they share, the context in which they share it and their 
own assessment of their vulnerability. The study looks primarily at the example of Facebook and 
relates it to the concept of control, and the amount an individual has over his/her privacy, how 
this links in with their reputation. The idea is to explore the threats to privacy that arise when 
users lack a sense of privacy awareness and concern when accessing social networking sites. It 
will determine how much information a typical user of a social networking site makes widely 
available both knowingly and unknowingly. 


A core aspect of this present study was to examine the psychological well-being parameters of 
self-esteem and life satisfaction among the respondents and explore its relationship with the 
privacy management aspects of Facebook use. Self-esteem is defined in Wilson et al study 
(2010) as being “the subjective evaluation a person makes and maintains about himself or herself 
and the extent of belief in their capability, worth, and significance, which is conveyed through 
their attitudes and verbal behaviour”. (Wilson et al, 2010). In this study, the self-esteem of the 
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respondents was measured using the Rosenberg’s Self-Esteem Scale. Accordingly, all 
respondents were classified as users with low, moderate and high self-esteem. Overall, barring 
only 2 respondents who claimed to have ‘high self-esteem’, all the other Facebook users in this 
study had low or moderate self-esteem. 64.8 per cent of the respondents had moderate self- 
esteem while 34.7 per cent had low self-esteem. 


Disclosure of Self: Data that Users Share on Facebook 


Users on Facebook can share a multitude of different types of data with others users. These types 
of data include contact information, personal information like gender, birth date, hometown, and 
school concentration, information regarding interests in movies, music, clubs, books, relationship 
status and partner, and political affiliation. Users can in fact choose to fill in any of this 
information and update their information at any time. 

The present study found that a majority of users do provide most of this information. The results 
mostly corroborate the results found by Gross and Acquisti (Acquisti 2005). It was found that 
most of the respondents did reveal basic information about themselves like their date of birth, 
relationship status, contact information like home town or email address, their friends’ photos 
etc. 


Table 1.1: Categories of information revealed by respondents 


Self- Date of Birth Contact Mobile/Phone Religion Political Interests 
Esteem Information number Affiliation 
Yes No Yes Yes No Yes No Yes No Yes No 
Low Self- 113 24 45 49 88 99 38 37 100 58 79 
Esteem 
27.7 42.3 
82.5% 17.5% 36.3% 63.7% | 35.8% | 64.2% | 72.3% 4 27% | 73% 9% 57.7% 
o o 
aa 172 79 68 56 195 151 | 100 | 45 | 206 | 107 | 144 
e - 
Esteem 39.8 42.6 
68.5% 31.5% 30.0% 70.0% | 22.3% | 77.7% | 60.2% 4 17% | 82% 4 57.4% 
o o 
High Self-| 4 1 1 0 1 0 1 0 1 0 1 
Esteem 
0% 100.0% 100.0% .0% 100.0% 0% Oe 0% 199; .0% TaD 
% 0% % 
TOTAL 285 104 114 105 284 250 | 139 | 82 | 307 | 165 | 224 
4. 5.7 | 21.4 | 78.9 | 42.4 
73.3% 26.7% 32.4% 67.6% | 27.0% | 73.0% Cs 5 3 57.6 % 
% % % % % 
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Low self-esteem 


Moderate self- 
esteem 


High self-esteem 


Count 

% within 
Rosenberg Self- 
Esteem Scale 
Count 


% within 
Rosenberg Self- 
Esteem Scale 
Count 

% within 
Rosenberg Self- 
Esteem Scale 
Count 

% within 
Rosenberg Self- 
Esteem Scale 


The city or town 
where you live 
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No 


137 


100.0% 


251 


100.0% 
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Table 1.2: Revealing the name of the city or town where the respondents lived/Self-Esteem 


Table 1.2 shows that most users chose to disclose details of their hometown, which was true for 
all respondents, irrespective of their self-esteem levels. 


Table 1.3: Revealing Photos of friends/Self-Esteem 


Low self-esteem 


Moderate self-esteem 


High self-esteem 


Count 

% within Rosenberg 
Self-Esteem Scale 
Count 

% within Rosenberg 
Self-Esteem Scale 
Count 

% within Rosenberg 
Self-Esteem Scale 
Count 

% within Rosenberg 
Self-Esteem Scale 
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Photos of your 
friends 


100.0% 
217 
55.9% 


137 
100.0% 
250 
100.0% 
1 
100.0% 
388 
100.0% 
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The above table (Table 1.3) shows that majority of the respondents chose to share the photos 
of their friends. It is interesting to note this trend of self-disclosure across all levels of self- 
esteem among the respondents. It was however, surprising to see that though the majority of 
respondents chose to reveal their religions in their profiles, the information about their political 
affiliation were deliberately kept hidden. 


Overall, majority of the respondents admitted to having Facebook profiles containing basic 
self-identification factors like a profile image, IM screen name, hometown, languages known, 
date of birth, high school, and current employer’s identity. However, many respondents did not 
share personality related information like their hobbies and interests, their choice of music, the 
books they read, and their favourite television shows etc. 


Table 1.4: Revealing Choice of Music/Self-Esteem 


Low self-esteem Count 137 
% within Rosenberg 
Self-Esteem Scale 

Moderate self- Count 

esteem 


100.0% 


251 


% within Rosenberg 


Self-Esteem Scale 100.0% 


High self-esteem Count 1 
% within Rosenber 
Self-Esteem Scale i 1099 HOO 
Count 255 389 
% within 
Rosenberg Self- 65.6% | 100.0% 
Esteem Scale 


The above table (Table 1.44) shows that majority of the respondents chose not to share 
information relating to their choice of music. 
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Table 1.5: Sharing information about Blog or a link to blog/Self-Esteem 


Your blog or a 
link to your blog 


Low self-esteem Count 137 
% within 
Rosenberg Self- 100.0% 
Esteem Scale 
Moderate self- Count 
esteem 


251 


% within 
Rosenberg Self- 
Esteem Scale 
High self-esteem Count 
% within 
Rosenberg Self- 
Esteem Scale 
Count 
% within 
Rosenberg Self- 100.0% 
Esteem Scale 


The above figure reveals that a large percentage of Facebook users do not post any videos on the 
profiles and even when they do, these videos are not shared on their ‘time-lines’. 


The other types of information that users consistently did not provide were their mailbox, current 
address, and mobile and home phone numbers. These pieces of information are probably 
considered to be more private and are direct way of contacting a user. They are believed to be the 
primary pieces of data that would be needed for identity theft or stalking. 


Table 1.6 clearly shows that irrespective of the respondents’ level of self-esteem, Facebook users 
do not normally share personal information like phone/mobile numbers with other people on the 
network. This was seen to be truer for people with moderate self-esteem who were seen to be 
very guarded about such personal details on the website. 
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Table 1.6: Sharing phone / mobile number/Self-Esteem 


Your phone / 
mobile number 


Yes No 
Low self-esteem Count 137 
% within 
Rosenberg Self- 100.0% 
Esteem Scale 
Moderate self- Count 
esteem 


251 


% within 


Rosenberg Self- 100.0% 
Esteem Scale 
High self-esteem Count 

% within 

Rosenberg Self- : 100.0% 100.0% 
Esteem Scale 
Count 284 389 
% within 
Rosenberg Self- 73.0% | 100.0% 
Esteem Scale 


This finding becomes very important in the light of Facebook's new privacy policy. The changes 
in the way Facebook handles personal information may create privacy concerns. Facebook 
allows Application Developers to get mailing addresses, names, and phone numbers from users’ 
Facebook profiles. Facebook does require users to grant permission to these apps, but many of 
these apps require this permission to be granted in order to function at all or offer bonuses to 
users who share their information. Further, some apps are disguised as interesting links and are 
instantly installed on one’s Facebook profile — where they access personal information — when 
that person clicks the link to read the article. As such, developers have full access to Facebook 
users profiles and personal information even though often these users are completely unaware of 
it. 

Information Restriction 

Facebook provides users a way to restrict and specify the types of users that can view different 
parts of their profile. They can control who can search for them, who can view their profile, who 
can see their contact information, and who can see various other profile details. The types of 
users they can choose from to view parts of their profile are their ‘friends’, the ‘friends of 
friends’ or just about ‘everyone’ on the network even if they are not connected directly. Friends 
can always view everything. For profile searches, users can allow everyone, or some subset of 
people to search for them. They also have the option of blocking specific people. The present 
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study wanted to know which categories of information the respondents had chosen to restrict by 
using the privacy options provided to them by Facebook’s privacy settings. 


This study brought to light an interesting finding that an overwhelming number of Facebook 
users choose to be ‘seen in searches’. They did not use the privacy settings provided by 
Facebook to restrict other people from viewing them in searches. More than 80 per cent of the 
respondents in this study said that they did want to be traced through the Facebook search 
engine. 

The table shows the percentage of respondents who used Facebook’s privacy settings to restrict 
from being seen in searches. Majority of the respondents wanted to be seen in searches by other 
people on the network. With the ongoing rollout of Facebook's Timeline feature, security and 
privacy have never been more important to digital life. The new layout presents all of the 
Facebook users’ current and past activities on Facebook - posts, photos, comments, likes and so 
on -- in a handy timeline format to anyone with access to his/her profile, which may include 
friends of friends, colleagues, executives at work, a potential future boss. 


Table 1.7: Rosenberg Self-Esteem Scale * See in Searches 


OOO CSS Searches 
eee No 
Low self-esteem Count 124 
% within 
Rosenberg Self- 100.0% 
Esteem Scale 
Moderate self- Count 
esteem 


227 


% within 
Rosenberg Self- 100.0% 
Esteem Scale 
High self-esteem Count 

% within 

Rosenberg Self- : 100.0% | 100.0% 
Esteem Scale 
Count 306 352 
% within 
Rosenberg Self- 86.9% | 100.0% 
Esteem Scale 


Most key privacy settings are accessible through Facebook’s privacy settings. With these 
settings, users can govern who can look up their profiles and see their contact information, who 
can friend them and who can send them messages. Users can also limit who can send them friend 
requests and dictate who can post on their timeline and who can see those posts. In spite of 
having so many available settings to limit people from accessing their profiles, it was interesting 
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to find from this study that a majority of the respondents did not wish to restrict access to their 
profiles. More than 60 per cent of the respondents said in this study that they did not use any 
privacy setting to limit other people from seeing their profile. As is apparent from the findings, 
by using these privacy settings, the respondents did not want to reduce the number of interactions 


Facebook offers. 


Table 1.8: Rosenberg Self-Esteem Scale * See profile 


Low self-esteem 


Moderate self- 
esteem 


High self-esteem 


Count 

% within 
Rosenberg Self- 
Esteem Scale 
Count 


% within 
Rosenberg Self- 
Esteem Scale 
Count 

% within 
Rosenberg Self- 
Esteem Scale 
Count 

% within 
Rosenberg Self- 
Esteem Scale 


See profile 


No 


124 


100.0% 


227 


100.0% 


100.0% 


Another category of information, the respondents did not wish to restrict was their friends list. 
That way, Facebook users don't risk exposing their list of friends to strangers who might just 
intrude into one’s Facebook profile to check out the online friends one has. Even though there 
are settings to ‘hide’ friends in Facebook, a majority of the respondents did not do so. Table 1.8 
reveals that 76.7 per cent of all the respondents did not use any privacy settings to restrict friends 


in Facebook. 
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Table 1.9: Rosenberg Self-Esteem Scale * Restriction on Friends 


Friends Total 
yes No 
Low self-esteem | Count 36 88 124 
% within Rosenberg Self-Esteem 29.0% 71.0 100.0% 
Scale % 
Moderate self- Count 46 181 227 
esteem 


% within Rosenberg Self-Esteem 20.3%] 79.7) 100.0% 


Scale 
High self-esteem | Count 0 1 1 
% within Rosenberg Self-Esteem 0% 100! 100.0% 
Scale 
Total Count 82 270 352 


The above table shows the percentage of respondents who use privacy settings on Facebook to 
restrict friends. Majority did not use such settings. 


A Facebook user can decide what he/she wants to post on his/her wall, be it the most intimate 
secret, complaints about work or even philosophical musings. However, one cannot control what 
‘friends’ want to post on the wall. Facebook’s privacy controls are extensive and can be 
challenging to use. Although using them won’t necessarily stop a user’s friends from passing 
along to others sensitive information that have been entrusted to them, the settings can help the 
user avoid disclosing more information than he/she intends to strangers, friends, and family. By 
using Facebook’s privacy controls based on Facebook’s Timeline user interface, the wall on 
Facebook can be restricted. 


In the present study, less than a quarter of the respondents chose to restrict people from accessing 
their walls. This was more so among respondents with moderate and high self-esteem. These 
respondents shared all, or almost all, of their wall posts with an audience wider than just their 
friends. 
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Table 1.10: Rosenberg Self-Esteem Scale * Wall 


Low self-esteem Count 124 
% within 
Rosenberg Self- 100.0% 
Esteem Scale 
Moderate self- Count 
esteem 


227 


% within 
Rosenberg Self- 100.0% 
Esteem Scale 
High self-esteem Count 

% within 

Rosenberg Self- . 100.0% | 100.0% 
Esteem Scale 
Count 276 352 
% within 
Rosenberg Self- 78.4% | 100.0% 
Esteem Scale 


With more than 1 billion people communicating and sharing personal information through 
Facebook, the issue of privacy has taken centre-stage within the debates surrounding social 
networking sites. Facebook collects enormous amounts of highly sensitive information—and 
distributes it more quickly and widely than traditional consumer data-gathering firms. Privacy 
experts say that Facebook has purposefully worked to erode the concept of privacy by 
disingenuously claiming users want to share all of their personal information with its 
‘labyrinthian policies and controls’ (Consumer Reports magazine, June 2012). Against this 
backdrop, this study reveals that majority of the respondents (60.8 per cent) were unaware 
whether or not Facebook could share their information with other companies or commercial 
entities. Around 25 per cent thought Facebook could share information while 12.2 per cent said 
that Facebook could not share their personal details with a third party. 


Discussion: 

Facebook has today become a significant part of youth culture. It is accessed by over 1.15 
billion users, worldwide, most of whom are young people. There is a tension between the 
lucrative business side of social networking sites, where huge potential monetary gains can be 
made through online advertising, and Facebook’s resolve to ensure a basic level of privacy for its 
users. The privacy problems stem from the fact that individuals are unaware of the amount of 
personally identifiable information they have provided to an indeterminate number of people. 
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The purpose of this section of the research analysis was to explore the threats to privacy that 
arise when users lack a sense of privacy awareness and concern when accessing Facebook. This 
section offers key takeaways from which we can draw certain privacy implications. In-depth 
analysis of respondents’ idea about Facebook and its privacy implications proved to be the most 
telling aspects of this research. The study found how much information a typical user of 
Facebook makes widely available both knowingly and unknowingly while also classifying what 
types of behaviour was present among respondents in the study with regard to privacy concerns. 
Through the investigation of the privacy settings offered by Facebook, the study found that users 
are generally unaware and/or unconcerned with protecting their privacy on Facebook. With an 
emphasis placed on maintaining visibility, Facebook provided an insufficient amount of default 
privacy protection to unaware users and, in some cases, users who are aware of privacy concerns. 
While it's important that Facebook users keep their knowledge of the social network's privacy 
policies up-to-date, it appears from the study that many aren't combing through the policies or 
are not taking advantage of available privacy settings. Given this, it would be wise for users to 
increase their knowledge of privacy implications associated with participating in social 
networking. It seems user awareness will play a large part in redressing these privacy concerns in 
the future. 
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Appendix 1 


Student's name 


Course: 


Consent to participate in the data collection: 


Questionnaire: 


1. 


2. 
3. 
4 


Do you remember how you learned grammar at school? 
What kind of teaching materials did you use when working with grammar? 
What was the attitude to grammar among your classmates? 
What is your own attitude to grammar? (tick) 
easy 
difficult, 
interesting, 
boring, 
useful, 
doesn't have any impact 
Are you used to working with computers? 
at school, 
at home, 
both 


. While working on a group project on finding out information about words and patterns of sentences on 


internet google search what were your experiences of and attitudes to working in a group? 
useful, 
not useful, 
interesting, 

State any other problem or prospect 


7. Did you enjoy finding out information about words or sentence patterns using google search? 
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ABSTRACT 
Insurance is a mechanism of pooling the risks and resources. Micro 


insurance is the new term used to refer insurance services that are specially 
aimed at poor that involve modest premium and coverage amount. Micro 
insurance is the provision of insurance services to the low income 
households. It serves as an important tool to reduce risks and hardships of 
the vulnerable groups. Against this background the present study tries to 
analyse the role of micro insurance in the social protection of the poor in 
India, the various micro insurance schemes in India and to make some policy 
suggestions in the field. The study is basically analytical and descriptive and 
based on secondary data sources which include Insurance Regulatory 
Development Authority, NABARD and various journals and books by 
eminent authors. 


Key Words - Micro Insurance, Social protection, Poverty alleviation 


INTRODUCTION 


Risk is pervasive in the lives of poor and low-income groups. Economic, social, natural, and other 
factors distort household‘s risk management capability and their struggle to come out of poverty. 
Faced with multiplicity of risks, poor and weaker sections are often forced to deplete their 
financial, physical, social and human assets just to cope with the contingencies. Some common 
risks they confront with are unemployment, illness, and accident, death of main earning members 
of the family, crop loss, loss of livestock, fire, theft, drought, flood, and loss in petty trading 
activity due to market factors. Hence, uninsured risk leaves many poor households more 
vulnerable to the losses from negative shocks. 


Households follow variety of strategies to manage different kinds of risks that affect their income 
and consumption. But many informal risk management strategies come at a cost, as assets are 
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depleted when trying to manage with risk such as distress sale during crises, reduction of 
household expenditure on food, withdrawing children from school, postponing or avoiding 
expenditure on health, social functions etc. It has both short term and long-term adverse impacts 
on households. If household risks are not carefully designed and strategically handled it may 
result in bigger welfare losses. The situation would be worse when risks to life and livelihoods 
recur more frequently and there is limited risk managing options. So provision of formal 
insurance cover to these vulnerable groups could be useful to protect them against risks and 
supplement their risk managing capacity. 


Poverty and vulnerability among low income groups mainly stems from their poor risk 
management capacity and exclusion from the financial markets. Hence it is important to 
understand their need as well as demand for financial products including insurance. Many poor 
and low income households may involve in activities or enterprises of smaller scale but higher 
risk and uncertainty. It makes them disadvantageous because they are more prone to economic 
and financial collapse. Under this situation it is interesting to analyze the role of micro insurance 
in the social protection of the poor in India. 


SOCIAL PROTECTON IN INDIA 


Social protection is defined as “the total set of public action to address vulnerability or chronic 
poverty, the interventions are caused out by the state or other action such as commercial 
companies, charitable organizations, self-help groups etc.”. Social protection aims to fulfill the 
functions of prevention, protection and promotion and aims at preventing, reducing and 
eliminating economic and social vulnerabilities to poverty and deprivation 


Article 22 of the UN Declaration of Human Rights (1948) states that “every member of the 
society has the right to social security” But globally approximately 75% of the population is 
inadequately protected and approximately 40% lack even basic protection. In this situation we 
should have a systematic approach to social protection and have some minimum social security 
benefits should be given to the underserved marginalized sections of population. 

In this context of social protection, micro insurance is one possible instrument to minimize risk 
and reduce vulnerability of poor and low income households. Micro insurance is not a complete 
mechanism of public protection. It is only one of the most effective mechanisms of social 
protection. It is one of the important risks reducing mechanism that helps the poor people by 
combining some informal public and private risk management strategies to prevent such 
unforeseen contingencies. 


Social protection aims at preventing reducing and eliminating economic and social 
vulnerabilities to poverty and deprivation. These vulnerabilities are caused by a lack of 
protection against the financial and in-kind consequences of income loss due to sickness, 
disability, maternity etc. Social protection systems include public community based programmes, 
which are usually funded by contributory or non-contributory arrangements. 
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Micro insurance have a role in the social protection system. Micro insurance is a mechanism to 
extend coverage of the existing social protection system. From the social protection perspective, 
the benefits of micro insurance are most effective when it is added to a more comprehensive 
social protection. It provides enhanced protection to the near poor. Micro insurance is useful for 
the low income people. 


NEED OF THE STUDY 


In developing countries like India, majority of the people are lived below the poverty line. They 
have very low income. It is better to analyse the effect of risk management tool like micro 
insurance that create social protection. Micro insurance is a best risk management tool for the 
poor people. This covers those people who are excluded from formal social protection schemes. 


REVIEW OF LITERATURE 


Syed Abdu Hamid (2010) in his study shows that there is a positive impact of micro health 
insurance in the reduction of poverty among rural households of Bangladesh. Micro health 
insurance has a significant beneficial effect on food security of poor’s and has a dynamic 
improvement in the health status of poor rural households. 


Gunitha Arun Chnadhok (2009) the result of the study indicates that there is a huge untapped 
market for micro health insurance and majority of population are aware and understand the 
importance of micro health insurance. Thus, micro insurance will go a long way in eradicating 
poverty. If the various micro insurance models are implemented effectively by insurer, MFI’s, 
SHG’s, NGO’s, Health Institutions will lead a peaceful and secure life. 


Anuradha.K.Rajivan (2007) the study reveals that planned actual steps to address constraints 
like poverty will help express the insurability of the poor in the future and the study also shows 
that micro insurance is on the edge of floating take off in India. The current interest from the 
different stakeholders, combined with the solid movement provided by the Directive of IRDA, 
concrete, complementary, catalytic support will enable all the stakeholders to play a more pro- 
active role. 


Venkita Ramana Rao (2008) in his study reveals that micro insurance is not an opportunity but 
a responsibility and to serve this responsibility good awareness campaign is needed. Micro 
insurance is offering real solutions to the billions of rural poor that raises the awareness of micro 
insurance as a key issue in the coming future. 


Sarthak Gaurav, Anu Paola (2007) According to the research, study concludes that rural 
households need a dependable, useful, transparent and affordable solution for effectively deal 
with risk and shocks they face and micro insurance is one of the effective risk management tools 
for the development and addressing critical risk of the rural poor. 
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OBJECTIVES OF THE STUDY 
1. To study the role of micro insurance on social protection of the poor in India. 
2. To study the various micro insurance schemes for the poor in India. 
3. To study the problems and challenges of micro insurance in India. 


METHODOLOGY 

The study is basically descriptive and analytical and it is based on secondary data sources which 
include Insurance Regulatory Development Authority, NABARD and various journals and books 
by eminent authors. 


MICRO INSURANCE 


Micro insurance is the term used to refer insurance to the low income people, is different from 
insurance in general as it is a low value product involving mode of premium and benefit 
packages which requires different design and distribution strategies. A macro definition of micro 
insurance states that it is the provision of financial protection contingent on the occurrence of 
predefined risk in exchange for an ex-ante premium payment affordable to the clients. In terms of 
micro definition, micro insurance is more complicated as there are different approaches. —Microl 
as reference to low premium and low benefits may be affordable but it may not be effective 
enough to manage risks of different types of different categories of clients. Micro insurance is 
specifically targeted at low income people, who have limited financial resources and often 
irregular income flows. Thus, the product design is adapted to these people’s needs and financial 
capabilities. Micro insurance is the key element in the development of the poor people. The poor 
face more risks than the well off, but more importantly, they are more vulnerable to the same 
risks. Micro insurance especially designed for low income households and it is a critical tool to 
eradicate the poverty. 


MICRO INSURANCE IN INDIA 


Indian economy is a growing economy, but this economic development neither led to significant 
reduction in poverty rates nor the expansion of the formal economy. Around 94% of the working 
population still working in the informal sector. Acute poverty exists in rural areas, especially 
among certain social economic groups like scheduled castes and scheduled tribes. Women and 
children in India are vulnerable, they are less educated and paid very low wages and they work in 
poor conditions. In India a few micro insurance schemes were introduced, either by non- 
governmental organizations. The reach of this micro insurance is very limited, there is potential 
for further development. India is among the few countries dealt and implements specific micro 
insurance regulations. In 2002, IRDA developed rural and social sector obligation norms that 
mandated every insurance company to achieve percentage of policies to be sold in rural areas 
and number of lives to be covered in the social sector. A consulting group on Micro Insurance 
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was set up in 2003. In 2004, RRB’s were allow to sell insurance as ‘Corporate agent and in 2005, 
IRDA come up with the micro insurance regulations 


Table: Population excluded from insurance 


Countries Percent Million 
India 90 950 
Bangladesh 93 134 
Pakistan 97 147 
Nepal 95 23 


Source:- IRDA 


Table - IRDA Prescribed Range of Micro insurance Cover 


Policy Minimum Sum Maximum Sum 
Assured (Rs) Assured (Rs) 


5000 50000 
5000 30000 
Health (Individual 5000 30000 


Source: IRDA 


TYPES OF MICRO INSURANCE 

1. Life insurance- Life insurance pays benefits to designated beneficiaries upon the death of 
the insured. 

2. Health insurance- Health insurance provides coverage against illness and accidents 
resulting in physical injuries. Micro Financial Institutions have realized that expenditures 
related to health problems have been a significant course of defaults and peoples inability 
to continue improving their economic conditions. 

3. Property insurance- Property insurance provides coverage against loss or damage of 
assets. 

4. Disability insurance- Disability insurance in most cases is tried to life insurance products. 
It provides protection to the policy holders and the family, when they suffer from 
disability. 

5. Crop insurance- Crop insurance provides policy holders protection in the event their 
crops are destroyed by natural calamities such as flood, draughts etc. 

6. Unemployment insurance- Unemployment insurance provides cash relief to individuals 
who become unemployed involuntarily and who meet certain government requirements. 
It also helps unemployed workers find jobs. 
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7. Reinsurance- Reinsurance is the shifting of part or all of the insurance originally written 
by one insurer to another. 


MICRO INSURANCE PLAYERS IN INDIA 


In India 14 companies are providing micro insurance products. This shows the low attraction 
of companies towards micro insurance products. 
Aviva life Insurance Co. India.Pvt.Ltd. 
Bajaj Alliance Life Insurance Co.Ltd. 
Birla Sun Life Ins.Co.Ltd. 
DLF Pramerica Life Ins.Co.Ltd. 
ICICI Prudential Life Ins.Co.Ltd. 
IDBI Forti Life Ins.Co.Ltd. 
ING Vysya Life Ins.Co.Ltd. 
Life Insurance Corporation of India Ltd. 
Meta Life India Ltd. 
. Sahaa India Life Ins.Co.Ltd. 
. SBI Life Ins.Co.Ltd. 
. Shriram Life Ins.Co.Ltd. 
. Star Union Life Ins.Co.Ltd. 
. TATA AIG Life Ins.Co.Ltd. 


OOS SN ee 
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SOCIAL PROTECTION AND EFFECTS ON THE POOR 


1. Social protection reduces the poverty through its positive impact on economic 
performance and productivity. 

It helps people to cope with important risks and loss of income. 

Used as a critical tool in managing change in the economy. 

It will stabilize the economy by providing replacement income. 

Enhancing the principles such as solidarity, dignity and equality. 


aE ke 


MICRO INSURANCE FOR SOCIAL PROTECTION 

Social protection generally consists of policies and programmes designed to reduce poverty and 
vulnerability by promoting efficient labour markets, diminishing people’s exposure to risks, 
enhancing their capacity to protect themselves against hazards and loss of income. In social 
protection to reduce the poverty we are diminishing people’s risks and improving their capacity 
to protect themselves. Social protection measure is often related with micro insurance for the 
poor and low income groups. Micro insurance can play a crucial role as a comprehensive tool to 
reduce poverty, inequality and vulnerability, particularly where public social protection measures 
are inadequate and unevenly distributed. Unfortunately, more than half of the world‘s total poor 
do not benefit from any form of social protection measures. Since micro insurance is designed 
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for the protection of low-income people to cope with common risks, it can also strive to cover 
the excluded such as poor, women and workers in informal sector. Although current social 
protection measures consist of health, disability, death, old age and economic risks are 
prioritized, its funding and implementation remain challenging. So in the absence of a 
dependable social protection, the importance of micro insurance becomes interminable. With 
inherent limitations of the existing social protection measures in the country, there is also a high 
demand to combat the adverse impacts of natural disasters such as drought, floods, cyclone etc. 
Unfortunately, the ex-post coping mechanisms primarily supported by the Government are not 
sufficient and do not cover all groups in all sectors. Though India has exhibited with series of 
pro-poor anti-poverty measures oriented towards reduction of risks and vulnerability, micro 
insurance can contribute indirectly as it often exclude covariant risks from their portfolio. 


MICRO INSURANCE FOR SOCIAL SECURITY 


Social security is the protection which security provides for its members through a series of 
public measures to compensate for the absence or substantial reduction of income from work 
resulting from various contingencies like sickness, maternity, employment, injury, 
unemployment, old age and death of the breadwinner, to provide people with health care. 


PROBLEMS, ISSUES AND CHALLENGES OF MICRO INSURANCE 


The contemporary insurance paradigm is not served the poor due to high costs, restrictive access 
and low transparency. 

1. Lack of unfamiliarity and trust on the service providers. 

2. The penetration of micro insurance to the low income groups has not been successful and 

its promotion by micro financial institutions has not yet realized its full potential. 

3. Lack of awareness value of micro insurance. 

4. Difficulties in understanding technology introduced by the service providers. 

5. Delivery systems are poor when growing demand is there for micro insurance. 


SUGGESTIONS 
1. Increasing the partnerships between Micro Finance Institutions, Government and other 
societies to reach the under covered market. 
2. Government sponsored schemes. 
Designing the product that is operated in the particular micro insurance environment. 
4. Minimizing the documentations and developing efficient, transparent claims processing 


o 


schemes. 

5. Product should be affordable to the poor. 

6. Flexibility in premium. 

7. To conduct more and more trained rural life insurance agents, especially micro insurance 
agents 
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CONCLUSION 


Many insurance schemes for the poor are being tested with across the country covering 


crop, property, assets and health hazards for the under privileged population, and the time has 
come to scale up the pilot schemes to much larger populations with the active support for the 


governmental and non-governmental infrastructure that is existing. 


References 

1. Thankom Arun, Susan Steiner, “Micro Insurance in the Context of Social 
Protection” Brooks Worl Poverty Institute Working Paper 55, Oct.2008 pp 54-70. 

2. Tarun Bajaj, “Diversifying Financial Services- a case for micro insurance”. Micro 
insurance in India summit conference report, 2008. 

3. Rajeev Ahuja, “Micro insurance in India- Trends and strategies for further Extension’. 
Indian Council for research on International Economic Relations. June 2005. 

4. M.Viswanathan, “Micro Finance in the Eradication of Povrty’, Organisational 
Management. VOLXXXIV No.1 April-June 2008. 

5. Dscer Josep Akotey,”’The Demand for Micro Insurance in Ghana” Journal of Risk 
Finance, Vol.3.pp.182-194, 2011. 

6. D.Sriranjini, “Micro Insurance in India- a safety net for the poor” International Journal 
of Management and Bussiness. VOL.3. 2013. 

7. IRDA Annual Reports. 


74 


Intellection: A Bi-annual Interdisciplinary Research Journal, July - December, 2016 
Vol. IV, No. II 
ISSN: 2319-8192 


Assam Muslims in the Khilafat and Non-Cooperation Movement: An 
Overview 


Fakrul Islam Laskar 
Senior Research Fellow, CAS, Department of History, 
Aligarh Muslim University, Aligarh, U.P., India 


Email: fakruldu@ gmail.com 


ABSTRACT 


The wave of the movement which developed in the early 1920s as a consequence 
of the religious anxiety of the Indian Muslims over the spiritual and temporal 
authority of the Khilafat as well as the territorial integrity of the Turkish Empire 
also reached Assam. Both the Hindus and the Muslims of Assam spontaneously 
responded to the cause of the Khilafatists and demanded immediate restoration of 
status quo of the Turkish Sultan. In this paper an attempt has been made to 
explore the Khilafat and Non-Cooperation Movement in both the Brahmaputra 
Valley and the Surma Valley, more particularly in the Surma Valley where the 
bulk of Assam Muslims lived. The paper also attempts to highlight the role of the 
Assam Muslims in the movement and their stands over the Khilafat question. 

Key Words: Assam, Muslims, Khilafat, Non-Cooperation, Swadeshi, Boycott. 


The discontent that was generated because of the inadequacy of the Act of 1919 was further 
exasperated by the imposition of the infamous Rowlatt Act, Punjab atrocities and the Khilafat 
wrongs.’ The dismemberment of the Turkish Empire offended the religious sentiment of the 
Indian Muslims which created an anti-British feeling among them and Mahatma Gandhi (1869- 
1948) canalized this anti-British feeling in the non-violent Non-cooperation Movement.” Gandhi 
was convinced by the fac t that to pursue any serious 
political agitation in India it was necessary to establish a cordial relation between the Hindus and 
the Muslims and the Khilafat issue gave him that opportunity and he wanted to utilize it.? His 
active participation not only provided a new turn to the movement but made it an all-India 
movement too. 


'K.N. Dutta, Landmarks of the Freedom Struggle in Assam, Guwahati: Lawyer’s Book Stall, 1958, p.54. 

2 j 
Ibid. p. 55. 

> Arun Chandra Bhuyan and Sibopada De (ed.), Political History of Assam, vol. I, Guwahati: Publication Board 
Assam, 2008, p.2; R. C. Majumdar, History of the Freedom Movement in India, Vol. II, Calcutta: Firma K. L. 
Mukhopadhyay, 1963, p. 55. 
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It is apparent from a writing of Mahatma Gandhi in Young India on 20 October, 1921that his 
intention was to spiritualize the whole Khilafat issue from both Hindu and Muslim point of view 
as he mentions: 

“I claim that with us both the Khilafat is the central fact, with Maulana Muhammad Ali 
because it is his religion, with me because, in laying down my life for the Khilafat, I ensure the 
safety of the cow, that is my religion, from the Mussalman knife.”* 


After receiving a disappointing reply from the Viceroy pertaining to Turkey, it was decided to 
send deputations to England. The Indian deputation met British Prime Minister Lloyd George 
(1863-1945) on 17 March 1920 and urged him to return the Turkish Sultan his prior position and 
status. But the meeting proved abortive and in fact Lloyd George’s reply to the Khilafat 
deputation caused a deep stir among the Indian khilafatists.° 

Meanwhile, Gandhi came with a Manifesto on March 10, 1920 embodying his ideas on the 
future course of action recommending Non-cooperation as the only means to be followed by the 
Khilafatists if their demands remained unfulfilled. The Khilafat Conference which met at Madras 
onl7 April 1920 accepted Gandhi’s ideas and it laid down the following plans of action for the 
progressive implementation of the Non-cooperation program; (a) renunciation of honorary posts, 
titles and membership of councils, (b) resignation from posts under Government, (c) giving up of 
appointments in the police and military forces, and (d) refusal to pay taxes.° 

The terms of the Treaty of Sevres were published on 14 May 1920 by which the Khalifa was 
deprived of all his territories in Europe and Asia and the Holy places of Islam were made over to 
the Non-Muslim hands. This created “righteous” indignation in the Muslim world including 
Indian Muslims and the Muslims felt uneasy about Turkey’s fate which led to the starting of a 
vigorous movement in India in support of the Khalifa.’ Thus the time for non-cooperation with 
the British had come as the demands of the Indian deputation were not granted and the Turkish 
Sultan was betrayed by the Treaty of Sevres. Under the guidance of Gandhi, the Central Khilafat 
Committee embodied a general all-India hartal on 1 August 1920. The day was observed as the 
Khilafat Day and the Non-cooperation Movement also began on that day. There were also 
hartals, prayer-meetings, renunciation of titles and honorary posts in various places on that day.* 
The special session of the Congress held at Calcutta in September, 1920 which passed Gandhi’s 
non-violent Non-cooperation resolution despite stiff opposition from B. C. Pal (1858-1932), 
Muhammad Ali Jinnah (1875-1948) and others. Later on this was approved by the annual session 
of the Congress held at Nagpur.” 


The Non-Co-operation and Khilafat Movement in Assam: 


t Majumdar, History of the Freedom, Vol. III, p. 64. 

` Ibid, p. 57. 

s Ibid, p. 57, 67; Bhuyan and De (ed.), Political History of Assam, vol. II, p. 3 

a Bhuyan and De (ed.), Political History of Assam, vol. II, p. 3; D. C. Gupta, Indian National Movement, Delhi: 
Vikas Publications, 1970, p. 95. 

8 Ibid, p. 4; Majumdar, History of the Freedom, Vol. II, p. 75. 

A Ibid, p. 5; Gupta, Indian National Movement, p. 98. 
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The Non-Cooperation and Khilafat Movement got a sturdy response throughout India and an 
unprecedented good feeling could be seen between the Hindus and the Muslims. In Assam, both 
the Hindus and the Muslims equally responded to the call of the Khilafatists and resolutions 
demanding immediate restoration of the Turkish Sultan to his prior position and status were 
adopted in both the Brahmaputra Valley and the Surma Valley. 


The local leaders after returning from Nagpur addressed a series of meetings in the different 
districts of Assam during the early months of 1921 where the main issues centered round the 
propagation of swadeshi, temperance, Khilafat and the exposure of the colonial misrule.'° On 26 
February, 1921, T. R. Phookan (1877-1939) spoke at Maroa (Kamrup) on British ill-treatment 
towards Turkish Sultan. He again talked at Hajo on 27 February. Another meeting was held at 
Gauhati on 24 February under the presidency of Mohammad Tayyebulla (1894-1967), where a 
number of sweepers, cobblers, washer men, carters and laborers took an oath to avoid liquor. "! 


However, the wave of agitation had already touched Assam through the Central Khilafat 
Committee on 19 March 1920." Assam too observed the day as a day of national mourning. 
Surma Valley observed the day with hartals and meetings. The Muslims of Karimganj in a 
public meeting threatened to take up jehad, if the Khilafat dispute was not resolved satisfactorily. 
The 19" March was observed in Gauhati by hartal and a public meeting presided over by T. R. 
Phookan. Public meetings and hartals were also organised at Goalpara, Jorhat, Sibsagar and 
North Lakhimpur on the same day." 


Invited by the Assam leaders to visit Assam, Mahatma Gandhi with an entourage of eleven 
people including Muhammad Ali (1878-1931) and Shaukat Ali (1873-1938) arrived at Gauhati 
on 18 August 1921. Gandhi’s visit provided an additional impetus to the movement that “was 
already gathering momentum in both the valleys of Assam”. Gandhi addressed several meetings 
at Gauhati, Tezpur, Nowgong, Jorhat, Dibrugarh, Silchar and Sylhet which allured thousands of 
people even from the interior of villages. In these meetings huge bonfires were made for burning 
large heaps of foreign cloths in a demonstrative manner before thousands of people which had a 
great impact on the sellers of foreign cloth and yarn. Gandhi came to Silchar along with his 
party on 27 August 1921." The Khilafat volunteers here organized a large procession with 
Gandhi and Muhammad Ali and crossed all the important roads of the town. Then both Gandhi 
and Muhammad Ali addressed a public meeting at Fatak Bazar and stressed the necessity of 


° Assam Congress Opium Enquiry Committee Report, Jorhat, 1925, pp.54-57; Amalendu Guha, Planter-Raj to 
Swaraj: Freedom Struggle and Electoral Politics in Assam1826-1947, New Delhi: ICHR, 1977, p.123. 

: History sheet on T.R. Phookan, Confidential Home Dept. Poll. : 1924, K.W., X. to File No. 66, NAI, Guha, 
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Swadeshi and Swaraj and Hindu-Muslim unity." At Silchar the cloth merchants met Gandhi and 
signed the pledge to boycott the foreign cloth. The cloth merchant of nearby Lakhipur area also 
sent their pledge of boycotting foreign cloth.” The success of Gandhi’s visit for Non-co- 
operation was remarkable and that Gandhi himself expressed his satisfaction when he wrote 
about “Lovely Assam” in Young India.” 


The Administrative Report states that at the meetings of the the Surma Valley Conference and 
the Surma Valley Moslem Conference, held in September 1920 at Sylhet, “bitter Feeling” was 
shown and since then the Non-cooperation and Khilafat movement spread throughout the plains 
districts with increasing activity and rancor." In Surma Valley the Non-Cooperation aspect of 
the movement was, however, overshadowed by the Khilafat issue since the middle of 1921. 
Here, the office-bearers of both the Congress and the Khilafat Committees were almost the same. 
At the national level we see that the tempo of the Ulema had increased with the return of 
Maulana Mahmud al-Hasan (1851-1920) to India from his long internment on Malta which 
brought the Deobandis into the Khilafat movement who so far had not been particularly active as 
to them it was a political movement.” We also noticed the increasing activity of Jamiat and the 
greater involvement of the Ulema in the political life the Muslims.”' In the Surma Valley also, 
the Ulema played the major role and provided the basic stimulation. The Jamiat-ul-Ulema of the 
Surma Valley organized its third annual conference on 13-14 November 1921 at Karimganj 
which was chaired by the president of the Assam Provincial Khilafat Committee Maulana Abdul 
Munaweir where about 259 Ulema jointly presented a unanimous fatwa in a gathering of around 
eight thousand visitors and provided its support to and offering service for the Khilafat.” The 
Muslim tailors of Sylhet and Karimganj held meetings in their mosques and decided not to sew 
foreign cloth for their customers.” 


The Khilafat Movement stirred the Muslims of Cachar also and the Cachar Khilafat Committee 
was formed with Maulana Pir Mahammad Ali of Madhurband as its president. The permanent 
office of the Committee was established at Silchar.” Some Sylhet Maulanas also toured Cachar 
extensively to make the Khilafat program popular in the district.” But the most significant 
development in the district was the formation of a ninety thousand strong Volunteer Force. The 
Captain of the Volunteer Force was Satindra Mohan Dev while Md. Gulezar Ali Mazumder 


6J B, Bhattacharjee, Cachar under British Rule in North East India, New Delhi: Radiant Publishers, 1977, pp. 
270-271. 

17 Guha, Planter-Raj to Swaraj, p. 126. 
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2 Gail Minault, The Khilafat Movement: Religious Symbolism and Political Mobilization in India, Delhi: Oxford 
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became its Secretary.”° While in Karimganj subdivision, the Khilafat meetings were held at 
Karimganj, Jakiganj and Birshri. The Baghbari Madrasa of Karimganj played a special role in 
the Khilafat Movement and with the help of this Madrasa a market named Khelafatganj was 
established.” 

The Deputy Superintendent of Police of Karimganj reported that in a mass meeting of 
Muhammadans, held on November 9, 1920 at Jakiganj Bazar, Maulvi Abdul Gaffur and Maulvi 
Abdul Mosabbir of Sylhet spoke on the Khilafat issue and requested the masses to avoid council 
election.” Another Khilafat meeting was held at Cheragi Idga near village Sherpur on November 
10, 1920 where the speakers delivered lectures on Khilafat question in the presence of 800 
people. The meeting was arranged by local Mirashdars, most of whom were Muslims.” In 
another meeting at Shaistanagar, Habiganj on November 11, 1920, a Maulana from Chittagong 
delivered lecture quoting certain verses from Koran and requested the people (a) not to vote any 
candidate in the council election, (b) to boycott foreign goods and (c) to boycott the Government 
aided Schools. He also addressed a meeting in Chaudhury Bazar mosque at Habiganj on 12 
November 1920 and talked on the points that he mentioned at Shaistanagar.*° Thus in the Surma 
Valley especially in the Sylhet district the movement was slowly but steadily strengthening its 
position among the Muslim masses. 


In Sylhet there was also the circulation of manuscript notice inviting to register names for 
hand spinning in the Khilafat office.*' Khilafat Office, Sylhet also appointed Abdul Wahab and 
Hatim Haji as secretaries of Rural Khilafat Committees and they were asked to open a register of 
cases with names of the parties and subject matter of dispute. They were also asked to try to 
boycott foreign goods, more particularly the English goods and to inspire for purchasing 
indigenous products.” 


The movement was so strong in Sylhet that Syed Abdul Majid (1872-1922), one of the Assam 
Ministers, became immensely impressed by seeing the sweep and grip of the movement while he 
visited Karimganj and Sylhet at the end of May and the beginning of June in 1921. He 
maintained “I found Sylhet quite changed”. He further mentioned that he would never believe it 
if he had not seen with his own eyes. Majid also reported: 

there on the average ten paid preachers in each sub-division who preach disloyalty broadcast in the interior, 

realize subscriptions and organize village committees who also raise money and settle disputes. Besides these 

there are hundreds of honorary workers whose duties are just as those of the paid preachers. They have been 
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able to spread a network of organization throughout the district and are creating hatred of Government and 

Europeans.” 

However, the people of the Surma Valley unlike of the Brahmaputra valley were less 
passionate about the boycott of foreign cloth and Muhammad Ali seeing bilati caps worn by 
Muslims lost his temper in a meeting at Sylhet in August 1921 and snatched away some of these 
caps.** But at Badarpur, about two thousand people made commitment before Gandhi of not 


using foreign goods.” 


In the Brahmaputra valley, the Congress Non-Cooperators remained more active and 
dominated the field.” But the Khilafat movement was also prevalent in the valley. In fact both 
the Khilafat and the Non-cooperation agitation were pushed along. In a public meeting held in 
the big mosque at Dhubri on 14 November 1920 under the presidency of Maulana Matlub 
Hossain [Maulana Matlib Husain] that was attended by 70 people, the president and Maulvi 
Abdul Majid Zia-us Shams delivered speeches advocating the use of swadeshi articles and 
boycott of foreign goods specially British.” Among the non-cooperators, one of the most 
prominent was Tarun Ram Phookan who tried to stir up Muhammadan feelings by stating them 
that their religion was not safe. Phookan also remained the executive member of Assam 
Provincial Khilafat Committee that was formed on 10 April 1921 at Gauhati. a3 


Leaders of the Assam Association like Nabin Chandra Bardoloi (1875-1936), Chandranath 
Sarma, Muhibuddin Ahmed, Maulvi S. Ambia of Sylhet and many others since October 1920 
moved from one place to another in the Brahmaputra valley preaching the lessons of Non- 
Cooperation.” In a meeting of the Association held in Sibsagar, Muhibuddin Ahmed who 
resigned from the Sonaram Institute, Gauhati talked on the Khilafat issue, deprecated the 
government services and insisted on the Hindu-Muslim unity. To him, the Muhammadan religion 
as well as the Mecca and the Kerbela were in danger. Maulvi S. Ambia gave a fiery speech, 
mentioned Lloyd George and his Ministry as ‘accursed’ and opined that they should be drowned 
in the sea like Pharaoh and his men.“ 


During his Assam visit Muhammad Ali induced the principal cloth-dealers of Pan Bazar area of 
Gauhati to throw up trading of foreign cloths in a conference with them. The Muhammadan 
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shop-keepers who went there to see Muhammad Ali threw off their foreign head-dress and 
pledged to boycott foreign cloths as haram."' 


Seeing the intensity of the movement, the Assam Government started feeling nervous and was 
not ready to take risk. The Criminal Law Amendment Act was now promulgated and made the 
Picketing illegal. The Congress Volunteer Corps, the Khilafat Volunteer Corps and several other 
organizations were also banned under Act.” The Chief Secretary to the Government of Assam 
informed the Government of India on 18 December 1921 through telegram that the Khilafat 
meetings held in rural areas had pernicious effect on rural fanatic audience and that section 144 
was even inadequate to handle the situation. So, to tackle the situation the Prevention of 
Seditious Meetings Act (1911) was adopted in Sylhet on 23 December 1921. The five Assam 
Valley Districts excluding Nowgong were brought under the Act on 31 January 1922 which 
resulted to the arrest and imprisonment of the leaders and workers of the movement. Later on 
Cachar and Nowgong were also brought under the operation of the Act.“ At Kanairghat of the 
Surma Valley, the activity of the Government crossed the entire limit. The police fired on an 
angry mob on 15 February 1922 caused six dead and 22 wounded, all of whom were Muslims. In 
that incident one Hindu police constable was also killed. There was indignation throughout the 
province around the Kanairghat incident and the subsequent police atrocities.” 


Although community wise breakup of the persons fined and imprisoned during the period of 
November 1921 to January 1922 for involvement in political activities and violence is not 
available but the punishment of only twelve persons in a district like Sylhet where the bulk of the 
Assam Muslims lived is the most surprising. Even the Civil Departments remained immune and 
all the five whose properties were forfeited were Hindus not Muslims.“ Official statement 
confirmed that 477 Non-Cooperators in the Brahmaputra valley and 20 in the Surma Valley were 
sentenced to imprisonment for various terms during the period between 24 November 1921 to 31 
January 1922. According to Assam Congress Opium Enquiry Committee Report, as many as 
1,100 persons were shut up in the different prisons because of their involvement with the 
movement. K. N. Dutt mentions that more than 4,000 people in the province as a whole had to go 
to jail for their involvement in the movement and when jails were filled up with political 
prisoners and there was no space, prison-camps were made for further accommodating.“ 
Mohammad Tayyebulla states that due to lack of space, “previous hundreds were used to be 
taken out and piled into motor trucks and carriers and taken to long distances and at last left in 
the jungles at dead of night! More hundreds and more poured in”. He further informs that men 
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and women, thousands in number, gathered at the jail gates with tri-color flag, shouting slogans 
and demanding: “We are Congress-Khilafat volunteers, members of ‘unlawful assembly’; we 
break British laws; arrest us; we shall not go back; open the gate”.** 

A case had been lodged against Fazlul Haque of Sylhet district for abusing a head constable at 
a Khilafat meeting under section 504, Indian Penal Code. Orders were also issued against him 
for prosecution under section 124-A., Indian Penal Code for his speeches in Sylhet and 
Sunamganj.”” In Sibsagar, injunctions under section 144 and proceedings under section 108, 
criminal procedure code was imposed against the agitators including a group of Muhammadans 


from Sylhet because of their inflammatory Khilafat speeches.*” 


Role of Students: 

The student community of Assam since the starting of the 20" century had become politically 
aware and they always remained at the forefront in the national movement. The movement that 
began at the last quarter of 1920 made a further development and underwent a qualitative change 
when the student community came into action in January 1921.7 In J anuary, 1921, the students 
of Assam launched a strong agitation to boycott the schools and colleges following the decision 
taken at the All India Students’ Conference held in December, 1920 at Nagpur. In a public 
meeting held at Gauhati on 2 January 1921, the student delegates, returned from Nagpur 
conference, appealed to the school and college students to work for the country. The students 
responded to the call spontaneously and came out of their schools and colleges, enrolled 
themselves as volunteers to propagate the message of Non-cooperation among the people.” 
Leaders like T. R. Phookan, N. C. Bardoloi and Kuladhar Chaliha (1886-1963) who once 
opposed student participation now under circumstances reluctantly conceded to boycott classes 
to only those who would work for the country and go to jail if necessary but requested them to 
avoid en masse strikes.” Students of the Cotton College too decided to go on strike from the 
January 20, 1921." 


In reply to a question in the Assam Legislative Council, the Government informed that eight to 
ten percent students of total enrolment withdrew from the colleges and the Government 
controlled schools and it was claimed that one third of this returned within the three weeks of 
grace allowed by the Director of Public Instruction’s Circular Order 29 January 1921. But 
according to the Director of Public Instruction’s estimate around 15,000 students never returned 
to their classes.” In another reply to a question of Maulavi Saiyid Nurur Rahman in the Assam 
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Legislative Council regarding the number of Muhammadan students in the year proceeding, class 
by class and the corresponding number of the Muhammadan students in the year 1921 in 
Habiganj High School, the Government provided the following data:°° 


Table I: Class wise student enrolment in Habiganj High School 


Year Class Class | Class | Class | Class | Class | Class | Class | Total 
m IV V VI VI VI IX X 

1918 14 9 11 11 8 7 12 9 81 

1921 4 1 4 5 8 6 3 9 40 


The Director of Public Instruction C. R. Cunningham after studying the community-wise 
participation of students presented the following data of two High Schools of Surma Valley, one 
in Sylhet and the other one in Cachar, where the sizable Assam Muslims lived:” 

Table II: Community-wise participation of students 


Year Muslim Hindu Students | Grand Total 
Students 

1921 20 56 76 

1922 2 15 17 


The above tables show the effect of the Khilafat Movement on the Muslim students. While in 
the first table we see that the total number of Muslim students became half in 1921 compare to 
1918, the situation in the second table is very grim. Here, the Muslim students in 1921 were 
about one third of the Hindus and about one fourth of the total of the two. But in 1922 the 
number of the Muslim students diminished and it became more or less to about one eight of 
Hindu students as well as of the total of the two. 


Lawyers and Title Holders: 

In Assam Valley, out of seventy eight lawyers, fifteen lawyers including many eminent had 
suspended their legal practice and started arbitration courts in the village areas. Gandhiji praised 
the Assam lawyers as it was the highest percentage in all India level. Although community-wise 
break up is not available but Tayyebulla and Faiznur Ali were amongst the Muslim lawyers who 
suspended their practice. In Sylhet seven pleaders suspended practice in March 1921 and out of 
seven only one was Muhammedan.” ; 

Assam’s share out of total five thousand title holders in all India level was hundred and 
fifteen. Amongst them fourteen Khan Bahadurs and nine Khan Sahibs were possessed by 
Muslims. When the movement was at its top, only one Hindu title holder, a Rai Bahadur, 
renounced his title. Amalendu Guha mentions that two, out of province’s 118 title holders, threw 
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up their titles by September 1921 but he did not give any community-wise break up.” Khan 
Sahib Nuruddin Ahmad of Nowgong was induced to relinquish his title and it was seen as the 
most obvious success of Gandhi’s visit. 

But an antagonism among a section of both Hindus and Muslims was also noticed. The 
Secretary to the Government of Assam, A. W. Botham, in a letter to H. C. McPherson, Secretary 
to the Government of India, informed by quoting a report of Deputy Commissioner of Sylhet that 
the Hindus and the Muslims of the Sylhet district regretted the holding of the Surma Valley and 
the Muslim Conference. Botham also apprised that the title holders of Sylhet district, many of 
whom were Muslims, decided to be directed on the issue of the resignation of titles by a 
Government Pleader Rai Bahadur Promode Chandra Dutt who strongly opposed the Non-Co- 
operation program. Even the Muslim dominated North Sylhet and Habiganj Local Boards, the 
Sylhet Municipality and the Anjuman Islamias were antagonized to the idea of boycott. 


M. Kar mentions about a Muslim League historian who narrates that Muslims in general did 
not like to accept the command of any non-Muslims in any movement notwithstanding it was 
beneficial for them and even Gandhi’s leadership was highly resented. Syed Abdul Majid, a 
minister observed about Gandhi’s visit to Sylhet district: “.....All were unanimous in thinking 
that Gandhi unseen was a far greater personage than Gandhi seen and that his visit to Sylhet has 
done more harm to their cause than good, and the common people’s observation was that he was 
only a Kaya”. To that section ‘Gandhian Swaraj’ and the Muslim league’s program were 
completely different and that the Non-cooperation movement was only for the fulfillment of 
Gandhian Swaraj. He also quoted a Muslim leader who saw the new cult of the Charkha and the 
Khaddar as ‘aloofness from the world and an abandonment of all earnest efforts to utilize the 
resources of nature for ever growing needs of an expanding humanity, is repugnant to the entire 
spirit of Islam and history of Islamic civilisation’.© 

However, when the Indians were carrying on the movement successfully facing all the 
rigorous repression of the Government, the Congress by its Bardoli resolution of 12 February 
1922 called off the mass civil disobedience movement following the Chauri Chaura incident. 
The Khilafat Movement at the same time also came to an end with the revolutionary overthrow 
of the Turkish Sultan from his throne and the consequent change of Khilafat.” 


The way the movement was suspended demoralized the freedom fighters. But nevertheless 
it has the positive impact too. The movement was able to create a revolutionary zeal which 
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turned Congress into a mass political platform. Another impact was the immediate official action 
to expedite the process of reformation of the local bodies and the introduction of the principle of 
separate electorates for the first time to the local boards. Thus it was a great political 
achievement for the Muslim middle class elements who claimed to champion the Muslim 
interests. 


We see that Muslims remained at the forefront in organizing the Khilafat meetings in both 
the valleys of Assam and these Khilafat meetings could be termed as the precursor of nationalist 
upsurge in Assam. The Non-Cooperation and Khilafat movement marked the beginning of the 
active participation of the people of Assam especially the Assam Muslims into the main stream 
of nationalist upheaval. The movement yielded a new crop of activists who remained operative 
during the next three and half decades in the national movement. Some of the Muslim leaders, 
like Abdul Matin Chaudhury (1895-1948), Muhammad Abdullah, M. Tayyebulla and many 
others who joined the movement later on became prominent not only in Assam politics but also 
in national level. The Muslims participated in the movement under the banner of the Congress 
and the Khilafat Committees and took the lead in the Muslim dominated Surma Valley giving a 
tough challenge to the colonial power and they were stood by their Hindu brethren. The Hindu- 
Muslim confederation during the movement was remarkable and it surprised not only the 
government but even the Indian political leaders also. 


6 Ibid, p. 147. 
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ABSTRACT 


This paper is an endeavour to examine the role of Micro, Small and Medium Enterprises 
(MSMEs) in inclusive growth in India. Recently the Indian Economy has performed 
exceedingly well, but the benefits of this spectacular growth have not been equitably 
shared. To capture the role of MSMEs in inclusive growth in India, different parameters 
like employment generation, regional distribution of industries, entrepreneurship by 
different social groups and women participation have been used. Based on secondary 
data primarily collected from Annual Reports of MSMEs and Handbook of Statistics on 
Indian Economy, the study has revealed that MSME sector is promoting inclusive growth 
in India by creating large scale employment opportunities, distributing industries more 
evenly and fostering entrepreneurship among women and backward classes of the people. 
The study also highlights the significant contribution of MSMEs to the Indian economy in 
terms of industrial production, exports and other economic indicators. ‘The make in 
India’, ‘Digital India’ and such other initiatives have opened up new opportunities for 
the sector to emerge very strongly in the next decade provided Government, MSME 
sector itself and other stakeholders would work collectively for the development of the 
sector. 


Key words: MSMEs, Inclusive Growth, Employment, Entrepreneurship, CAGR 


I. Introduction 


It is well known that the Indian economy has moved beyond ‘ Hindu Rate of Growth’ in the last 
two and half decades with growth averaging around 7% during the period 1991 to 2012 and the 
economy seems to be on a high growth path of 8 to 9 percent in the last four years. Despite the 
relatively satisfactory performance in some of the macroeconomic variables, post- reform period 
witnessed slow rate of reduction in poverty, low quality of employment growth, increase in rural- 
urban disparities, inequalities across social groups and regional disparities. In the first few years 
of this decade, there was a feeling that ‘ India was Shining’ in the one hand but social exclusion 
is taking place in terms of regions, social and marginal groups, women, minorities on the other. 
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Realizing these facts, the Government of India embarked upon inclusive growth which 
was for the first time comprehensively included in The Eleventh Five Year Plan document. 
Inclusive growth continues to be the focal point of the Twelfth Five Year Plan. But achieving 
inclusive growth is the biggest challenge in a country like India where 83.37 crore people live in 
rural areas (Census 2011), 29.5 % of the population live below the poverty line (C. Rangarajan 
Committee, 2011-12), income Gini coefficient is as high as 36.8%.The challenge is to take the 
levels of growth to all sections of society and to all parts of the country. 


At this juncture, the Micro, Small and Medium(MSMEBs) sector is the most useful vehicle for 
inclusive growth in India due to its inherent nature of large scale employment creation in the 
shortest possible time and dispersal of industries in rural, urban and rurban areas. The MSMEs 
are also very evenly distributed across the various states of the country. The labour to capital 
ratio in MSMEs and the overall growth in the sector is much higher than in the large industries. 
It is estimated that in terms of value, the sector accounts for about 45 per cent of the 
manufacturing output and 40 percent of the total exports of the country. With 36.18 million units 
spread across the length and breadth of the country, the MSME sector is estimated to employ 
80.52 million people and have a contribution of 37.5% to the country’s GDP. There are over 
6000 products ranging from traditional to high-tech items, which are being manufacture by 
MSME in India (MSME Annual reports, Ministry of MSME, Govt. of India). 


The paper is organized as follows: Section II deals with the objectives, database, methodology 
and limitations of the study. Section III gives an overview of the performance of MSMEs in 
terms of growth in units, production and contribution to exports and GDP whereas Section IV 
analyses the role of MSMEs in inclusive growth in India by taking parameters like a) 
Employment generation b) Regional dispersal of MSMEs c) Entrepreneurship by different group 
of social categories and, d) Women participation in Entrepreneurship. Section V highlights the 
future prospective of MSMEs in promoting more participatory growth and lastly section VI 
presents the summary and conclusion of the paper. 


II. Objectives of the Study: 


The present study is an attempt to critically examine the role of MSMEs in inclusive growth in 
India. The specific objectives of the study are as follows: 


1. To give an overview of the performance of MSMES in India in terms of growth in units, 
production and contribution to GDP and exports. 

2. To assess the role of MSMEs in inclusive growth in India by considering different 
parameters. 

3. To highlight the future prospective of MSMEs in promoting more inclusive growth as 
envisaged by the Government of India and other stakeholders. 
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Data and Methodology of the Study 


The present study is based on secondary sources of data which have been collected from the 
Annual reports and other published data of the Ministry of MSMEs, the MSME-DI and 
Handbook of Statistics on Indian Economy. Besides research papers, periodicals, newspapers 
and departmental publications are made used of. For analysis of data, various statistical tools like 
percentages, growth rate, Compound Annual Growth Rate (CAGR), bar-diagram, pie-chart etc. 
wherever found appropriate have been used. 
Compound Annual Growth Rate (CAGR) is calculated using the formula 

CAGR= [(A/B) “1/n-1] x100, where A is fig. of the last year of the study period, B is 
figure of the initial year of the study period and n= number of the years. 


Limitations of the Study 
The study is exclusively based on secondary sources of data which are primarily collected from 
the Fourth All India Census of MSMEs and Annual Reports on MSMEs published by Ministry 
of Micro, Small and Medium enterprises, the Government of India. The study covers the period 
2001-02 to 2013-14. The limitation of the study is that the data pertaining to various parameters 
for entire period is not strictly comparable. This is due to the reason that whereas the data up to 
period 2005-06 is of small scale industries which do not includes services, the data since 2006-07 
were collected post implementation of MSMED Act, 2006 under which the definitions and 
coverage of MSME sector were broadened significantly. The act recognises the concept of 
‘Enterprises’ for the first time to include both manufacturing and service sector besides defining 
the medium enterprises. Thus data from 2006-07 includes activities of wholesale/retail trade, 
legal, education and social services, hotel and restaurants, transport and storage and 
warehousing( except cold storage) for which data were extracted from Economic Census 2005, 
Central Statistics Office, MOSPI. Moreover, the collected from various Issues of MSMEs 
Reports after 2007-08 are projected. In the study the year 2006-07 is considered as an 
exceptional year due to this definitional changes and some manipulation have been done to make 
the study comparable. 

In spite of the above limitations, utmost care has been taken to make the study as accurate 
and as meaningful as possible. 


III. Performance of MSMEs in India: 

The performance of MSMEs sector in Indian economy is generally described in terms of its 
absolute growth in units, employment, production and exports. Equally significant is its relative 
contribution, which can be examined in terms of MSMEs share in GDP, total exports and total 
organised sector employment (Bala Subrahmanya, 2004). In this section, we will show the 
performance of MSMEs by taking into consideration variables like Units, production, exports 
and contribution to the GDP while employment is left for the IVth section. 

The performance of MSMEs sector in India is given in the following tables by incorporating 
various economic parameters: 
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Table 3.1: Performance of MSMEs in India 


Years Total Working Production( crore) Exports(O Crore) 
Enterprises(in lakhs) At constant prices 
I II HI IV 

2001-02 105.21 (-) 282270(-) 71244(-) 
2002-03 109.49(4.07%) 30677 1(8.68%) 86013(20.73%) 
2003-04 113.95(4.07%) 336344(9.64%) 97644(13.52%) 
2004-05 118.594(4.07%) 372938(10.88%) 124417(27.42%) 
2005-06 123.42(4.07) 418884(12.32%) 150242(20.76%) 
2006-07# 361.78(193.11%) 1198818(186.19%) 182538(21.50%) 
2007-08# 377.36(4.31%) 1322777(10.34%) 202017(10.67%) 
2008-09# 393.70(4.33%) 1375589(3.99%) N.A. 
2009-10# 410.80(4.34%) 1488352(8.20%) 391159(-) 
2010-11# 428.73(4.36%) 1653622(11.10%) 507739(29.80%) 
2011-12# 447.66(4.42%) 1788584(8.16%) 630105(24.10%) 
2012-13# 467.56(4.45%) 1809976(1.20%) 697318(10.67%) 
2013-14# N.A. N.A. 803941(15.29%) 

CAGR 14.52% 18.40% 22.38% 

Sources: 
1. Ministry of Micro, Small & Medium enterprises, Annual Reports, 2013-14 & 2014- 
15, Gol 


2. Handbook of Statistics on Indian Economy 2014-15. 
The figures in brackets show the percentage growth over the previous year. 
# indicates projected figures. 
A review of the table 3.1 indicates that there has been a steady and significant growth in the 
number of units of MSMEs, their production and exports during the study period. The total 
number of MSMEs has increased from 105.21 lakh in 2001-02 to 361.76 lakh in 2006-07 with a 
very consistent rate and it is projected that the number of units will further increase to 488.46 
lakh in 2012-13. The annual growth of the number of MSMEs is very stable for entire study 
period excepting the year 2006-07 in which the growth rate is significantly high (193.11%) due 
to the definitional changes in small scale industries and expansion in the coverage of MSMEs. 
The compound annual growth rate (CAGR) is 14.52 percent for the period 2001-02 to 2012-13 
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Figure.1 Number of MSME enterprises and % growth from 2001-02 to 2012-13. 
Data Source: Ministry of Micro, Small & Medium enterprises, Annual Report 2013-14 & 
2014-15, Gol. 


The same thing is also evident from the above graph that the red line showing the annual growth 
in the number of MSMEs, has almost no slope except the year 2006-07 and is crawling around 
the range 4 to 4.50 percent growth. 


On the production front, the MSMEs sector also plays pivotal role as it contributes about 45 
percent share of total manufacturing output in the Indian economy. It can be observed from the 
table that production of MSMEs sector rose to 1809976 crore in 2012-13 from 282270 crore in 
2001-02, thereby recording a compound annual growth rate of 18.40 percent, which is quite 
spectacular. As far as annual growth rate of production by MSMEs is concerned, the growth rate 
increased very steadily up to 2005-06 and after 2007-08 there were some fluctuations in the 
growth rate. By and large, the growth of production was quite satisfactory during the period 
2001-02 to 2012-13. 
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Figure2. Value of Production & Export of MSMEs (in core Rupees) 

# Export data is not available for the year 2008-09 & 2013-14. 

Data source: 
1. Ministry of Micro, Small & Medium Enterprises, Gol 
2. Handbook of Statistics on Indian Economy 2014-15. 

The performance of MSMEs sector on the export front is also very impressive. It is clear from 
the table and graph that the exports increased from 712.44 crore in 2001-02 to 803941 crore in 
2013-14 thereby registering a CAGR 22.38 percent. 
Table3.2: Percentage Share of the MSME sector in total GDP of India (at 2004-05 prices) 


Year Manufacturing Service MSMEs Total 
MSMEs 
I II Il IV 

2006-07 7.73 27.40 35.13 
2007-08 7.81 27.60 35.41 
2008-09 7:52 28.60 36.12 
2009-10 7.45 28.60 36.05 
2010-11 7.39 29.30 36.69 
2011-12 7.27 30.70 37.97 
2012-13 7.04 30.50 37.54 


Source: Ministry of Micro, Small & Medium enterprises, Annual Report, 2014-15, Gol. 
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The table 3.2 highlights the percentage share of MSMEs in total GDP of India at 2004-05 prices 
during the period 2006-07 to 2012-13. The overall percentage share of the MSMEs in GDP has 
increased from 35.13 percent in 2006-07 to 37.97 percent in 2011-12, but reduced marginally in 
2012-13 to 37.54. From India’s point of view this performance is very satisfactory but when we 
compare the contribution of the MSMEs to the GDP of India with the countries where the same 
contribution is as high as 35 to 60 percent, it looks India is far lagging behind them. We a can 
also observe from the table that the share of the manufacturing MSMEs in GDP is not very 
encouraging as it remained almost stagnant around 7 to 7.80 percent during 2006-07 to 2012-13 
while share of the service MSMEs rose markedly from 27.40 percent to 30.50 percent during the 
same period. We can therefore safely conclude that the percentage share of MSMEs in India’s 
GDP is to some extent satisfactory. 


IV. Role of MSMEs in Inclusive growth in India: 


The Micro, Small and Medium enterprises play a catalytic role in promoting inclusive growth in 
India. The better performance of this sector is vital for balanced development of the country. In 
this section we will critically examine the role of MSMEs in Inclusive growth in India by 
considering different parameters —i) Employment generation, ii) Regional dispersal of industries 
among different states and between rural and urban areas, iii) Entrepreneurship by different 
social groups( OBC/SC/ST/ others), and iv) Women participation in entrepreneurship. 


4.1 MSMEs and Employment Generation 


The MSME sector in India has been recognised as the second highest employment provider 
after agriculture sector and has special significance because of its low investment 
requirements. As per the census report 2001-02, employment generated by SSI/MSMEs 
sector per 1 lakh investment was 1.39, while employment generated by large scale 


industries was 0.35, implying the fact that large scale industry requires an investment of [| 3 
lakh to generate employment for one person whereas small scale industrial sector generates 
employment for four persons with the same investment. Thus, labour intensity in the MSMEs 
sector is four times higher than the large industries. The performance of MSME sector on 
employment front has been presented in the table and graph below. 
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Table 4.1: Employment in MSME Sector of India 


Year Employment(In Lakh) Growth Rate 
2001-02 249.33 - 
2002-03 260.21 4.36% 
2003-04 271.42 4.31% 
2004-05 282.57 4.11% 
2005-06 294.91 4.37% 
2006-07 805.23 173.04% 

2007-08# 842.00 4.57% 
2008-09# 880.84 4.61% 
2009-10# 921.79 4.65% 
2010-11# 965.15 4.70% 
2011-12# 1011.69 4.83% 
2012-13# 1061.40 4.91% 
2013-14# 1114.29 4.98% 
CAGR 13.29% 


Source: Ministry of Micro, Small & Medium Enterprises, Gol, Annual Reports 2013-14 & 
2014-15, # indicates projected figures 
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Figure3: Employment in MSMEs (in lakh) and % growth from 2001-02 to 2013-14. 


Data Source: Table 4.1. 
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The table 4.1 reveals that MSME sector absorbed 105.21 lakh labour forces in 2001-02 and this 
number rose to 361.76 lakh people in 2006-07 and it was estimated that this sector would 
provide employment to 1114.29 persons in 2013-14. The CAGR is worked out to be 13.29 
percent. From the above table and diagram, it is clear that the annual growth rate of employment 
in MSMEs for the entire period was very consistent and by comparing table 4.1 with table3.1, we 
can see that growth rate of employment is marginally higher than the growth rate of MSME 
enterprises which is a very welcome sign in a country like India where the backlog of 
unemployment is increasing every year. 


4.2 MSMEs and Regional Dispersal of Industries: 


The MSME sector assumes a key role in the regional dispersal of industries in India. While large 
scale industries have the tendency to concentrate in some of the major states and around 
metropolitan cities, the MSME enterprises are spread over the entire length and breadth of the 
country, thereby scaling down the regional disparities in industrial development. As regard the 
concentration of large scale industries in India, if we consider three industrially advanced states 
of Maharashtra, Gujarat and Tamil Nadu together, the true picture of regional concentration of 
industries automatically comes into light. In 2009-10, these three states together account for 43.8 
percent of the gross output, 43.6 percent of net value added, and 43.1 percent of total invested 
capital and 38.6 percent of employment in factory sector. As against this, inter-state distribution 
of MSME enterprises is relatively more even. This will be clear from the following table. 


Table 4.2 Distribution of Estimated Number of Enterprises in Some selected states of India 
against their total number of population. 


State Total Population No. of Enterprises 
(in Lakh) 
Tamil Nadu 72,147,030 33.13 
Maharashtra 112,374,333 30.63 
Andhra Pradesh 84,580,777 25.96 
Kerala 33,406,061 22.13 
Gujarat 60,439,692 21.78 
Madhya Pradesh 72,626,809 19.33 
Rajasthan 68,548,437 16.64 
Odisha 41,974,218 15.73 
Bihar 104,099,452 14.70 
Punjab 27,743,338 14.46 
Assam 31,205,576 6.62 


Source: 
1. Ministry of Micro, Small & Medium Enterprises, Annual Report, 2014-15 
2. Population Census, 2011 
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To show the inter-state distribution of MSME enterprises in India, we have selected some of 
industrially advanced, moderately advanced and backward states from the 4" All India Census of 
MSMEs. The table 4.2 reveals that the MSME enterprises are also unevenly distributed in 
various states of India. But when compared with overall industrial distribution among states, our 
observation goes to the opposite direction and without any second thought we conclude that 
MSMEs are more evenly distributed. Besides, it can be observed from the table that the states 
which have larger number of population or area -wise large have the relatively larger number of 
MSME enterprises. So far as distribution of MSMEs between rural and urban areas is concerned, 
according to 4" All India Census of MSMEs, rural area with 200.9 lakh working enterprises 
accounts for 55.34% of the total working enterprises whereas urban area with 161.57 lakh 
working enterprises accounts for 44.66% of the total working enterprises. 


4.3 Entrepreneurship by Different Social Groups: 

Unlike the large scale industries where enterprises are mostly owned by the entrepreneurs from 
elite strata of social groups, MSME enterprises are owned by all sorts of people belonging to 
different social groups i.e. SC, ST, OBC and other social groups. As per the data recorded by 4™ 
all India Census of MSMEs, 7.83% of the enterprises were owned by scheduled caste 
entrepreneurs, 5.76% by scheduled tribe entrepreneurs and 41.94% by entrepreneurs of other 
backward classes. Besides the women entrepreneurs own 26.61 lakh enterprises having a share 
of 7.36% of total enterprises. (Annual Report of MSME, 2014-15).The distribution of MSMEs 
by social group of owner is shown in the succeeding pie-chart. 


NOT RECORDED 
1% 


Figure 4: Percentage Distribution of MSMEs by Social group of Owner. 
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Data Source: Ministry of Micro, Small and Medium Enterprises, GOI, Annual Report, 
2014-15. 


4.4 MSMEs and Women Participation: 

Over the last few decades there has been a slow but steady change taking place in our 
conservative societies and Indian women are increasingly coming forward to take part in 
employment sector. Although the entrepreneurial world is still male dominated, women 
participation is on rise every year. The MSME sector has provided them with an opportunity to 
plunge into the field of entrepreneurship and contribute to the national economy. 

The number of MSMEs managed and owned by females have increased manifold over the 
years. According to the Annual report of MSMEs, the total number of women enterprises have 
increased from 10.64 lakh in 2001-02 to 20.21 lakh in 2006-07 i.e. almost doubled over the 
period. 


V. Future Prospective of MSMEs in India 

It is expected that Indian economy will emerge as one of the leading economies of the world and 
India’s GDP growth may touch 8.5 percent with the country likely to be USD 5 trillion economy 
by 2025(Ministry of Finance, Department of Economic Affairs, June, 2012). The Micro, Small 
and medium enterprises are expected to play a significant role in the emergence of the economy. 
This sector needs to be grown with full potential so as to meet the national imperative of 
inclusive growth. MSMEs can be the backbone for existing and future high growth of the 
country with both domestic and foreign companies investing in ‘Make in India’ campaign and 
contribute significantly in the area of indigenisation. ‘Make in India with zero defect and zero 
effect’ is a great opportunity for MSMEs to develop potentially without harming environment. 
The ‘Digital India’ revolution provides another significant opportunity to promote MSMEs 
participation in the information, communication and telecommunication sector in line with the 
Government vision. It is expected that MSME sector will contribute to the Indian economy in the 
following ways: 

e Increase the MSME (manufacturing) contribution to GDP from present 8 percent to 15 
percent by 2020. 

e Generate employment levels to the extent of 50% of the overall employment, more than 
doubling the current workforce of 106 million across agriculture, manufacture and 
service-based MSMEs.? 

e Increasing the share of MSME contribution across key public and private industry sectors 
fulfilling increasing domestic demand, growth in exports, indigenisation and import 
substitution. 

Despite the sector’s strategic importance in the overall Indian economy in general and inclusive 
growth in particular, the MSME sector confronts several challenges. The main constraints that 
are impeding the development of MSMEs are as follows: 
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e Infrastructural bottlenecks. 

e Obsolete technology and environmental constraints. 

e Non-availability of adequate finance; and 

e Problems related to access to markets both at national and international levels 


To seize the emerging opportunities and to build a robust MSMEs sector in line with the some 
of the countries where MSE sector contributes 35 to 60% of the country’s GDP, the government 
has to create a forward looking framework by bringing various stakeholders i.e. equity funds, 
banks and financial institution, major industry sector and MNCs, regulators across various 
ministries at the centre and state level etc. together. Further, to thrive steadily and to be 
competitive globally, India’s entrepreneurial skills will have to be global in their outlook and 
there is a need to explicitly recognise and exploit the innovation potential of small industrial 
sector. It is also essential to develop world class technologies and to skill the nation’s favourable 
age profile of human resources. It is the responsibility of the government to develop stronger 
support in providing an enabling business environment where MSME enterprises can flourish 
easily. 


VI. Summary and Conclusion 


In the recent past, the Indian economy has grown very strongly but the growth process failed to 
bring desired changes in socio-economic status of the people which is reflected in slow rate of 
reduction in poverty, low quality of employment, increase in regional disparities and inequalities 
across social groups and individuals. This calls for inclusive growth strategy and the government 
has put it at the heart of its development policy. In such a situation, Micro, Small and Medium 
enterprises (MSMEs) play a key role in overall development of the country owing to its 
significant contribution to manufacturing output, employment generation, exports and GDP 
growth, in general and inclusive growth in particular. At present, MSME sector is promoting 
inclusive growth in India by means of creating large scale employment opportunities, scaling 
down regional disparities and bringing backward classes of the people into the main stream of 
the economy. 

The sector has great opportunity to grow potentially in the next decade with the Government 
of India’s two newly launched initiatives- ‘Make in India’ and Digital India revolution. But lack 
of infrastructure, inadequacy of credit flow and technological obsolescence are some of the 
challenges, which are impeding the growth of the sector. Concerted effort is needed from the 
government and MSME itself to remove all these obstacles. 

A technologically vibrant, internationally competitive and vibrant MSME sector should be 
encouraged to emerge in India in order to make growth process more inclusive. This sector must 
be taken care of so as to enable it to care of the whole economy. 
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ABSTRACT 


Assam is the land of different tribes and diverse culture as well. Culture as we 
understand is the way of life. Culture is the social heritage acquired by us from 
our preceding generations through learning. It differs from community to 
community. Among all the different tribal and non tribal communities, Moran is a 
very distinguished one that is mostly found in Dibrugharh and Tinsukia district of 
Assam. They have secured a very important place in the cultural and political 
history of the state. Their practices and beliefs have made the Assamese culture 
more rich and colourful. Here, in this present study an attempt has been made to 
highlight the different cultural practices prevailing among the Moran community. 
Both primary and secondary information has been used to explore and draw the 
inference in the study. 

Key Words: cultural diversity, Moran 


Introduction 

Culture is a unique possession of man. It is one of the distinguishing traits of human society. 
Culture does not exist at sub human level. Only man is born and brought up in a cultural 
environment. Culture is a very broad term that includes in itself all our walks of life, our modes 
of behavior, our philosophies and ethics, our morals and manners, our customs and traditions, 
our religious, political, economic and other types of activities. Culture includes all that man has 
acquired in his individual and social life. Culture is defined as an accumulation of thoughts, 
values and objects. It is the social heritage acquired by us from preceding generations through 
learning as distinguished from the biological heritage which is passed on to us automatically 
through the genes (Graham Wallas). 
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Assam is the land of different tribe, sub-tribe and ethnic groups living in Assam from 
time immemorial. The roots of Assamese culture go back almost two thousand years when the 
first cultural assimilation took place with Austro-Asiatic and Tibeto-Burman peoples. The 
present Culture of Assam can be referred as hybrid culture. The gradual assimilation of the 
cultures and traditions of various ethno-cultural groups is the root of development of great 
Assamese culture. 

Moran is one of the important primitive tribes who live Assam before it got the name 
Assam. Morans are originated from Boro and with time by the relation of marriage with other 
tribes, the Moran started dissolve in the main stream Assamese culture. Though this 
comparatively small ethnic group that live in Tinsukia and Dibrugarh district of Assam presently, 
mixed up with other cultural unit and contribute to the Assamese culture. But still this ethnic 
group practice some typical customary rituals which somewhere make them distinctive. 

Here, in this paper, the researchers have made an attempt to highlight the origin of the tribe and 
its peculiar cultural practices prevailing among the Moran of Assam. The information discussed 
under have obtained from both primary and secondary sources towards the end of the paper, the 
researchers have highlighted about the future research scope on different dimensions of this 
ethnic group. 
Objective and methodology: 

1. To know the origin of Moran community 

2. To have an exposure of the typical culture of the Moran community 
Methodology: 
As the present study tries to know and study about the origin and culture of the Moran in Assam, 
the researchers used the exploratory research design for this study. 
Both primary and secondary data has been used in the present study. For secondary data, the 
researchers have referred articles published in different journals, books and internet materials. 
Origin of Moran: According to Christian opinion, all the tribes of Assam migrated from 
China’s Yunan province. While there was flood problem due to the river Huang-he people 
started moving towards “Patkai parbat’, and reached this place currently called as Assam state. 

The Moran is a lesser known community of Assam, scattered over the Brahmaputra 
valley of the State. Their main concentration is found in the Tinsukia district of Assam. 
However, there are a few areas in Lohit and Tirap districts of Arunachal Pradesh where their 
distribution can be found. It is said that prior to the advent of the Ahoms, the Morans had their 
own independent kingdom at Bengmara, which is the present day Tinsukia (the eastern most 
district of Assam). In the Assam Buranjis (literary history of Assam) the term Moran was used 
synonymously with Matak and Moamarias.It is pertinent to note that Matak is a composite 
community while Moamaria is a religious fraternity. Thus Nath postulated, “Morans were really 
Mei-Morias (Mei-mi = men, people) and were latter on known as the Maya Morias or the Moa 
Morias. It has been endeavored to interpret the term as having reference to Maya, the occult art 
or to Moa, a kind of fish, but it really a corruption of the Austric Mie-Moria”. He also stated, 
“according to the conception of the Austrics the country under the occupation of the Moran was 
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considered to be the apex of the head of the mother country. The Sanskrit word for head is 
‘Mastaka’ and the word was pronounced locally as ‘Mahtaka’ — hence the country was known as 
Mahtaka or Matak country. The Morans had a prominent place in Ahom history. There are 
different views regarding the inclusion of Morans in the Ahom kingdom. Nath reported — “After 
the Bhauma Pala dynasty collapsed the Morans became independent and they were totally 
concentrated in a small kingdom comprising more or less the present Dibrugarh sub-division 
which he latter on confirmed to be identified as Matak country”. 


Morans are Vaishnava by religion and belong to the Moamoria Sect. It is believed that 
this community was the first to embrace Moamaria Vaishnavism. They were introduced to this 
religion by Sri Aniruddha Deva, disciple of Sri Sankara Deva, who was the founder of Neo- 
Vaishnavism in Assam. As Vaishnavas, they believe in one God and propitiating through prayers 
only. In Neo- Vaishnavism of Assam, satras (monastries) and namghars (village level prayer 
houses) are the pillars of this religion. These two institutions play an important role in the socio- 
religious life of its followers. Every village should have at least one namghar. Most of the 
Morans affiliated to the Moamoria Tiphuk Satra and its twelve affiliated satras and a lesser 
number to other Moamoria satras like Dinjoy, Puranimati , Bogoritolia etc. It is important to 
mention here that, those who are affiliated to other Moamoria satras apart from Tiphuk affiliated 
satras are considered as Mataks. It should be noted here that as a general term of reference, the 
people belonging to the Moamoria sect are referred to as Mataks irrespective of their satra 
affiliation. Morans, prior to their conversion to Vaishnavism. 


According to the Morans, when Sukafa came to Assam (1228 AD) he had not brought 
along any women except for a few hundred horsemen. He married Moran king Bodosha’s 
daughter and ultimately took control over the Moran state, which is popularly known in history 
as the Matak country. Morans candidly say that, Sukafa and his soldiers married mostly Moran 
women and, therefore, they are in a way the maternal uncles of the Ahoms. Though Morans 
loosely claim blood relation with the Ahoms, but throughout history their relation had never been 
cordial. There is a popular view among the Morans that when Ahom king Lakshmi Singha 
ordered to kill the entire Moran population, many identified themselves as Ahom. Those who 
had hidden their Moran identity stayed as Ahom for the fear of execution and in the process 
reaped the benefits of being a part of the dominant population. This factor had contributed to a 
great extent for the lower number of Morans in many places of upper Assam. 


Moran Culture: Among different communities of Assam, Moran is one of the important and 
their contribution to Assamese culture is invaluable. As the main thrust of the study is to 
highlight the Moran culture and different practices, here in this part of the paper, the researchers 
have discussed it. For drawing the inference on the stated issue, the researchers have referred 
both primary and secondary data. After analyzing the information collected from the selected 
samples of the study, the following cultural practices can be highlighted as atypical cultural 
practices among the Moran in Assam. 
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For the purpose of the study, the researchers have identified some typical cultural practices 
among the Moran and tried to highlight through the help of both primary and secondary sources. 


Religion: Morans are Hindu by religion. It is also found that, these people were originally 
Shaktas as they worshipped Keshai-khati of Sadiya. In the 16" century, they were converted to 
Mahapurushia Vaishnava religion under Sri Sri Anuruddhadeva. But by dedicating ducks, 
pigeons, and goats etc. holding Jagya in the Satra campus, Morans continued their devotion to 
the Keshai-khati, The Mohapurushia Satradhikars could not learn to make relaxation for their 
tribal devotion to Keshai-khati along with their devotion to Mahapurushia Vaishnavism. 


Marriage: The marriage customs of Moran community is seen to be very typical and which 
may happen in two distinct ways. Marriages of this community are known to happen as ‘sur 
biya’ and ‘bor biya’. As per sur biya, if two mind accepts each other than they elope. And this 
they call as ‘surot gol’ or ‘surot anile’. After which is the other custom being followed by them 
called the ‘sur holuwa’. For this occasion of sur holuwa, some elderly guardian of the groom 
approaches the brides’ family to officially inform them that there is no need to worry about their 
daughter. Once there is acceptance about the marriage, there comes the next custom called the 
‘mitur pota’. During this occasion, the grooms’ guardians visit the bride’s home. This is mainly 
to build an understanding among both the parties. And ‘mitur pota’ means to build relationship 
among the two parties. Right after this is the custom of ‘ghor utha’. Here some people from the 
grooms’ home visits the bride’s home along with the groom or the ‘dora’s’ friends and the 
elderly guardians to stay one night. For this purpose odd number of persons goes to the brides’ 
house. And right after eight days of this occasion is the ‘athmongola khua’. Again for this the 
koinyah, dora and the elderly guardians from dora’s home visits the bride’s house and they stay 
for a night. This custom or practice marks the end of the marriage ceremony. 


And the another type of Moran marriage is called the ‘bor biya’ or the formal marriage 
which is usually for three days where the several customs are followed one after the another. 
This bor biya system of Moran culture consists of three days. Day one marks the occasion of 
‘korza kora’ which is usually called Furun’ in general Assamese culture. During this practice of 
‘korza kora’, the groom’s guardian approaches the bride’s family with all the accessories that 
would be required for marriage. Then the second day is called the ‘alohi jua’ which is usually 
called the reception. This practice is basically marked by the lunch party where non-vegetarian 
food stuffs are served. The evening hours of this day used to be the fun and joy time being shared 
by both the parties. And on the third day of marriage , the members from groom’s family comes 
to the bride’s home and performs the rituals and members from both the parties take ‘ashirbad’ 
in front of the ‘bhokot’ and all the people present in the ceremony. And this third day of biya is 
followed by the mitur pota, ghor utha and athmongola khua. 


Food: The food culture of the Moran community of Assam is typical in relation to the general 
Assamese people in the state in certain ways. This people belonging to this community basically 
have food habits like the tribal people of the state. The Morans usually does not use vegetable 
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oil, nor do they use any spice available in the market. There are some typical herbs used as spice 
like the mesaki, mezenga, tita kosi, tikoni bora and bamboo shoot etc. Besides, kosu haak and 
hukoti are favorite food numbers of Morans of Assam. 


Festivals: Bihu is the major festival of Moran but they do not celebrate all the three Bihus. They 
celebrate only Bohag Bihu with great celebrations. Morans celebrate Bohag Bihu on the first 
Wednesday of Assamese new-year. In some places, the young Moran boys build a temporary 
house with Jengu-Pat and perform bihu at night. Thought this Rati-Bihu has been almost stopped 
practicing by other Assamese people, the Moran has still practice it with great joy. It is also 
significant that Moran does not perform Bihu Husori every year. They use to fix a date after 
every three-four years. For Moran, Bihu Namowa is the starting of Bihu and Bihu Uruwa is the 
end of bihu and the Bihu Husori is performed in the occasion of Bihu Uruwa. And there are 
some other very important traditional customs being followed like the ‘gorokhiya bhat’, ‘gosa 
luwa’, ‘bhekuli biya’ , ‘Sali khuwa’ etc. The occasion of Gorokhiya Bhat is practiced to take 
blessings from the goroghiya who are considered as the incarnation lord Krishna. This festival is 
usually seen to be happening in the nearby paddy field. In this progrrame, lunch is served to the 
present bhokot and all other people present in the programme. Here, basically duck ‘mota hah’ 
and a dish of mixed vegetable is served. Another prominent custom of Moran community is 
called the ‘gosa luwa’.This practice is followed basically to mark the beginning of paddy 
plantation. For this occasion 2-3 bhokots are invited along with few ‘gupinis’. For this traditional 
practice some things are very essential like the ‘meteka’, ‘kosu gos’, and ‘tora gos’. There is 
another very significant practice of the Moran community people. This custom is basically called 
the ‘bhekuli biya’. This custom is followed when there is no rainfall for cultivation. Therefore to 
draw the attention of the almighty, the gupinis and the local public get together to celebrate this 
occasion. And this occasion is observed same as the human marriage system of Moran 
community. And ‘Sali khuwa’ is a custom practiced by this community of people on several 
occasion. It is basically seen to be practiced to get rid of general illness, and also from chicken 
pox. For this custom, basically ‘gupini’ or the senior female personalities are invited to get the 
rituals done wherever required. ‘Na- khuwa’ is a traditional practice of celebrating the day when 
they first eat the newly harvested paddy. In this occasion duck, ‘kumura’ (ash gourd), fish and 
verities of vegetables are prepared to enjoy together a meal. Besides the mentioned traditions and 
customs, this community of Assam also believes in ‘shikar’ which means to go out on hunting 
basically for fish. The people going for hunting bows down in front of the elderly person to seek 
for blessing so that they may be successful in hunting. 

Ornaments and dresses 

Most dresses worn by the Moran people are similar to the general Assamese people of Assam but 
there are some dress culture seen very typical among the Moran community people. After having 
adopted the Vaishnav Dharm the Morans of the locality begun wearing ‘paguri’ (turban) over the 
head and is worn by the males members. And among the women there are two distinct type of 
attire. In this community the girls before attaining the puberty used to wear ‘kokalot mekhela’ but 
after attaining puberty the girls wear ‘bukut mekhela’ and ‘kokal mora’. And another cloth like 
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the shawl is worn by women over their shoulder which is basically called the ‘pakani’ among the 
community people. Then about the ornaments, there are some typical ornament of the 
community like the ‘nezpota keru’, ‘engpai keru, ‘minakora keru’, ‘kontha’, 
‘gamkharu ’, joonbiri’, ’madoli’ etc. 

Dance and Performing Arts: Moran people perform Kola-Burhi Nach which is a typical 
dance form of the Morans in marriage ceremonies. They perform a peculiar Bihu dance with 
slow melodious songs accompanied by slow rhythmic drum beats. The drums played by the 
Morans are bit bigger than those of the other Assamese people. The art of adorning a bride 
without blouse and only on a twofold shawl or Panch Kathia on the upper part of the body is a 
distinguishing feature of Moran bridal wear. A mekhela or long gown with Kalia Riha or black 
sharee-like cloth embroidered thoroughly are wrapped artistically on the lower half of the body. 
The bride is dressed with different ornaments on her neck, ear and hands along with Murial or a 
crown-like prepared out of bamboo, kuhila or spongy wood and of coloured leaves and bark of 
trees, which are made by the village artisans; certainly highlights tribal characteristic. 
Architecture and Housing Pattern: This tribe of Assam has its own style of constructing 
dwelling houses, which are erected in a long and two roofed style in Assam type pattern, with the 
main front door, Mudhe Dowar, right in the middle portion of the house. Dighali pati or a long 
corridor runs on one side of the house to the other until it reaches the last room, which is used as 
kitchen. 

Customary Believes and Ritual Relating to Birth: Morans have some particular customs 
related to child birth. Once the family members get to know that the woman is pregnant then they 
consult the experienced village person and bring Parbi a tabiz made by putting some local 
medicine in silk cocoon for the expecting mother. It is believed that this parbi saves the woman 
for evil powers and after the birth of child; it is given to the child. In Moran custom, an expecting 
woman and her husband need to follow some rules very strictly for the wellbeing of the child. 
Among these rules, the woman should not touch the dead body or should not visit cemetery, she 
should not touch a girl of first periods, should not go out at noon and evening etc. For the man, 
he should avoid killing animals and birds or obstructing any natural processes like river blockage 
and all. Before the child birth, Moran people use to organize a small function with local women 
called Bhojoni Khowa to stop the evil effect of Rahu and Ketu and other evil powers. Serixali is 
the room where the mother delivers the baby. Keeping some torn fishing net, berry thorn etc.in 
the Serixali is an important custom among Moran. 

Customary Believes and Rituals Relating to Death: Morans have their own way of 
remembering the ancestors. They do not have a fix date to organize function in remembrance of 
ancestors. For them, before starting a new thing, marriage and any other rituals, it is mandatory 
to remember the ancestors. In every Moran family, there is an annual function for remembering 
the ancestors is organized. This annual function is of two types- Kesa Xaj and Poka Xaj. In Kesa 
Xaj, family called the Bhokots and they do Bahagavat recitation and Naam Prasanga for the 
peace of departed soul. The Bhokots and other guests are served with banana, gur (jiggery) and 
rice made kesa bhog and tamol paan. These kesa xaj rituals for remembering ancestor is started 
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after Moran start convert themselves into Mahapuruxiya Vaishanva religion. On the other hand, 
Poka Xaj custom can be indicating as the primitive practice of shakta rituals of Hindu religion. 
In Poka Xaj, the host family invites Bhokot for do the ritual practices. In this custom, sometimes 
ducks, pigeons etc. are sacrificed in the name of ancestors and guests are served with the meat of 
those animals. The family use to call the cook recognized by the Gosai to prepare the meal. The 
family members do not eat the meal in this function. 


Language and Dialects: Morans do not have a different language but they speak different 
dialect. Here the researchers have mentioned some commonly used Moran words and their 


Assamese meaning: 


1. Koitali- ghoror 
pirali 
4. Dang kasi- utpotia, 
rosoki 
7. Kopi- saki 


10. Velenga-jodhola 
13. Jateke- ekebare 


16. Botua- vag kora 
19. Popoya- lerela 


22. Joloka- mon mari 
bohi thoka 

25. Penea- hohojote 
konda 

28. Engale-birokti loga 


31. Tohilong- hekh kora 

34. Aajukha- khaap 
nukhua 

37. Aadiga- kamot noha 


40. on- letera 
43. Dhena- khin 
46. Ahupa-bohut 


44. 
. Khaynua- kunua 


Hedang- barir kakh 3. Dhap- barir hima 
Mulung- okora 6. Ketketi- besi kotha 
kua 
Temuna-ukhohi pora 9. Jodholong- jobola 
. Solonga- helonia 12. Ghukung- guha 
. Meleka- khaboloi huad 15. Kena- bhul loga 
nupua 
. Fena fen- bibhajon 18. Leketa- gaat lagi 
dhora 
. Timoni- hafolu 21. Dhumadhum- 
totkhyonat, hunkale 
. Kokoi- kesua 24. Lutuptup- moromial 
. Hutou patou- aananda 27. Geha- kamot khordhor 
loga nokora 
. Aasoti- aamoni 30. Dhomona dhomon- 
daangor 
. Gojong- oghaitong 33. Luluka- dhila 
. Khatang- nissito 36. Sonoka- hohojote vagi 
jua 
. Gandhoi- bhoralor tol 39. Hengera- jeora 
onkho 
. Khesoni- letera thai 42. Kho mou- rongalao 
Khili- gojal 45. Guta-ghuronia 


Conclusion: The present study “The Moran Community of Assam: Historical development 
and Cultural Practices” is aimed at highlighting the typical cultural practices and the origin of 
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this old tribe of Assam. For conducting the study the researchers have referred different literature 
and they have interviewed some prominent Moran scholars as well. The different ethnic groups 
of Assam have made our culture so diverse and colorful from all aspects. But unfortunately, 
some small tribe and groups’ culture is not properly being highlighted which somewhere 
endangered them and they are in identity crisis. The main subject of this paper, the Moran is also 
among those rarely known tribe of Assam. The researchers have found that, through the passage 
of time, Moran people got absorbed in main stream Assamese culture, but yet they practice some 
customs very typical to them which make them a prominent ethnic group of Assam. The 
significance of the study lies in the very fact that there is no pertinent literature available on this 
community of Assam. The study makes it very clear that this area needs lots of studies to be 
done to be able to preserve this beautiful culture of a group of people who are supposed to be the 
aboriginals of Assam. 
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ABSTRACT 


Banks are the backbones of trade and commerce and banking sector occupies a 
prominent place in the economic development of any nation. Studies show that 
as the number of bank branches increases, voluntary savings also increases. In 
India though many bank branches are available in rural areas, but rural people 
are not enjoying fully the services and facilities offered by the banking 
institutions and thus it indicates their poor banking behavior. Moreover, stiff 
competition in banking sector is forcing the banks to become customer friendly 
and customer oriented. Many studies have found that Indian banks fall much 
below their perceptions of their customers on all the five dimensions i.e. 
reliability, responsiveness, assurance, empathy and tangibles. This paper aims 
to identify the factors that determine the customer’s satisfaction with the banking 
services in the rural areas. 
Keywords: Banking Behaviour, Banking services, Binary Logistic Model, Customer 


satisfaction, Inclusive Growth, 
Introduction 


Inclusive growth is possible only through proper mechanism which channelizes all resources 
from top to bottom. Financial inclusion is an innovative concept which involves strategies to 
promote the banking behavior of the rural people. The process of financial inclusion consists of 
ensuring bank accounts to each household and offering their inclusion in the banking system. 
Moreover the nationalization of commercial bank introduced competition in the Indian banking 
system. Banking moved from class banking to mass banking. This led to opening of new offices 
in the hitherto unbanked areas and also an increase in rural lending. Stiff competition in this 
banking sector after bank nationalization is forcing the banks to become customer friendly and 
customer oriented. Thus, the customer satisfaction has become equally important with increasing 
competition and financial inclusion. There is an extreme need for testing the quality of banking 
services and customer satisfaction with banking services in order to know whether they are as 
per expectations or not. Therefore, the present study is conducted. 
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Literature Review 


Al — Hawari et.al (2005) proposes 5 dimensions of automated service quality — ATM service, 
internet banking service, price perceptions and core service. The introduction of new technology 
based channels of service delivery has made customers participation more widely possible and 
researchers therefore need to adopt new ways to conceptualize technology, interfaces service 
quality, taking into consideration the attributes of all electronic delivery channels. 

Arora and Saxena (2013) focus on finding the relation between service quality aspects and 
customer satisfaction and secondly customer’s loyalty and customer’s satisfaction in the retail 
banking sector in Delhi. The paper investigates what quality of service customers expect from 
their bank and determine the most important factor contributing to service quality. This study 
uses the SERVQUAL model to determine the relative importance of each of the service quality 
attributes which influence customer overall quality perceptions. The study found that all the 
dimensions of service quality given by the SERVQUAL model are positively related to the 
customer loyalty. 

Mushtaq A Bhat’s (2005) findings revealed the notion that Indian banks in terms of service 
quality do not meet the expectations of their customers. The study found that Indian banks fall 
much below their perceptions of their customers on all five dimensions of service quality ie 
reliability, responsiveness, assurance, empathy and tangibility. 

Similar kind of study is attempted by Brahmbhatt, and Panelia (2008) to measure and compare 
service quality and customer satisfaction among private and foreign banks in Gujarat. Factor 
analysis and reliability testing were employed to identify the service quality attributes. Results 
show that service quality is at the root of customer satisfaction. Exploratory factor analysis 
uncovered 19 variables (five groups) and they explain 95.22 percent variance. 

Ilyas , Nasir , Malik , Mirza, Munir and Sajid (2013) opined that better quality of services 
provided by the bank has a positive influence on satisfaction of its customers and it directly 
contributes to profitability of banking industry in Pakistan. The study shows that the banking 
institutions are exceeding customer’s expectations in three dimensions i.e. tangibles, reliability 
and responsiveness and lacking other two dimensions i.e. assurance and empathy. The main 
reason behind this satisfaction is high level of competition among the banks in Pakistan and 
strong banking regulatory frameworks. They recommended that since the service quality gap is 
very high in both sides so the banks should take serious steps to cater the dissatisfaction among 
the customers. 

Joseph et.al (1999) investigated the role that technology plays in Australian banking. The study 
revealed six factor models comprising of convenience/ accuracy, feedback / complaint 
management, efficiency, queue management, accessibility and customization for customer 
satisfaction. 

Nijjar, Lotfollah and Ram R. Bishu (2006) tried to find out the importance of improving the 
service quality of US banking sector by using a non difference score of SERVQUAL scale. The 
study used statistical tools like ANOVA, Factor analysis and regression to analyze the data. The 
final results of the service quality analysis showed that reliability and responsiveness were the 
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two most critical dimensions of service quality and they are directly related to overall service 
quality. The findings of the study substantiated the findings of Berry et.al where reliability and 
responsiveness were shown to be important factors of service quality. 

Tazreen (2012) focuses on the implication of SERVQUAL scale for measuring service quality in 
terms of the difference between the customer expectation and their perceptions regarding the 
banking services consumed. The study found that the dimension responsiveness has highest gap 
scores while the other dimensions namely tangibility, reliability, assurance and attributes show 
lesser customer dissatisfaction regarding the banking services in Bangladesh. 

D. V. Thi, T. B. An, T. D. Tri, and H. A. Thuan (2010) examined that in order to improve the 
customer satisfaction, the commercial banks of Vietnam needs to focus on improving the 
banking service quality components including reliability about promise to customers, empathy 
and responsiveness. The study result shows the fact that reliability about service delivery process 
influences the most to customer’s satisfaction, thereby contributing to maintain relationship with 
customers. 

Objectives: To identify the factors determining the customer’s satisfaction with the banking 
services. 


Methodology: The geographical location for the present study has been selected purposively 
as Tinsukia district. The district is further stratified into development blocks. Tinsukia district 
has seven developmental blocks namely, Guijan, Hapjan, Itakhuli, Kakopothar, Margherita, 
Saikhuwa and Sadiya. Since the study is mainly concentrated in rural areas, thus the top three 
blocks namely Margherita, Kakopothar and Hapjan have been selected as these blocks have 
highest number of rural population respectively. In the next step, one Gaon Panchayat (GP) from 
each sample block having the highest population is taken as sample GP. Again Lekhapani GP of 
Margherita block, Kakojan GP of Kakopathar block, Hatijan GP of Hapjan block has highest 
number of rural population in their respective block. Thus these three GPs are selected as sample 
GP. 10% of the total villages of each sample GPs have been taken as sample villages. Lastly a 
total of 208 households have been selected for the field survey. 


Hypothesis of the Study:- 

1. Ho: = There exists no significant relationship between tangibility attributes and customer 
satisfaction with banking services. 

2. Hoz = There exists no significant relationship between reliability attributes and customer 
satisfaction with banking services. 

3. Ho3 = There exists no significant relationship between responsiveness attributes and customer 
satisfaction with banking services. 

4. Ho4 = There exists no significant relationship between assurance attributes and customer 
satisfaction with banking services. 

5. Hos = There exists no significant relationship between empathy attributes and customer 
satisfaction with banking services. 
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Statistical Analysis: Customer satisfaction with banking services is influenced by several 
factors. A binary logistic regression model is used to know the extent to which selected variables 
influence the customer satisfaction towards banking services. In the applied model, the dummy 
dependent variable is customer satisfaction with the banking services. Binary dependent variable 
that is assigned the value of one if the customer is satisfied with the banking services (positive 
response) and zero for those who are not satisfied with the banking services (negative response). 


The independent variables are — 


Explanatory variables Coding system 


Tangible Attributes (TAN) 1 = Yes [ Having modern physical facilities and clean 
appearance of personnel in banks] 
0 = No [Lack of modern physical facilities and clean 


appearance of personnel in banks] 


Reliability Attributes (REL) 1 = Yes [ Provides reliable service] 
0 = No [ Does not provide reliable service] 
Responsiveness Attributes (RES) 1 = Yes [ Willingly help customers & provide prompt 
services] 


0 = No [ Lack of willingness to help customers & 


provide prompt services] 


Assurance Attributes (ASS) 1 = Yes [ Having knowledgeable and courteous 
employees] 
0 = No [ Lack of knowledgeable and courteous 


employees] 


Empathy Attributes (EMP) 1 = Yes [ Gives care and individualized attention] 


0 = No [ Does not give care and individualized attention] 


The model is as follows — 

GSAT =m (Pisc(1 — Pi) )11= $, + b, TAN+ p, REL + p; RES + Bi ASS + Bs 
EMP+Ui, Where, 

GSAT = Customer satisfaction with the banking services 

Pi = Probability of having satisfaction with the banking services 

(1-Pi) = Probability of having dissatisfaction with the banking services 

fo= Intercept term 

Bi, b2 P3, Paand Bs = Coefficient of regressors 

TAN, REL, RES, ASS, EMP = Regressors 

Ui = Random disturbance term 
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Reliability Test: 


Before proceeding with the analysis, a reliability test was carried out to ensure that the 
data collected are reliable. Cronbach’s alpha is calculated to measure the reliability of the five 
dimensions, i.e. tangibility, reliability, responsiveness, assurance and empathy. Applying this test 
specifies whether the items pertaining to each dimension are internally consistent and whether 
they can be used to measure the same construct or dimension of service quality. 

Table 1.1: Cronbach’s Alpha of the variables 


Dimension Perception Expectation 
Tangibility 0.705 0.813 
Reliability 0.747 0.733 
Responsiveness 0.719 0.712 
Assurance 0.795 0.704 
Empathy 0.785 0.799 


From the above table, it can be seen that all the coefficients of alpha are above 0.7 for all 
the dimensions. Fujun et.al (2007) states that a Cronbach’s alpha of greater than 0.7 indicates 
that the data are internally consistent. But some of the studies said that 0.600 is also considered 
acceptable (Gerrard et.al 2006). 


The estimated parameters and the statistical significance level are shown in the table — 
Table 1.2: Results of Binary Regression Model — 


Regressors Coefficient Wald Antilog (f) Collinearity Test 
Tolerance VIF 

TAN 1.697 18.751* 5.458 713 1.402 
REL 2.257 14.897* 9.552 774 1.292 
RES 1.636 16.554* 5.135 371 2.697 
ASS 0.809 4,.733** 2.246 .618 1.618 
EMP 0.030 0.006 1.031 286 3.492 

Constant -4.380 40.712 0.013 


N = 208, Cox & Snell R square = 0.345 


Nagelkerke R square = 0.476, Hosmer and Lemeshow Test Statistics = 5.539, 

* Significant at 1% level of significance, ** Significant at 5% level of significance 
Estimation result indicates that there exists significant positive relationship between tangibility 
attributes & customer satisfaction, reliability attributes & customer satisfaction, responsiveness 
attributes & customer satisfaction, and assurance attribute & customer satisfaction. 
Tangibility coefficient (1.697) implies that other variables held constant, 1 unit increase in 
tangibility attributes (TAN) increases customer satisfaction with banking services by 1.697 units. 
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Antilog (£) of tangibility attributes (TAN) indicates that controlling other variables, if tangibility 
attributes like modern physical facilities and neat & clean appearing employees is increased by 1 
unit, the chance of getting customer satisfaction is increased by 5.458 times. 
Reliability coefficient (2.257) implies that other variables held constant, 1 unit increase in 
reliability attributes (REL) increases customer satisfaction with banking services by 2.257 units. 
Antilog (£) of reliability attributes (REL) indicates that controlling other variables, a bank which 
is reliable has 9.552 times more satisfied customers than others. In other words, if reliability 
attribute is increased by 1 unit, the chance of getting customer satisfaction is increased by 9.552 
times. 
Responsiveness coefficient (1.636) implies that other variables held constant, 1 unit increase in 
responsiveness attributes (RES) increases customer satisfaction with banking services by 1.636 
units. 
Antilog (p) of responsiveness attributes (RES) indicates that controlling other variables, if 
responsiveness attribute i.e. willingness to help customers and to provide prompt services is 
increased by 1 unit, the chance of getting customer satisfaction is increased by 9.167 times. 
Assurance coefficient (0.809) implies that other variables held constant, 1 unit increase in 
assurance attributes (ASS) increases customer satisfaction with banking services by 0.809 units. 
Antilog (£) of assurance attributes (ASS) indicates that controlling other variables, a bank which 
has knowledgeable and courteous employees has 2.246 times satisfied customers than others. In 
other words, if assurance attribute is increased by 1 unit, the chance of getting customer 
satisfaction is increased by 2.246 times. 
The other regressor empathy attribute (EMP) included in the model is not statistically significant. 
Hence the new equation is formed — 
GSAT =m [Pis(1 —Pi))I]= - 
4.380+1.697TAN*+2.257REL*+1.636RES*+0.S09ASS** 

* Significant at 1% level of significance 

** Significant at 5% level of significance 
Hypothesis Testing Results: 


Binary logistic regression gives the test results of the research hypothesis: 


Hypothesis Wald Chi- Degrees of Significance level Result 
Square Value Freedom 
Hoy 18.751 1 0.000 Rejected 
Hoz 14.897 1 0.000 Rejected 
Hos 16.554 1 0.000 Rejected 
Ho4 4.733 1 0.030 Rejected 
Hos 0.006 1 0.938 Accepted 
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The hypothesis testing results show that customers satisfaction with the banking services is 
influenced by 4 factors used in the study. 
The factors are tangibility attributes (whose Wald Chi — Square = 18.751, P < 0.01), reliability 
attributes (whose Wald Chi — Square = 14.897, P< 0.01), responsiveness attributes (whose Wald 
Chi — Square = 16.554, P< 0.01), and assurance attributes (whose Wald Chi — Square = 4.733, P< 
0.05). 
Null hypothesis Hoi, Ho2, and Ho3 are rejected at 1% level of significance and Ho4 is rejected at 
5% level of significance and alternative hypothesis are accepted. 


Conclusion: 

The banking sector has undergone many changes after the adoption of new economic policy 
which is based on privatization, globalization and liberalization. Customer is the king in the 
present day banking. Today the customer’s service preference and demands are keep on 
changing at a rapid speed. The aim of the bankers is to make the customers comfortable and 
happy. Bankers should not only have to satisfy the customer but should also trigger to the 
attitude of the customers towards the bank. Each bank follows different procedure. So, it is very 
difficult for the customer’s to follow all these procedures. Even though the customer is well 
educated, sometimes due to high technology banking services, customers hesitate for the 
transaction. For the effective banking transaction the banks should have good communication 
and soft skills. Universal banking procedure can help the customers for the better transaction. 
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ABSTRACT 


Since independence, the government of India has initiated various socio- 
economic structural measures and communication strategies through different 
developmental schemes for eradication of poverty, unemployment problems and 
others. However, the common belief is that these schemes are not delivering the 
expected benefits because of corruption and lack of proper communication and 
procedural delay. This paper will specifically examine the beneficiary awareness 
regarding communication strategies of the Mahatma Gandhi National Rural 
Employment Guarantee Scheme (MGNREGS) and views on the role of 
panchayat raj in terms of communication which is different in nature than those 
of the studies have been conducted by other researchers. 


Key words: Communication strategies, Panchayat raj, MGNREGS, Developmental scheme. 


Introduction 


The Indian constitution has given right to life to all its citizens as a fundamental right. The 
Mahatma Gandhi National Rural employment Guarantee Scheme (MGNREGS) is a unique 
scheme which recognizes the legitimate role of panchayats in addressing their fundamental duty 
as expressed in the seventy-third constitutional amendment of providing ‘economic development 
and social justice’ within their area of jurisdiction. The recognition of Panchayat Raj Institution 
(PRI) as the principal implementing agency of Mahatma Gandhi National Rural Employment 
Guarantee (MGNREG) scheme, which has to unlock gigantic opportunities for decentralizing 
development and respecting local solutions to local livelihood challenges. 
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Public work programmes to MGNREGS: A brief background 

India has a long history of public work programmes. The first public works programme, Rural 
Works Programme (RWP), was introduced in the 1960s and was followed by a series of wage 
employment programmes. These initially were the Crash Scheme for Rural Employment 
(CSRE), Pilot Rural Employment Project (PIREP), and then two national employment 
programmes—the National Rural Employment Programme (NREP) from 1980/81—1989 and the 
Rural Labour Employment Guarantee Programme (RLEGP) during 1982/83—1989. The Jawahar 
Rojgar Yojana was introduced in the mid-1990s to involve panchayati raj institutions and a 
modified version of this programme, Sampurna Grameen Rojgar Yojana (SGRY), was 
introduced in the late 1990s to provide massive wage employment to the rural population 
(Hirway and Terhal 1994). Maharashtra’s Employment Guarantee Scheme (MEGS) is important 
in this context, as it has several useful features not found in early employment programmes. 
Maharashtra’s Employment Guarantee Scheme (MEGS) was introduced in the early 1970s with 
multiple objectives of guaranteeing work to all those who were willing to work at a fixed wage 
rate in rural areas. 


Coverage of MGNREGS 

The Act was notified in 200 districts in the first phase with effect from February 2nd 2006 and 
then extended to additional 130 districts in the financial year 2007-2008 (113 districts were 
notified with effect from April Ist, 2007 and 17 districts in Uttar Pradesh were notified with 
effect from May 15, 2007). The remaining districts have been notified under the Mahatma 
Gandhi National Rural Employment Guarantee Scheme (MGNREGS) with effect from April 1, 
2008. Thus, The Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS) 
covers the entire country with the exception of districts that have a hundred percent urban 
population. The Act is an important step towards realization of the right to work. It is also 
expected to enhance people’s livelihood on a sustained basis, by developing the economic and 
social infrastructure in rural areas. 


Main objective of the MGNREGS 


The main objective of the Mahatma Gandhi National Rural employment Guarantee Scheme 
(MGNREGS) is to enhance livelihood security in rural areas by providing at least 100 days of 
guaranteed wage employment in a financial year to every household whose adult members 
volunteer to do unskilled manual work. 


Major Salient Features of the MGNREGS 

Wages are to be paid every week but not later than a fortnight. In the case of any delay in the 
payment of wages, labourers are entitled to compensation as per the Payment of Wages Act. No 
gender bias is permitted. Provisions are made for compensation and treatment in the case of 
injury and for on-site safe drinking water, care of small children, periods of rest and a first-aid 
box. Contractors and labour displacing machines are banned. At least 60 per cent of the 
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expenditure under any project is to be on wages. At least 50 per cent of the projects, in terms of 
value, to be implemented through the gram panchayats which must prepare a development plan 
The programme officer will be responsible for the implementation of the employment guarantee 
programme in the block. 


Planning for works and funding 

A Central Employment Guarantee Council came into existence at the national level to implement 
the Act. The council, with adequate representation from women and dalits (members of low 
status casts), advises the central government on matters concerning implementation of the Act, 
has established central evaluation and monitoring systems, and organizes regular monitoring. At 
the state level there is a state council that advises the state government on all matters concerning 
MGNREGS. At the district level, the collector or the programme director (PD) is responsible for 
the implementation of the programme. At the block level, there is a programme officer and the 
panchayat samiti in charge of the implementation of the scheme. 


The gaon panchayat at the village level is expected to prepare a perspective plan (for five years), 
an annual plan, and a shelf of projects or works in a participatory manner in consultation with the 
gram sabha and technical experts. Fifty percent of the works are to be planned at the village 
level, while 25 per cent each at the block and district levels, in consultation with people and 
experts. 


Transparency and accountability 

The Act lays down provisions for consequent transparency in implementation and accountability 
of implementers. These provisions include: (1) an annual report, as well as all accounts and 
records relating to Mahatma Gandhi National Rural employment Guarantee Scheme 
(MGNREGS), is to be made available in convenient form for public scrutiny; (2) the details of 
each project, including accounts, are to be displayed prominently on a board close to the site and 
at the office of the village panchayat; and (3) the gram sabha has to monitor the performance of 
Mahatma Gandhi National Rural employment Guarantee Scheme (MGNREGS) through 
conducting social audit and having the quality of assets evaluated by technically qualified 
personnel to ensure that they meet the required technical standards and measurements. 


Communication aspects of MGNREGS 

1. Awareness generation through Information, Education and Communication (IEC) for people 
to know their rights under the Act, effective communication of information about the Act and 
Scheme is essential. 

2. For awareness generation every State Government will undertake an intensive Information 
Education Communication (IEC) exercise to publicise the key provisions of the Mahatma 
Gandhi National Rural Employment Guarantee Scheme (MGNREGS) and procedures to be 
followed like the process of registration, demand for employment, unemployment allowance, 
grievance redressal and social audit. 
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3. Information Education Communication (IEC) should target workers, rural households, 
panchayat and pay special attention to deprived areas and marginalized communities. The state 
government should draw up an information education communication plan and develop 
communication material designed to help people articulate their demand and claim their 
entitlements. 

4. Information should be widely disseminated, especially in remote areas, SC/ST hamlets 
through television, radio, films, print media including vernacular newspapers, pamphlets and 
brochures. 

CAG report (2013), the performance audit on MGNREGS under the said act in Assam was 
aimed at reviewing the efforts of the state government for effective implementation of the 
scheme as envisaged, and highlighting the areas and issues of concern which need to be 
addressed for successful implementation of the objectives of the scheme. Against the total funds 
of “4152.54 crore available in the State under MGNREGS during the period of 2007-12, 
~4060.48 crore (98 per cent) was reported to have been spent on generation of employment 
opportunities and creation of assets under the scheme in the state. Out of the total 39.21 lakh 
households in the state, 13.53 lakh to 21.55 lakh households demanded employment during the 
period 2007-12 and were provided employment on an average of 12 to 37 days per households 
per year. 


Methodology 


The survey method was employed for this study with the help of a structured questionnaire 
followed by in-depth interviews. 

Sampling Technique: A convenient sampling method has been followed for the study. 

Data used: Both primary and secondary 

Study universe and sample size 

The universe of the study is Barak Valley and 3 (three) development blocks of the three districts 
(Cachar, Karimganj and Hailakandi) and two villages from each block were selected for the 
study. The number of respondents from each block is 200, making it a total of 600. 

Views of Beneficiaries on panchayat communication strategies: field report analysis and 


interpretations 

Table: 1.1 preferred communication modes suggested for government and sex wise distribution 

of respondents 

Gender | 1.Public 2.Gaon Shaba 3.Newspaper 4.Radio Total | % 
announcement 

Men 245 256 8 4 513 85.5 
(40.83%) (42.67%) (1.33%) (0.67%) 

Women | 61 26 - - 87 14.5 
(10.17%) (4.33%) 

Total 306 282 (47%) | 8 4 600 100 
(51%) (1.33%) (0.67%) 
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According to table 1.1, 245 (40.83%) men and 61 (10.17%) women with a total of 306 (51%) 
beneficiaries prefer ‘public announcement’ to be adopted by the government to disseminate 
information to the beneficiaries of MGNREGS. 256 (42.67%) men and 26 (4.33%) women 
constituting 282 (47%) beneficiaries identify ‘gaon sabha’ while 8(1.33%) men with a total of 8 
(1.33%) beneficiaries identify ‘ newspaper’ and 4 (0.67%) men with a total of 4 (0.67%) prefer 
‘radio’. 

Inference: From the data analysis, it can safely be assumed that group communication (gaon 
sabha) method is preferred more by men respondents for disseminating information to the 
beneficiaries of MGNREGS followed by public announcement. 

Table: 1.2 Opinion on Panchayat’s communication as to the project work and sex wise 
distribution of respondents 


Gender | 1. Proper 2. Not proper | 3. Not up to the | 4. Communicates | Total | % 
expectation but does not give 
true information 

Men 22 98 266 127 (21.17%) | 513 | 85.5 
(3.67%) (16.33%) (44.33%) 

Women | 11 54 15 7 87 14.5 
(1.83%) (9%) (2.5%) (1.16%) 

Total 33 152 281 134 600 | 100 
(5.5%) (25.33%) (46.83%) (22.33%) 


In table 1.2, the data reveals that 22 (3.67%) men and 11 (1.83%) women with a total of 33 
(5.5%) beneficiaries opine that panchayat’s communication to the people on providing work 
under the project is ‘proper’ and 98 (16.33%) men and 54 (9%) women with a total of 152 
(25.33%) beneficiaries say ‘not proper’ while 266 (44.33%) men and 15(2.5%) women totaling 
281 (46.83%) beneficiaries opine ‘ not up to the expectation’. 127 (21.17%) men and 7 (1.16%) 
women comprising 134 (22.33%) say ‘communicates but does not give true information’ . 
Inference: From the analysis of the data, it can be concluded that the majority of the men 
respondents have identified the Panchayat’s communication as not up to the expectation. But in 
the case of women a majority of them have identified the Panchayat’s communication as not 
proper, followed by not up to the expectation. 

Table: 1.3 Opinion on panchayat abiding by rules and distribution of respondents sex wise 


Gender | 1. Abiding 2. Not abiding 3. Partly abiding | 4. Can’t say Total | % 

Men 18 99 267 (44.5%) | 129 513 85.5 
(3%) (16.5%) (21.5%) 

Women | 10 54 15 (2.5%) | 8 87 14.5 
(1.67%) (9%) (1.33%) 

Total 28 153 282 (47%) | 137 600 100 
(4.67%) (25.5%) (22.83%) 
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According to table 1.3, 18 (3%) men and 10 (1.67%) women with a total of 28 (4.67%) 
beneficiaries have opined that panchayat body is ‘abiding’ by rules and regulations in the case of 
providing work to implement the project. 99 (16.5%) men and 54 (9%) women totalling 153 
(25.5%) beneficiaries identify ‘not abiding’ while 267 (44.5%) men and 15(2.5%) women with 
a total of 282 (47%) beneficiaries opine ‘ partly abiding’ and 129 (21.5%) men and 8 (1.33%) 
women with a total of 137 (22.33%) cannot say anything . 

Inference: A majority of the men respondents expressed that panchayat body is partly abiding 
rules and regulations in providing work to implement the project. In the case of women,a 
majority of them said that the panchayat was not abiding rules and. 

Table: 1.4 Distribution of respondents, sex wise and their opinion as to the administrative body 
of MGNREGS 


Gender | 1. State | 2. District | 3. Block & |4. All of the | Total | % 

administration administration Panchayat above 
administration 

Men 4] 92 214 166 513 | 85.5 
(6.83%) (15.33%) (35.67%) (27.67%) 

Women | 9 20 34 24 87 14.5 
(1.5%) (3.33%) (5.67%) (4%) 

Total 50 112 248 190 600 | 100 
(8.33%) (18.67%) (41.33%) (31.67) 


In table 1.4, the data reveals that 41 (6.83%) men and 9 (1.5%) women comprising a total of 50 
(8.33%) beneficiaries opine that ‘state administration’ is responsible for miscommunication in 
MGNREGS. 92 (15.33%) men and 20 (3.33%) women with a total of 112 (18.67%) 
beneficiaries identify ‘district administration’ while 214 (35.67%) men and 34(5.67%) women 
with a total of 248 (41.33%) beneficiaries opine ‘block and panchayat administration’ and 166 
(27.67%) men and 24 (4%) women forming a total 190 (31.67%) identify ‘all of the above’. 
Inference: A good majority of the men and women beneficiaries have identified the block and 
panchayat responsible for miscommunication in MGNREGS. 

Table: 1.5 Opinion on development and communication: Sex wise distribution of respondents 


Gender | 1. Closely related | 2. Not closely | 3. Partially | 4. Can’t say Total | % 
with the proper | related related 
communication 
techniques 

Men 130 86 (14.33%) | 194 103 513 |85.5 
(21.67%) (32.33%) (17.17%) 

Women | 20 12 18 (3%) |37 (6.17%) | 87 14.5 
(3.33%) (2%) 

Total 150 98 212 140 600 |100 
(25%) (16.33%) (35.33%) (23.33%) 
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According to table 1.6, 130 (21.67%) men and 20 (3.33%) women making a total of 150 (25%) 
beneficiaries agree that development is ‘closely related with the proper communication 
techniques’ of a particular governmental organization. 86 (14.33%) men and 12 (2%) women 
totalling 98 (16.33%) beneficiaries say ‘not closely related’ while 194 (32.33%) men and 18 
(3%) women with a total of 212 (35.33%) beneficiaries opine ‘partially related’ and 103 
(17.17%) men and 37 (6.17%) women constituting a total of 140 (23.33%) cannot say anything. 
Inference: Majority of men have stated that development is partially related with the proper 
communication techniques of a particular governmental organization. in the case of women, 
majority of them cannot say anything. On the whole, majority of the respondents say that 
development is partially related with the proper communication technique. 


Conclusion 

A majority of 51% MGNREGS beneficiaries have suggested that public announcement method 
should be adopted by the government to disseminate information to the beneficiaries. This was 
followed by gaon sabha (47 percent) 46.83% respondents are anguished that the panchayat’s 
communication to the people on providing work under the project was not up to the expectation, 
and (25.33 percent) of them have said that panchayat’s communication was not properly diffused 
to the beneficiaries. From this we can say that the system and strategies of panchayat 
communication are not much effective in reaching the intending beneficiaries. 

From the major findings it is seen that 47% respondents are sure that the panchayat was 
partially abiding by rules and regulations in the case of providing work, while (25.5 percent) are 
of the opinion that panchayat was not abiding by the rules at all. On the other hand, (41.33%) 
respondents are of the firm belief that block and panchayat administrative bodies are responsible 
for miscommunication in MGNREGS, followed by district administration (18.67%). It is found 
that (31.33%) respondents are unaware of gaon sabha and (23.33 percent) of the respondents 
have said that the panchayat rarely organized gaon sabha to inform people about MGNREGS. 
From this, we can assume that panchayat’s communication approach is not helpful to the 
respondents. 

In this study it is found that a total of 35.33% beneficiaries have contended that development is 
partially related with the proper communication techniques of a particular governmental 
organization while 25 percent of the respondents believe that it is closely related. 

In most of the places it was observed that the government officials did not provide the villagers 
with adequate information. The awareness generation effort of the government about 
MGNREGS is very limited amongst the rural people. During discussions with the government 
officials, it appeared that even the government officials at the block and panchayat level are not 
well aware of the scheme and its guidelines and its communication provisions. Data reveals that 
from the government side no proper communication tools and techniques are used to disseminate 
information and awareness in the rural beneficiaries. The panchayat representatives said that they 
had not been provided with any publicity material (no pamphlets, handbills, posters leaflets etc.) 
lack of political will was reflected in awareness creation as well. 
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Recommendations 

For mass mobilization traditional communication methods like puppet show, public 
announcement; village level meetings, padayatra, street play, and local folk media could be used 
to reach the most underprivileged sections of the society, along with the support of civil society 
organizations. Government should develop feedback mechanism process to get feedback directly 
from the beneficiaries of the scheme. In this respect, government can provide toll free number to 
get response from the job card holders or can send higher authority from the state or center to 
visit the work place of the scheme and interact with the workers to know the ground reality. 
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Abstract 


The Constitution of a country consists of a body of fundamental principles 
according to which a state is governed. The Constitutional framework of nations 
guarantees various Fundamental Rights. Human Rights especially the right to 
life, liberty and security, environment, the right to non-discrimination, arbitrary 
arrest and detention, freedom of movement, education, etc. has come under 
severe threat from the upsurge of Globalisation. The Fundamental Rights 
guaranteed under the Constitution of India, Sri Lanka and Bangladesh are no 
exception. The judiciary is the guardian and interpreter of its Constitution. An 
independent and active judiciary can defend the rights of man by resorting to 
progressive interpretation. With the passage of time, human rights obtain new 
meaning. The lacuna in the law can be filled by the judiciary through 
interpretation. The judiciary is the guardian and the interpreter of the 
Constitution. Constitutional democracy calls for emphasis on constitutionalism. 
The political actors misuse the political powers granted in the Constitution. The 
violation of the rights of subject calls for the right of the judiciary to interfere 
and interpret the Constitution. Interpretation beyond technical terms to 
acknowledge vacuum in the law is termed as “Judicial Activism”. This paper 
studies the role of the judiciary in promoting human rights in India, Sri Lanka 
and Bangladesh. The study is doctrinal conducted mainly through the perusal of 
secondary data like books, journals, news papers, etc. The aid of the internet is 
also taken. 
Key words: Constitution, judicial activism, human rights. 


I. Introduction 


Human rights refer to the inalienable basic, essential and natural rights or freedoms of 
man to which he is inherently entitled simply because he is a ‘human being’. It is necessary to 
protect these rights as they preserve human liberty and promote human personality. Human 
rights enhance the growth of an effective social and democratic life. 

The concept of human rights can be traced back to the natural law philosophers who 

philosophized over the inherent rights of man and sought to preserve them by propounding the 
theory of ‘social compact’. The French Declaration of 1789 was the first concretized political 


123 


Intellection: A Bi-annual Interdisciplinary Research Journal, Vol. IV, No. I, July- December, 2016 


statement on Human Rights which was inspired by Lockeian philosophy who declared “The aim 
of all political association is the conservation of the natural and inalienable rights of man”! 

Political states became sovereign states after attaining independence from colonial 
powers, to be governed by a definite form of government as put forth in the written 
Constitutions. The Constitutions sought to entrench the rights of man. Accordingly, some 
specific rights were guaranteed and were placed above the ordinary process of discard by the 
executive as is the case with statutory rights. These rights are called Fundamental rights and this 
can be removed only by the elaborate process of Amendment as provided in the Constitution.” 

Ancient people did not recognize human rights to the extent they are identified today. 
Human rights movement gained momentum from the aftermath of the Second World War with 
the adoption of the Universal Declaration of Human Rights by the General Assembly in 1948. It 
is also called the International Charter of Human Rights. The Charter was adopted as a means to 
counter various tortures, war crimes, slavery and other inhuman practices which defy the idea of 
a just society. 

The General Assembly consisted of the representatives of 50 nations in 1945.° The 
representatives met and discussed on a blueprint prepared by the big nations-UK, USA, China 
and Russia and agreed to the formation of a world body equipped to prevent future generations 
from the scourge of war. The United Nations charter was born out of the consensus of the 
member nations. It was the product of “meeting of minds”. Meeting and exchange of ideas is an 
essential characteristic of Globalization. So the United Nations was not technically ‘a pre- 
globalization’ organization. 

With Globalization‘ the world turned into a global village. Communication, Immigration, 
employment opportunities, exchange of technology etc. across countries, became a doorstep 
phenomenon. World economy developed quickly. Investment, trade, transactions and capital are 
the four basic aspects of globalization. To keep pace with the globalized world, the undeveloped 
countries who obtained membership of the World Body after attaining Sovereign status, adopted 
changes in its infrastructure according to the international trends and regulations. Being bound 
by the International treaties, the States restructure their laws which may sometimes be 
detrimental to the domestic politics, local economies and cultural interests of the people. It may 
affect their physiology, food habits, living conditions etc. violating their interests. 

The ‘Unification Culture’ which is ‘installed’ has more than violated the rights of people. 

Ideas, cultures, instead of being exchanged, are installed. This is affecting the globalization 
dialogue and is becoming an issue of concern. Global homogenization is a broader concept as 
opposed to the narrower concept where globalization is taken as a nation being placed on the 
global framework rather than being ‘globally homogenized’. Interpretation of globalization 
implies lower control of government over its subjects. One example is the increasing foreign 
investment in domestic trade. Self determination of nations implies greater control of 
government over citizens. This is in contrast with the Globalization dialogue and undergoes 
cold conflict behind the veil. In the name of self determination, nations portray their own 
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policies imbued with conflicting interests, despite international mechanisms and instruments, all 
due to lack of definite monitoring and regulation system. 

Human rights face a stringent violation in this age of Globalization especially where the 
world is turned a global markets for goods and services dominated by the giant and powerful 
transnational corporations and regulated by profit rather than by Human Rights. The 
Constitutions of nations seeks to protect the rights of people as it is the fundamental law of the 
land. 

The Constitution of India adopted India was adopted on 26" November, 1949. It came 
into force from 26" J anuary 1950. Part II of the Constitution provides a Chapter on 
fundamental rights (Article 14-35). These rights breathe and grow through judicial 
interpretation. The judiciary through interpretation adjusts the vacuum in law. This act of the 
judiciary is known as Judicial Activism. Judicial activism in enhancing Human Rights in India 
is witnessed primarily in Public Interest Litigation cases. Through Public Interest Litigation, the 
Higher Judiciary in India acquired activists approach for enhancing the Human Rights of man, 
especially the downtrodden. The Constitution of Bangladesh which was adopted in 1971, 
confers 23 Fundamental Rights under Chapter III. Judicial activism to widen the scope of the 
rights gained momentum with the filing of the first Public Interest Litigation case, Dr. 
Mohiuddin Farooque v. Bangladesh & Others in the year 1994. Judicial activism in Bangladesh 
then was in rudimentary form while it was in its peak in India. In Sri Lanka, where the 
Constitution was adopted in 1977, confers 5 Fundamental Rights under Chapter III (Article 10- 
14). Judicial activism to enhance the meaning of these rights is exercised by the judiciary by 
way of Article 125(1) which provides the Supreme Court the sole authority to interprete the 
Constitution. The judiciary exercises activist role to safeguard the rights of the citizens, who are 
supreme under the Constitution. 


II. Constitutional Protection 
The Constitution consists of a body of fundamental principles according to which a state 


is governed. The Constitutional framework of nations guarantees various Fundamental Rights. 
Human Rights especially the right to life, liberty and security, environment, the right to non- 
discrimination, arbitrary arrest and detention, freedom of movement, education, etc. has come 
under severe threat from the upsurge of Globalisation. The Fundamental Rights guaranted under 
the Constitution of India, Sri Lanka and Bangladesh are presented in the table below: 


1. M.P.Jain, Indian Constitutional Law(Sixth Edition, Reprint 2012, Lexis Nexis Butterworths, Nagpur, 
India), p. 897 

2. Ibid. 

3. Today it consists of 193 countries, See Manorama Yearbook 2014, p.431 

4. Though it can be traced back as early as third millennium BCE, scholars trace its origin in modern 
times, however the term came to be used since mid-1980’s 
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Constitution Pee 
Constitution of of Consiigution 
UDHR(1948) g g of 
india) m Bangladesh(1971) 
Lanka(1977) 
Everyone has the right to life, liberty and security | Article 21 Article 11 Article 32 
of the person. (Article 3) 
No one shall be held in slavery or servitude and | Article 23 Article 27(b) | Article 34 
slave trade shall be prohibited in all 
forms.(Article 4) 
Equality before the law and non-discrimination. | Article 14 and 15 Article Article 27,28 
(Article 7) 12(1)(2) 
Right to effective remedy (Article 8) Article 32 Article 126 Article 44 
Right against arbitrary arrest,detention and right | Article 22 Article 13 Article 33 
to hebeas corpus. (Article 9) 
Right against ex-post facto laws. [Article 11(2)] Article 20(1) Article 13(6) | Article 35(1) 
Right to freedom of movement. [Article 13(1)] Article 19(1)(d) Article Article 36 
14(1)(h) 
Right to own property and not be deprived of | Article 19(1)(f) but vide | Article 27(b) | Article 42 
property. (Article 17) 42™ amendment made a 
Constitutional right. 
Right to freedom of thought, conscience and | Article 25(1) Article 10 Article 39 
religion. (Article 18) 
Right to freedom of opinion and expression. | Article 19(1)(a) Article 14 | Article 39(2)(a) 
(Article 19) (1)(a) 
Right to freedom of peaceful assembly and | Article 19(1)(b) Article 14 | Article 38 
association. [Article 20(1)] (1)(b)(c) 
Right to equal access to public service. [Article | Article 16(1) Article 27(4) | Article 29 
21(11)] 
Right of social security. (Article 22) Article 29(1) Article 27(9) | Article 15(d) 
Right to form and join trade union. (Article 23) Article 19 (1)(c) Article 14(d) | Article 38 
Right to work, to free choice of an employment, | Article 41 Article 14(g) Article 29 
to just and favourable conditions of work etc. 
(Article 23) 
Right to equal pay for equal work, conditions of | Article 39(d) Article 12, | Article 19 
work etc. [Article 23(2)] 27(6) 
Right to just and favourable remuneration. | Article 43 Article 27(7) | Article 20 
[Article 23(3)] 
Right to rest, to leisure. [Article 24(1)] Article 43 Article 27(c) | Article 15(c) 
Right of everyone to a standard of living adequate | Article 39(a) and Article | Article 27(c) | Article 15 
for him and his family. [ Article 25(1)] 47 
Right to education and free education in | Article 41,45 and 21 A Article 27(h) | Article 17 
elementary and fundamental stages.[ Article 26 
D] 
Right to proper social order. (Article 28) Article 38 Article 27(f) Article 16,19 
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The fundamental rights are inalienable rights. The Fundamental rights are entrenched 
provisions; these rights cannot be suspended by the executive ordinarily. The Fundamental 
rights are guaranteed under Part III (Article 14-35) of the Indian Constitution. These rights are 
to be studied under the light of the Preamble which is the guiding lamp” to the interpretation of 
the Constitution. Apart from these the Directive principles of state policy in Part [V(Article 36- 
51) are positive instructions to the state legislature which they must abide in order to establish 
an egalitarian state. The Fundamental rights and the Directive principles constitute the science 
of the Constitution. 


The Democratic Socialist Republic Of Sri Lanka expressly guarantees five Fundamental rights 
under Chapter II(Article 10-14).The Directive Principles in Part VI(Article 27) enlarges the 
provisions of part III, but they are not enforceable. The Preamble of the Constitution sets out the 
objective of the Constitution which is to achieve the goals of a Democratic Socialist Republic 
and to assure to all its citizens Fundamental Human Rights. 


The Preamble of the Constitution of People’s Republic of Bangladesh pledge to realize through 
democratic process a socialist society, governed by rule of law ‘fundamental human rights and freedom, 
equality and justice, political, economic and social’.’ The Constitution under Part III confers 23 
Fundamental Rights (Article 26-47A). The Fundamental rights as contained in Part IIl are not rooted in 
the doctrine of natural law, they are conferred rights and embody the social values of the present 
generation. As the social values are subject to changes, so are the Fundamental rights subject to 
modification. The Fundamental Rights can be classified into (A) Absolute; (B) Rights on which reasonable 
restrictions can be imposed ;(C) Rights which has been practically left to the legislature. Laws 
inconsistent with Fundamental Rights are void. Part Il mentions certain Fundamental principles which 
are essential in the governance of the country. The principles are non-justifiable, but form a guide to the 
interpretation of the Constitution. 


HI. Judicial Activism 


The judiciary is the guardian and the interpreter of the Constitution. Constitutional 
democracy calls for emphasis on constitutionalism. The political actors misuse the political 
powers granted in the Constitution. The violation of the rights of subject calls for the right of the 
judiciary to interfere and interpret the Constitution. Interpretation beyond technical terms to 
acknowledge vacuum in the law is termed as “Judicial Activism”. Judicial activism means the 
power of the Supreme Court and the High Court but not the sub-ordinate courts to declare the 
laws as unconstitutional and void. 

Judicial Activism is innovative, dynamic and law making role of the Court with a 
forward looking attitude discarding reliance on old cases. It is the creative thought process 
through which the court displays vigor, initiative pulsating with the urge of creating new and 
refined principles of law. Thus when the Court plays a positive role the court is said to be 


exhibiting the ‘Judicial Activism’. 
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Judicial activism”? has a hoary past in Dr. Bonham’s case in which Justice Coke derived 
doctrine of natural justice in the year 1610. The role of the judiciary in a modern legal system is 
of immense social significance. Law is in a constant process of flux and development, and 
though much of this development is due to the enactment of the legislature, the judges and the 
courts have an essential role to play in developing the law and adopting it to the needs of the 
Society. 


Ill. A. Judicial Activism in India 


In Chameli Singh v. State of Uttar Pradesh'' the Court while dealing with Article 21 observed, 
“In any organized society, right to live as a human being is not ensured by meeting 
only the animal needs of man. It is secured only when he is assured of all facilities to 
develop himself and is freed from restrictions which inhibit his growth. All human rights 
are designed to achieve this object. Right to live guaranteed in any civilized society implies 
the right to food, water, decent environment, education, medical care and shelter. These 


l ee 12 
are basic human rights known to any civilized society....” 


The significant feature of Indian Constitution is partial separation of powers. The doctrine of 
separation of powers was propounded by the French Jurist, Montesquieu. It is partly adopted in 
India. The three organs of the Government viz. the Executive, Legislature and the Judiciary are 
not independent but inter-dependently independent. Judicial Activism in India can be 
witnessed with 

reference to the review power of the Supreme Court and High Court under Art. 32 and 226 of 
the Constitution, particularly in public interest litigation cases. The Supreme Court played crucial 
role in formulating several principles in public interest litigation cases. Public Interest litigation 
is the modified version of the traditional Anglo-Saxon concept of locus standii. It means act 
beneficial to the general public as distinct from private individual. The judiciary has played an 
active role in upholding the rights of man raised in several Public Interest Litigation cases before 
it. 

In India, the concept of Public Interest Litigation was developed by Krishna Iyer, J in 1976 , in 
Mumbai Kamgar Sabha v. Abdulbhai.'*Without mentioning the term, he observed 

Public interest is promoted by a spacious construction of locus standii in our socio-economic 
circumstances and conceptual latitudinarianism permits taking liberties with individualization of 
the right to invoke the higher Courts where the remedy is shared by a considerable number, 
especially when they are weaker.” 

The term was first used in Fertilizer Corporation Kamgar Union v. Union of India” and firmly 
established in $.P.Gupta v. Union of India."° 

PIL in India is the improved form of PIL in USA. Through PIL cases, the judiciary is playing 
activist role in rendering justice. In Hussainara Khatoon (I) v. State of Bihar” the Court 
propounded that ‘right to speedy trial’ is an essential part of the protection of life and personal 
liberty. The judgement was rendered to prevent the human rights violation of under trial 
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prisoners in Bihar. The violation of human rights of bonded labourers and non-payment of their 
wages were dealt with in Upendra Baxi(Dr.) v. State of U.P.’ In Unnikrishnan v. State of 
Andhra Pradesh"? the Supreme Court implied the right to education from right to life and 
personal liberty. Various aspects of rights of man have been promoted by the judiciary in India 
through wide interpretation of the existing Constitutional provisions, adopting an activist 
approach. 


3: 
6. 


10. 


11. 
12. 
13. 


14. 
15. 
16. 


Kesavananda Bharti v. State of Kerala, AIR 1973 SC 1461: (1973) 4 SCC 225. 

M.P.Jain, Indian Constitutional Law,Sixth Edition, Reprint 2012, Lexis Nexis Butterworths, 
Nagpur, p.1486. 

M.V.Pylee, Select Constitutions of the World, Second Edition,2006, Universal Law Publishing 
Co. Pvt. Ltd. p.67 

Article 8(2) of the Constitution of People’s Republic of Bangladesh. 

There are different opinions about the origin of doctrine of Judicial Activism. Some scholars 
like Justice M.N. Roy believe that it is born in 1804 when Chief Justice Marshall, the 
greatest judge of English-speaking world, decided Marbury V Madison. But P.P. Vijayan 
differs with saying that Marbury V Madison is a case of Judicial Review and not of a Judicial 
Activism. 

Paul Mahoney in offering his own definition of the concept submits that judicial activism 
exists where the judges modified the law from what was previously stated to be the existing 
law which often leads to substituting their own decisions from that of the elected 
representatives of the people. “The Role Of Judicial Activism In The Implementation And 
Promotion Of Constitutional Laws” www.iosrjournals.org 21 | Page , last accessed on 8" 
October,2014. 

AIR 1996 SC 1051 : (1996) 2SCC 549 

M.C.Mehta v. Union Of India, 200310 SCC 561: 2002 1 SCALE 1162. 

The executive encroaches upon judicial power, while appointing the judges of Supreme 
Court and High Courts. Similarly the Judiciary, by its review power examines the law passed 
by file legislature and the legislature also, intervenes in respect of impeachment of the 
President. 

(1976) 3 SCC 832; AIR 1976 SC1455 

(1981) 2 SCR 52: AIR 1981 SC 344 

AIR 1982 SC 149 


17. (1980) 1 SCC 8&1. 


18. 
19. 


(1983) 2 SCC 308. 
AIR 1993 SC 2178, 2230: (1993) 1 SCC 64 


129 


Intellection: A Bi-annual Interdisciplinary Research Journal, Vol. IV, No. I, July- December, 2016 


HI.B Judicial activism in Sri Lanka 


A predominant characteristic of Sri Lankan Constitution is the concept people’s 
sovereignty. People’s sovereignty implies that the various fundamental rights guaranteed and 
recognized by the Constitution cannot be abridged or restricted except by procedure established 
by law. Judicial activism enlarges the scope of the Constitutional provisions. The rights may be 
restricted in the interest of security of the state. The legislature or the executive while issuing a 
regulation under the Public Security Ordinance is required to exercise primary judgment as to 
the manner in which a concerned right will be abridged or restricted or denied. Review of 
legislation is out of question in Sri Lanka as per Article 80(3) of the Constitution.” 


The power of judicial review is derived from the Sri Lankan Constitution and statutes. As 
per Article 125(1), the Supreme Court is entrusted with the sole authority to interprete the 
Constitution. The Supreme Court despite its independence and enormous power, is restricted in 
progressive interpretation. This is clear from the fact that PIL which is the outcome of judicial 
activism is rare in Sri Lanka. PIL in Sri Lanka emerged in 1980’s mainly because of the effect of 
activism in India. In Sri Lanka it was late Neelan Thiruchelvam and other legal professionals 
who mooted the concept in the 80’s.The legal Aid Commission was active on violation of 
fundamental rights and Public Interest Litigations carefully choosing matters of genuine 
interest.PIL in Sri Lanka is initiated through Article 14, which defines fundamental rights. 
Article 126 allows petitions to be brought directly before Supreme Court. This Article is used by 
litigants to support enforcement of their existing rights. Fundamental rights violation can be 
raised by the litigants by way of fundamental rights litigation also. In these cases the 
enforcement agencies approaches the court after facing obstacles in enforcing existing laws. 
However, judicial activism is limited in Sri Lanka. 


HI.C. Judicial Activism in Bangladesh 

In Bangladesh, judicial activism does not find any configuration. It is not defined 
anywhere, but is a matter of discussion among the bureaucrats, NGO’s and common people. 
Some label the term as over active judiciary. Judicial activism in Bangladesh is an effect of the 
independent activism of the judiciary in India. Judicial activism defends human rights, human 
distinction and establishes good governance. In Bangladesh, judicial activism is yet to make its 
way. The judiciary is yet to set landmark precedents like its counterpart in India. The judiciary 
needs judicial reform which it can achieve through judicial activism. The Preamble of the 
Constitution of Bangladesh pledges for a socialist society free from exploitation, it vowed for a 
socialist economic system to ensure a just and egalitarian society (Article 10), for emancipation 
of workers (Article 14), for democracy and human rights (Article 11), make provision for basic 
necessities (Article 15), for separation of the judiciary (Article 22) as well as independence of the 
judiciary [Article 94(1)]. This Supreme lex contained entrenched fundamental rights and 
significant feature of the Constitution is that enforcement of Fundamental rights is also a 
Fundamental right (Article 44).Despite such egalitarian instrument, the Supreme Court failed to 
realize the potential of PIL jurisprudence until 1998. When PIL was in fullest youth in India, it 
was only in rudimentary form in Bangladesh. The judiciary very lately realized the potential of 
the Constitutional mandate and the fact of it being dismantled time and again. In 1994, the 
Bangladesh Environmental Lawyers Association (BELA) brought an environmental issue in the 
form of a PIL before the court for the first time. Dr. Mohiuddin Farooque v. Bangladesh & 
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Others”! was the first PIL of Bangladesh. In July 1996, the Appellate Division gave its decision, 
in which Mustafa Kamal, J. observed: 


“In so far as it concerns public wrong or public injury or invasion of fundamental rights 
of an indeterminate number of people, any member of the public, being a citizen, suffering the 
common injury or common invasion in common with others or any citizen or an indigenous 
association, as distinguished from a local component of a foreign organisation, espousing that 
particular cause is a person aggrieved and has the right to invoke the jurisdiction under Article 
102”. 

Through the activities of activist environmental lawyers, the human right to a decent 
environment has been made a fundamental right in Bangladesh. The judiciary in Bangladesh 
must find its way out of judicial restraint where the judiciary respects the executive process until 
it clearly crosses the Constitutional line. The judiciary is the friend of the people whose liberties 
are at stake. But the situation is worse when the judiciary is controlled by the executive. Judicial 
reform is necessary to halt torture and prevent human rights violation. Extensive suffering of 
detainees is a common feature of all regimes in Bangladesh. Denial of bail, indiscriminate grant 
of police remand, mounting reports of torture and deaths in pre-conviction and post-conviction 
period etc. are matter of concern. Against the violation of law, a pro-active judiciary without 
nexus with the police is a must. An activist goal-oriented judiciary can prevent executive 
arbitrariness. The Supreme Court is the key institution for the protection of human rights. The 
traditional concept of judicial restraint poses a serious threat to the liberty, fraternity and dignity 
of the individual. It is not consistent with the fundamental objective of the framers of the 
Constitution of the People’s Republic of Bangladesh. 


IV. Conclusion 


Judicial activism travels beyond mere interpretation of laws and traverses into the domain 
of the legislature. Judicial activism is necessitated by the changing social conditions to 
acknowledge the gaps and uncertainties in the law. An independent and active judiciary is the 
repository of justice to the common man. Judiciary in India is playing an active role in 
protecting and promoting the rights of the common man. Numerous examples have been set forth 
in this connection. In Sri Lanka the judiciary is emerging activist deriving power and force from 
the provision of its Constitution. In Bangladesh too, judicial activism is developing at a rapid 
force. An independent and active judiciary can deliver justice to the masses thereby protecting 
their human rights. Bangladesh and Sri Lanka are the nearest neighbours of India along the 
Eastern border. Protection of Human rights promotes Human Development Index. Human rights 
violation in one State affects the peace and security of other States. Peaceful neighbours can 
promote social, political and economic growth. In the current state of affairs poverty and 
injustice have become a common phenomenon. Under such circumstances, and independent 
judiciary can restore the faith in the common man. Human rights face a stringent violation in this 
age of Globalization especially where the world is turned a global markets for goods and services 
dominated by the giant and powerful transnational corporations and regulated by profit rather 
than by Human Rights. The Constitutions of nations seeks to protect the rights of people as it is 
the fundamental law of the land. An independent judiciary, as the guardian of the Constitution 
can further enhance justice by widening the horizon of the entrenched provisions through 
progressive interpretations. 
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Hence, it may be concluded that among the three neighbouring countries along the 
Eastern Border of India i.e. India itself, Sri Lanka and Bangladesh, the judicial activism prevails 
with differences in degree. Study revealed that judiciary in India is more active in comparison to 
the other two countries. Although judiciary in Bangladesh is independent and active, it is yet to 
travel distance in making landmark contribution in the field like India. In Sri Lanka, also where 
the peoples are sovereign, wider interpretation of their rights under the Constitution can be 
resorted to by the judiciary. Despite limited review power of the Courts, judicial activism 
prevails in Sri Lanka. But it is narrower in scope in comparison to India. It therefore has to go 
further to reach the widest amplitude of Human Rights jurisprudence. However, its emerging 
role in the domain is welcome. 


20. Jayanta de Almeida Gunaratne, Constitutional Limitations on Judicial Activism in recognizing a 
General Right to Information-The Need for a Right to Information Act, p. 4 
21. Writ Petition No. 891 of 1994. Dr. Mohiuddin Farooque was the founder of BELA. 
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Abstract 


Sexual harassment at work place is a burning issue at present times having 
its rooting since medieval ages in patriarchal societies. Our country is now 
emerging as a developing nation at the backstage of women empowerment 
but sincerely the real essence of empowerment is misconstrued. Recently, 
this issue was taken up by the Parliament invoking Sexual Harassment 
(Prevention, Prohibition and Redressal) Act, 2013 which is certainly not a 
pun of words and manifestly attempts to combat with the trauma of women 
at her work place. It has all the characteristics to act as a shield against the 
filthy activities prevailing in work place in the grab of professionalization 
and a weapon to defend against the mal-activities of male dominance. 
Thus, this paper gives more emphasis upon the outcomes expected out of 
this study on sexual harassment of women at workplace is to enable to 
understand the overall conditions and problems of women who are sexually 
harassed and to suggest a broad outline for a perspective plan to create 
legal awareness among the public in general and womankind in particular 
to alleviate their suffering and help them to lead a life of dignity. 

Key Words: Sexual Harassment, Women Empowerment, Legal Awareness. 


Introduction 


The Indian Judiciary has completed 60 years of its existence and has made long lasting 
contribution to the system of governance that has impacted the life of the people and 
the nation. In many ways, it has impacted the nature, scope and processes of public 
governance and can claim credit for expanding the meaning of the Constitution in 
favour of different segments, especially the poor, of the society. It has strengthened 
Indian federation, catalyzed goal achievement, depend democracy and defended people 
against excesses of the state. It has acted as a promoter of peace, cordiality and balance 
and coordination between different organs of the Government. At one time it was 
thought that the role of judiciary is only to interpret the laws and the regulations and 
provide judgments exclusively from the legal point of view. This perspective has 
undergone a sea change in the recent times. 
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The existing legal frame work relating to protection of women reveals that little has 
been done to protect women in work place. The story of innocent battered women is 
making legitimate demands for justice which can no longer be ignored. Hence it 
becomes necessary to re-examine the Constitutional provision for the protection of 
working women in India. All these problems create a chaotic situation which makes 
out a fascinating area for research. It also determines the nature and extent of Women’s 
Right in India and identifies the problems which are being faced by women in India. 
This paper studies the role played by Indian Judiciary with regard to the protection of 
women. 


Acts & Regulations: 

The Government of India has enacted several women- specific legislations to uphold 
the constitutional mandate and to protect women against social discrimination, 
violence and atrocities and also to prevent social evils like child marriage, dowry, rape, 
practice of sati etc. The ‘crime against women’ under various legislations of 
Government of India could be broadly classified within two categories: 

First, the crimes identified under the Indian Penal Code (IPC) which includes 
Rape (Sec. 376 IPC), Kidnapping & Abduction for different purposes (Sec. 363-373), 
Homicide for dowry, dowry deaths or their attempts (Sec 302/304-B), Torture, both 
mental and physical (498-A), Molestation (Sec. 354) and Sexual harassment (Sec. 
509). 

Secondly, the crimes identified under the Special Laws (SLL) which are though 
not gender specific, but some do have special provisions to safeguard women and their 
interests. It includes The Employees State Insurance Act, 1948; The Plantation Labor 
Act, 1951; The Family Courts Act, 1954; The Special Marriage Act, 1954; The Hindu 
Marriage Act, 1955; The Hindu Succession Act, 1956; Immoral Traffic (Prevention ) 
Act, 1956; The Maternity Benefit Act, 1961(Amended in 1995); Dowry Prohibition 
Act, 1961; The Medical Termination of Pregnancy Act, 1971. 


International Norms: 

The advancement of women has been a focus of the work of the United Nations since 
its creation. The Preamble of the Charter of the United Nations sets as a basic goal to 
reaffirm faith in fundamental human rights, in the dignity and worth of the human 
person in the equal rights of men and women. Furthermore, Article 1 of the charter 
proclaims that one of the purpose of the United Nations is to achieve international 
cooperation in promoting and encouraging respect for human rights and fundamental 
freedoms for the people without distinction as to race, sex, language or religion. 

As early as in 1946 the commission on the Status of Women was established to 
deal with women’s issues. The Universal Declaration of Human rights had affirmed 
the principle of the inadmissibility of discrimination and proclaimed that all human 
beings are born free and equal in dignity and rights and that everyone is entitled to all 
rights and freedoms set forth therein, without distinction of any kind, including 
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distinction based on sex. However, there continued to exist considerable discrimination 
against women because women and girls face a multitude of constraints imposed by 
society, not by law. It violates the principle of equality of rights and respect for human 
rights. 

The General Assembly on November 7, 1957 adopted a Declaration on the 
Elimination of Discrimination against Women and in order to implement the principle 
set forth in the Declaration a Convention on the Elimination of All Forms of 
Discrimination against Women was adopted by the General Assembly on December 
18, 1979. The Convention often described as an International Bill of Rights for 
Women came into force in 1981.Although the International Bill of Human Rights laid 
down a comprehensive set of rights to which all persons including women are entitled, 
additional means of protecting the human rights of women were seen as necessary 
because of the fact that humanity has not been sufficient to guarantee the protection of 
rights of women. 

The Preamble to the Convention on Elimination against Women explains that 
despite the existence of other instruments women still do not have equal rights with 
men. Discrimination against Women continues to exist in every society. 

Article 1 of the Convention on Elimination of Discrimination against women 
defines the term discrimination against women as any distinction exclusion or 
restriction made on the basis of sex which has the effect or purpose of impairing or 
nullifying the recognition enjoyment or exercise by women, irrespective of their 
marital status on a basis of equality of men and women irrespective of their marital 
status, on a basis of equality of men and women of human rights and fundamental 
freedoms in the political, economic, social, cultural, civil or any other field. 


Role of Judiciary: 


The Supreme Court of India has been made the guardian and protector of the 
Constitution of India. The Constitution has assigned it, the role to ensure the rule of 
law including the supremacy of the law in the country. For this purpose it has been 
conferred with wide powers of judicial review. Judiciary in India is experiencing 
strong judicial activism and development of Public Interest Litigation (PIL) has 
provided significant assistance in making the judicial activism meaningful. The court 
has given several important directions to the executive and the legislature at the 
instance of PIL. The inaction on the part of the Parliament in India impelled the 
Supreme Court to indulge in judicial activism and give extensive guidelines on sexual 
harassment at work place. Following are the cases where the role of judiciary in sexual 
harassment of women at work place can be analyzed and discussed: 

1. Bhanwari Devi case: (Known from Vishaka’s case) 

Bhanwari Devi’s case made history as the lack of safety for working women came to 
the forefront with her brutal gang rape. It provoked women’s group and non- 


government organizations (NGO) to petition the Supreme Court of India. On 
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December 17,1993 the High Court upheld “it is a case of gang-rape which was 
committed out of vengeance.” Bhanwari Devi’s horrific incident became an eye opener 
to all those who had ignored the social evil of sexual harassment at work place and her 
case led to the landmark Supreme Court Vishaka Guidelines on sexual harassment at 
workplace in 1997. 
2.Vishaka and others v. State of Rajasthan and others AIR 1997 SC 3011 
This case has been elaborately discussed in chapter III entitled Supreme Court 
Guidelines on Prevention of Sexual Harassment of work place. 
3. Apparel Export Promotion Council v. A.K.Chopra AIR 1999 SC 625 
A.K.Chopra’s case is the first case in which the Supreme Court applied the law laid 
down in Vishaka’s case. In this case the Supreme Court observed that the message of 
international instruments such as the Convention on the Elimination of All Forms of 
Discrimination Against women and the Beijing Declaration which directs all state 
parties to take appropriate measures to prevent discrimination of all forms against 
women besides taking steps to protect the honor and dignity of women is loud and 
clear. 
4. U.S.Verma, Principal and Delhi Public School Society v. National Commission 
for Women & ors. 163 (2009) DLT 557 
Two teachers, Jayashree Kannan and Shayista Raza and a former receptionist Shirni 
Kaul accused the principal of Delhi Public School, Fariabad, U.S.Verma, of 
vindictiveness because they spurned his sexual advances. The teachers resigned and 
accused U.S.Verma of spreading canards against them and scuttling their job 
prospects. The Delhi High Court in the this case ordered the Delhi Public School 
society to compensate three of its teachers, who had alleged sexual harassment by the 
principal of Faridabad branch of the school, with Rs. 2.5 lakh each 

The above mentioned cases had come to the forefront because the women 
victims and women’s movement organizations dared to make a bid for justice. The 
above cases clearly show that justice has been given to those women but it was 
delayed. 


The Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013: 

The Government recognizing the need to move quickly to ensure the protection of 
women generally and particularly in corporate houses where such instances are 
prevalent and the redressal system weak finally passed. The Sexual harassment of 
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 which came 
into force on 23 April 2013, which also sought to incorporate the guidelines in the 
Vishaka’s case. This act attempts to a comprehensive legislation focusing on 
prevention of sexual harassment as well as providing redressal mechanism. 
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Provisions: 


The salient features of the Act are as follows:! 


1. It defines “sexual harassment at the workplace” in a comprehensive manner, in 
keeping with the definition laid down in the Vishaka judgment, and broadening 
it further to cover circumstances of implied or explicit promise or threat to a 
woman’s employment prospects or creation of hostile work environment or 
humiliating treatment, which can affect her health or safety. 

2. The definition of aggrieved women”, who will get protection under the Act is 
extremely wide to cover all women, irrespective of her age or employment 
status, whether in the organized or unorganized sectors, public or private and 
covers clients, customers and domestic workers as well. 

3. While the “workplace” in the Vishaka guidelines is confined to the traditional 
office set-up where there is a clear employer-employee relationship, the Act 
goes much further to include organizations, department, office, branch unit etc 
in the public and private sector, organized and unorganized, hospitals, nursing 
homes, educational institutions, sports institutes, stadiums, sports complex 
and any place visited by the employee during the course of employment 
including the transportation. 

4. Definition of employee covers regular/temporary/ad hoc/ daily wage 
employees, whether for remuneration or not and can also include volunteers. 

5.The redressal mechanism provided in the Act is in the form of Internal 
Complaints Committee (ICC) and Local Complaints Committee(LCC). 

6. Complaints from workplaces employing less than 10 workers or when the 
complaint is against the employer will be looked into by the LCC. A District 
officer notified under the Act will constitute the LCC at the district level. LCC 
will also look into complaints from domestic workers. 

7.LCC will be a five member committee comprising of a chairperson to be 
nominated from amongst eminent women in the field of social work or 
committed to the cause of women, one member from amongst women 
working in block/ taluka/ tehsil/municipality in the district, two members of 
whom at least one shall be a person familiar with the issues related to sexual 
harassment provided that at least one of the nominees should preferably have 
a background in law or legal knowledge. The concerned officer dealing with 
the social welfare or women and child development shall be an ex officio 
member. 


* Source: Press Information Bureau,Government of India. Available at: 
http://pib.nic.in/newssite/erelease.aspx?relid=92690 (Accessed on 12 october 2014). 
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8. A complaint of sexual harassment can be filed within a time limit of 3 months. 
This may be extended to another 3 months if the woman can prove that grave 
circumstances prevented her from doing the same. 


9. The Act has a provision for conciliation. The ICC/LCC can take steps to settle 
the matter between the aggrieved women and the respondent; however this 
opinion will be used only at the request of the woman. The Act also provides 
that monetary settlement shall not be made a basis of conciliation. Further, if 
any of the conditions of the settlement is not complied with by the respondent, 
the complainant can go back to the committee who will proceed to make an 
inquiry. 

10. The committee is required to complete the inquiry with in a time period of 90 
days. On completion of the inquiry, the report will be sent to the employer or 
the District Officer, as the case may be, they are mandated to take action on 
the report within 60 days. 

11.In case the complaint has been found proved, then the Committee can 
recommend action in accordance with the provision of service rules applicable 
to the respondent or as per the rules which will be prescribed, where such 
service rules do not exist. The committee can also recommend deduction of an 
appropriate sum from the salary of the respondent or ask respondent to pay 
the sum. In case the respondent fails to pay such sum, district officer may be 
asked to recover such sum as an arrear of land revenue. 

12. In case the allegation against the respondent has not been proved then the 
Committee can write to the employer/district officer that no action needs to be 
taken in the matter. 

13. In case of malicious or false complaint then the Act provides for a penalty 
according to the Service Rules. However, this clause has a safeguard in the 
form of an enquiry prior to establishing the malicious intent. Also, mere 
inability to prove the case will not attract penalty under this provision. 


14. The Act prohibits disclosure of the identity and the addresses of the aggrieved 
women, respondent and witnesses. However, information regarding the justice 
secured to any victim of sexual harassment under this Act without disclosing 
the identity can be disseminated, 

15. The Act casts a responsibility on every employer to create an environment 
which is free from sexual harassment. Employers are required to organize 
workshops and awareness programmes at regular intervals for sensitizing the 
employees about the provision of this legislation and display notices regarding 
the constitution of Internal Committee, penal consequences of sexual 
harassment etc. 
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16. An employer will be liable to a fine of Rs. 50,000 in case of violation of his 
duties under the Act and in case of subsequent violations the amount of fine 
will be double together with penalty in the form of cancellation of his license, 
withdrawal or non-withdrawal of the registration required for carrying out his 
activity. 


Duties of the Head of the Department 


The Sexual harassment Act imposes certain responsibilities on the heads of 
organizations and offices to: 


1. Provide a safe working environment. 

2. Display conspicuously at the workplace, the penal consequences of indulging 
in acts that may constitute sexual harassment and the composition of the 
Internal Complaints Committee (ICC). 

3. Organize workshops and awareness programmes at regular intervals for 
sensitizing employees on the issues and implications of workplace sexual 
harassment and organizing orientation programmes for members of the Internal 
Complaints Committee. 

4. Treat sexual harassment as a misconduct under the service rules and initiate 
action for misconduct. 

5. Monitor the timely submission of reports by the ICC. 


If an employer fails to constitute an Internal Complaints Committee or does not 
comply with any provisions contained therein, the Sexual Harassment Act prescribes a 
monetary penalty of up to INR 50,000 (approx. US$1,000). A repetition of the same 
offence could result in the punishment being doubled and/ or de-registration of the 
entity or revocation of any statutory business licenses.” 


The process for complaint and inquiry starts with a complaint by the aggrieved 
employee to the employer and the employer must initiate action to inquire into the 
complaint. The detailed process is illustrated in Figure 1 (Nishith Desai Associates). 


2 š y r 
Gopalakrishnan et al., India’s new labour law-prevention of sexual harassment at the workplace. In 


HR Law Hotline, April 30, 2013. Available online at http://www.nishithdesai.com/information/research- 


and-articles/nda-hotline-single-view/newsid/1649/html/1.html?no_cache=1 (Accessed on 26 October 
2014). 
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Figure 1: India: Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013. 


Procedure to be followed 


Incident of Sexual Harassment at 
On request of Workplace 


Female employee 


Conciliation 


Internal Complaints Committee/ Local 
Complaints Committee 


Report of Inquiry 


No Action by Punishment for False 
or Malicious 
Complaint/False 
Evidence 


Action for Misconduct 


Employer 


Appeal to a Court/Tribunal 


Conclusion & Suggestions: 

Women upliftment is a big task ahead of us. It has multifarious dimensions. 
The issues relating to women need to be addressed with exceptional sensitivity taking 
into consideration all the surrounding factors. Law, in this respect may prove to be 
useful and forceful instrument. By and large, the response of law has been positive and 
constructive in this direction. The legal steps taken however are not sufficient. Much 
more needs to be done in this field. In addition to this, it could be said that law can do 
part of the task for its inherent limitations. For the better and total results, the society 
needs to work at various other levels to do the complete task. Some suggestions and 
recommendations are cited for the prevention and overcome the problem of sexual 
harassment at workplace. They are as follows: More emphasis on the better 
implementation of the existing laws and provisions, No requirement of witness in 
Prima Facie Cases, Educational Empowerment of women, Economic Empowerment of 
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women, Self Help Groups and training, awareness programmes, Creating a positive 
environment for women, Awareness programme through media. 
Concluding Remarks: 

Now the time is over of discussion to protect the working women against 
sexual harassment, it’s high time to implement enacted laws to safeguard the working 
women which will ultimately provide positive sign to establish a developed and vibrant 
society. Women also have to be assertive and develop a self-identity so that they can 
lead a life of security and dignity. They must also be made economically independent 
to achieve this aim. Since all the law enforcement agencies, the policemen, judges, 
lawyers and legislators are drawn from the masses who have rigid and conservative 
attitude about women’s rights and status, it is naive to expect effective enforcement of 
the protective laws from them. Hence, the inherent socialization and the value system 
of these people should create a natural bias against women. Although it is not possible 
to change the attitude of everyone, it is certainly possible to groom and change the 
attitude approaches of some people. Further, women’s organizations should play a 
crucial role to create legal awareness amongst the masses. They should interact with 
local people in spreading awareness about their legal rights and obligations. 

The setting up of a Complaints Committee and an anti-sexual harassment 
policy lays a strong foundation for a sexual harassment free workplace. However, 
effective training programmes are essential to sensitize/train all their staff members, 
men and women, to recognize sexual harassment, deal with it when it occurs and 
prevent it. The training programme is the best way to ensure proper understanding and 
implementation of your policy. It is the best forum to communicate to employees what 
behavior is acceptable and what is not, in a non-threatening atmosphere of mutual 
learning. Training for the members of the Complaints Committee and others who are 
going to be instrumental in implementing the policy, is very essential. Their training 
should include a component of gender sensitization, along with the procedures for 
taking complaints, and for enquiry, etc. 

Therefore, it is urged that all the state instrumentalities, employers, non- 
governmental organizations as well as media join hands together in creating a healthy 
work environment for women and prevent sexual harassment at workplace. 
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